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Tellworks Employees

Login to the AIMSPlus App

Visit pimsplusapp.tellworks.com and login. If you do not have an account, please Request an Account.

Need Help?

Visit https://aimsplusapp.tellworks.com/#/helg for additional training and user guide information.

Uploading a Photo: Processing Returned Item

o Review Returned Item e Mark Item Damaged

Once an item is scanned a
popup will appear. Confirm
the condition of the item
and scan any required fields
(Asset Tagged items require
a scan). If the item is
damaged, select the
‘Damaged Item’ checkbox.

Process Return Item

After you have taken or
uploaded a photo of the
damaged item, the photo file
name will appear in green.
Click the ‘Save’ button to
process the return for the
scanned item.

Once an item is marked as
damaged you have the option
to upload or take up to 3
photos.
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