Returns Quick Reference Card Tellworks
Tellworks Employees

Login to the AIMSPlus App
Visit pimsplusapp.tellworks.com and login. If you do not have an account, please Request an Account.

Need Help?

Visit https://www.dropbox.com/sh/9mj7uisb23xovpx/AACuOCBbMUGVAg7VQ99piMIMa?dI=( for
additional training and user guide information.

Put Away a Return

Navigate to Put Away
After logging into the app,
select “Returns” from the
carousel at the top of the
page and then select “Put
Away”

from the home menu.

e Assign an LPN
Items associated with the

return label will display
the item description, SKU,
and condition. Assign an
item to an LPN by
scanning any LPN. Once an
LPN has been assigned
you will be required to
scan a Put Away Location.

e Put Away Complete
Once an LPN is Put Away,
you will receive a
confirmation toast at the
bottom of the screen
stating the ‘material
successfully put away’ and
be taken back to the ‘Scan
Return Label’ view.

Scan a Return Label

All returns are in order by
date with the most current
date at the top of the page.
Pending returns can be
searched by Auth/TMS/TMP
number. All CAPX returns have
a Return number, Site ID, and
Date Created.

Review Scanned Fields
Review all the required fields
to be scanned. Select the
‘Complete Put Away’ button
to complete Put Away.
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