Damaged Item Description Quick Reference Card Tellworks

Tellworks Employees

Login to the AIMSPlus App

Visit pimsplusapp.tellworks.com and login. If you do not have an account, please Request an Account.

Need Help?

Visit https://aimsplusapp.tellworks.com/#/helg for additional training and user guide information.

Including a Damaged Item Description

@ Please refer to the damaged item inspection guide provided by the MSL.

0 Damaged Photo Uploaded
After you have taken or
uploaded a photo of the
damaged item, the photo
thumbnail and file name
will appear.

e Damaged Item Description
After the photo has
successfully been uploaded,
a popup will appear asking
for the description of the
damage displayed on the
photo. Select all that apply.
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e List of Description Popups

Radio

Which best describes the uploaded
photo of the damaged item?

[J connectors/ports damaged or
missing

Plastic case/cover damaged
[J chassis damaged
[J Housing damaged

[J OEM warranty label damaged or
missing

[J other

Antenna

Which best describes the uploaded
photo of the damaged item?

Connectors/ports damaged or
missing

[J Plastic case/cover damaged

[J OEM warranty label damaged or
missing

[J Handles damaged
[J Housing damaged

[J severe physical damage
(abrasions, cuts, scratches, etc.)

[J other

Router

Which best describes the uploaded
photo of the damaged item?

[J connectors/ports damaged or
missing

[J Housing damaged
Faceplate damaged
[J shield damaged

[ severe physical damage
(abrasions, cuts, scratches, etc.)

[J other

Save

AEHC

Which best describes the uploaded
photo of the damaged item?

[J Front cover damaged

Strain relief bar bent, broken or
missing

[J Eye bolts broken or missing

[J other

Save

A-Cards

Which best describes the uploaded
photo of the damaged item?

[J shield damaged

[J OEM warranty label damaged or
missing

[J PcB board/chips damaged
[ Faceplate damaged

Connectors/ports damaged or
missing

Moisture indicator activated

[J other

Save
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