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Modifying/Cancelling a Scheduled Return

0 Navigate to Scheduled - e Select a Return

Returns | Open the scheduled return
After logging into the o e you would like to modify or
app, select “Scheduled cancel by selecting the
Returns” from the home return number.
menu.

ﬁ

e Modify/Cancel an
Appointment
Select the ‘Modify RMA’ To modify an RMA select the
button to modify an RMA ‘Yes, Modify’ button to confirm
or select the ‘Cancel RMA’ that you would like to modify
button to cancel an RMA. your return. To cancel an RMA

R ': select the ‘Yes, cancel’ button

to confirm cancellation.

e Confirm Modification/
Cancellation

e Successful Modification/Cancellation
A modified RMA will be moved to ‘Create
Return Request’ as a draft.

*All modifications to an RMA must be
approved by TMO.
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