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Processing a Short RMA

a Process Short Return
If there are no more items to
scan, select the ‘Process
RMA'’ button to process the
return.

9 Viewing Missing Items
If you want to view
missing items, select
cancel and then select the
view all button

e Processing Confirmation

After processing the RMA a
popup will appear to confirm
you would like to process a
short RMA.

View All Items

Select the ‘View All’ button to
see a list of all the items on
the RMA. Processed items will
display with a green check and
items that have NOT been
processed will display in grey.
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