
Bulk Upload Quick Reference Card
Construction Managers & General Contractors

The Bulk Upload requires

� ALL records have SKU, Condition, Quantity, and Site ID populate�
� Records with Asset Tracked SKUs REQUIRE a Valid Asset Tag and Serial found in CAT�
� Asset Tag/ Serial combination SKU must match SKU identified in CAT�
� Asset Tag/Serial combination is not on another Open (unreturned) RM�
� Site IDs are valid Site IDs per the T-Mobile Site Master and must be contained in a single market 

(if you have products from multiple markets you will need multiple RMAs)

Navigate to Create 

Return Request

After logging into the 
app, select “Create 
Return Request” from 
the home menu.

Return Items in Bulk

Select the ‘Bulk Upload’ 
button to return items in 
bulk to add to the return 
request. 

Validating RMA Upload

After you have uploaded 
the template and 
validation is complete, 
the items will be added to 
your cart.

Create a Bulk Item Return
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Upload RMA Template

Select the ‘Upload Template’ 
button to upload the return 
template. If you do not have a 
template, select the ‘Download 
Template’ button. Maximum 
360 lines per upload. 

Submit for TMO Approval

Once the template has been 
validated you will be directed 
to your cart, displaying item 
information. Click the ‘Select 
Return Method’ button to 
choose a Return Method 
before submitting your 
request for TMO review.


Create a Standard Return

Select a Standard Return from 
the Return Type dropdown and 
select the ‘Create Return 
Request’ button.
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Login to the AIMSPlus App
Visit  and login. If you do not have an account, please Request an Account.aimsplusapp.tellworks.com

Need Help?
Visit for additional training and user guide information.https://aimsplusapp.tellworks.com/#/help 

http://aimsplusapp.tellworks.com
https://aimsplusapp.tellworks.com/#/help

