
Modify RMA Drop-off Location Quick Reference Card
Construction Managers & General Contractors

Navigate to Pending 
Retuns

After logging into the 
app, select “Pending 
Returns” from the home 
menu.

Modify Appointment

Select the ‘Modify 
Appointment’ button to 
modify your return 
appointment.

Confirm Modification

Select the ‘Yes, Modify’ button 
to confirm that you would like 
to modify your return. This 
return will be moved to ‘Create 
Return Request’ as a draft.

Select a Return

Select the pending drop-off 
return you would like to 
modify.

Modifying a Pending Return
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Login to the AIMSPlus App
Visit  and login. If you do not have an account, please Request an Account.aimsplusapp.tellworks.com

Need Help?
Visit  for 
additional training and user guide information.

https://www.dropbox.com/sh/9mj7uisb23xovpx/AACuOCBbMUGVAg7VQ99piMlMa?dl=0

Modifying a Draft Return

Select “Create Return Request” from the 
home menu. The return you would like to 
modify can be seen in your ‘Draft 
Returns’ with an ‘In-Cart’ status. Select 
the draft and choose the ‘Select Return 
Method’ button to update the MSL drop-
off location for the return.

5 Submit for TMO Approval

Modify the MSL drop-off 
location for the return using 
the dropdown. Select the 
‘Submit Return Method’ 
button to submit your request 
for TMO review.



All modifications to an RMA 
must be approved by TMO.
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http://aimsplusapp.tellworks.com
https://www.dropbox.com/sh/ejwdfccg2g1nqgz/AADfhWQ8AtDcB-cMaMf9VVqOa?dl=0

