Help Desk Ticket Quick Reference Card Tellworks
Submitting a help desk ticket through the app

Login to the AIMSPlus App
Visit pimsplusapp.tellworks.com and login. If you do not have an account, please Request an Account.

Need Help?

Visit https://www.dropbox.com/sh/9mj7uisb23xovpx/AACuOCBbMUGVAg7VQ99piMIMa?dI=( for
additional training and user guide information.

Submit a Help Desk Ticket

a Access Help Center
After visiting pimsplusapp.tellworks.com,
select the Help Center/FAQ button. The AIMSPlus
Help Center can also be accessed once you

have logged into the app by selecting the
hamberger icon.

9 Submitting a Ticket
Submitting an issue automatically generates
a ticket in our ticketing system and is the
fastest way to get in touch with Tellworks.
Account information (Name, Email, & St necd help?

Fill out the form and someon
Tellworks will reach out to you,

Market) will be pre-populated for

convenience. Choose an issue type and
describe the issue along with any additional
feedback or questions you may have.
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