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Create an Account

You must create an account and get approval first
before you are able to use the app
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Request a New Account

Click on the Request an Account
link below the log in button. AIMSPlus

°©1cSOFTWARE

Need help?

Access the Help Center, without
|Ogglng in, tO ﬁnd pUb|IShed Password Forgot Password?
answers, trainings, and training

documents, as well as, submit a
ogIn

ticket directly to Tellworks for

[ Guest Pick-Up ]

individual assistance.

[ Request Account ’

Need help? Help Center/FAQ
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Fill in User Information

AIMSFIUS'
1. Select the role you would like &
to register an account for Request an Account
i llworks Empl
2. Fill out your personal (1 Tellworks Employee
1 : First Name*
information:

. John
¢ First and last name

Last Name*

¢ Phone number

Doe

e Tellworks Employee ID \ b
Phone Number*
e Email Address

e MSL (2]

 Create a password for your

444-444-4444

Tellworks Employee ID*

44444444
account oL

Austin

E-mail Address*

jdoe@company.com
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Accept Terms and
Conditions then Submit!

444-444-4444
Tellworks will email you when

Tellworks Employee ID*

your account is approved.

44444444

(Activation typically arrives within
48 hours).

MSL*

Austin

E-mail Address*

jdoe@company.com

Password*

| agree to the Terms & Conditions




Tellworks

=+ LOGISTICS

Pending Returns

As a MSL Agent, you have the ability to view returns
waiting to be processed based on the date and time.
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Navigate to Pending
Returns

AIMS” <

RETURNS
1. Select “Returns” from the

carousel at the top of the ©  Pending Retums

page.
2. Click on “Pending Returns’

C= PutAway
7

from the home menu. Completed Returns

Upload Photo(s)

Scheduling Block

Reverse Reporting
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Understanding Pending
CAPX Retu rns Pending Returns

All returns are in order by date

Return #: 385018, 325331,118947
with the most current date at September 15,2020 - 9:00 AM

RMAs: 3 | Item Qty: 18

the tOp Of the page. Company: Avenger Company
Return #: 123456, 987654
Each card represents a return. September 15, 2020 - 10:00 AM
RMAs: 2 | Item Qty: 12
A” CAPX returns have: Company: TowerX Company
Return #: 369258
Return Type s:pir[:ber 15,2020 - 11:00 AM
RMAs: 1 | Item Qty: 6
Return number Company: PowerXL
m Site D

= [tem Quantity

*Users have the ability to

search all pending returns by

Auth #/TMS/TMP number.
Return #: 385018 >
[Site ID: LA025448 ]

[ltem Qty: 2 ]
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Understanding Returns:
RMA Checklist

All returns must meet the Type: CAPX

Pending Returns

Appt: September 15, 2020 -+ 9:00 AM

expectations provided in the o e meet each
RMA Checklist.

All return ipment palletiz RMA #
identified by placard using AIMS Plus Pack

1. Select ‘Approve’ if the List.

return meets the checklist

eXpeCtatlon All material neat and organized on the
pallet. Cardboard separators used
2 Se|eCt lFa”I |f the return between layers. No material

overhanging pallet.

does not meet checklist
Approve @® Fail

expectation.

All pallets are in good condition
(unbroken).

Complete Review
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Understanding Returns:
RMA Checklist

After selecting the ‘Fail’ button,
you must select which RMA # Select RMA(s) to fail: Select All

X

RMA #: 385018

the failure is associated with. Site ID: LA025478

Item Qty: 12

RMA #: 325331
Site ID: LA025478

Select the ‘Next’ button to item Qty: 4
continue reviewing the RMA RMA #: 118947

Site ID: LA025478

CheCinSt. Item Qty: 2
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Understanding Returns:
RMA Checklist

Pending Returns

Appt: September 15, 2020 -+ 9:00 AM
Company: Avenger Company

Once all expectations have Type: CAPX
been reviewed, the ‘Complete e e i los are net

Review’ button will activate and N
pprove @® Fail

turn blue. Click to complete . |
Failed RMA(s):
RMA Checklist review. RMA #: 325331

All brackets removed from antennas.

@® Approve Fail

GC's are prepared to participate with
the MSL in identifying returned material
listed in the RMA on a line by line basis
or they have signed off they are leaving
prior to completion of receipt.

® Approve

Complete Review
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Understanding Returns:
RMA Checklist

If there was a failure identified y

during the checklist review, you RSy etetelontne
RMA(s)? Select All

will have the ability to select

RMA #: 385018
Site ID: LA025478
Item Qty: 12

which you would like to refuse

from returning. RMA #: 325331

Site ID: LA025478
Item Qty: 4

RMA #: 118947

Select the lACCEpt All' button to Site ID: LA025478
Item Qty: 2

accept all RMA(s) with checklist

failures.

Accept All
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Understanding Returns:
RMA Checklist

After pressing the ‘Refuse’

X
The following RMA(s) have been

button, confirm the decision of refused. Communicate to the GC
that these RMAs require a
to refuse the RMA(s) selected. rescheduled appointment.

*This action cannot be undone.

RMA #: 385018
RMA #: 325331

*EaCh RMA rEfused W|” be Yes, refuse

required to be rescheduled.

Tellworks Communications LLC Propriety and Confidential 14
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Understanding Returns:
RMA Checklist

Once you have confirmed

which RMA(s) to refuse, you will RMA(S) to refuse:
RMA #: 385018

be required to provide addition RMA #: 325331

Additional Information

information about the return

Lorem ipsum dolor sit amet, consectetuer

refusal adipiscing elit. Aenean commodo ligula eget

. dolor. Aenean massa. Cum sociis natoque
penatibus et magnis dis parturient montes,
nascetur ridiculus mus.

Select the ‘Refuse’ button to
complete the RMA Checklist.
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Understanding Pending
CAPX Retu rns Pending Returns

Appt: September 15, 2020 - 9:00 AM

Company: Avenger Company

All RMAs on a return appointment Type: CAPX

mUSt be processed In order to Return #: 385018 @ Action Required
. Site ID: LA025478

complete that return appointment. emay 12

Select an RMA to begin proceSSing Return #: 325331 @ Action Required

Site ID: LA025478

the retU rn . Item Qty: 4

Return #: 118947 @ Action Required
Site ID: LA025478
Item Qty: 2
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Scan Required Fields

Pending Returns

Selecting a CAPX return card will

Return #: 385018

bring you to a screen to begin

processing the return. Scan the ()

required fields to continue: Scan Item ® Acton Reauired 02)

Item(s) Processed: View All

1. Return Label 0 f 12 ftem(s)

2. Item (Asset Tag, Serial ( View Sample Labels
Number, SKU, or
Manufacturer Part Number)

Return Label @® Action Required
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Scan Required Fields

Pending Returns

After scanning the return label,

Return #: 385018

you are required to scan the

Return Label:

item. The following labels are 512345678 v
Valid to scan. Scan Item ® Action Required

e Asset Tag Can't Scan? Enter Manually
. Item(s) Processed: View All

e Serial Number 0 of 12 item(s)

L4 SKU [ View Sample Labels

e Manufacturer Part Number

*Select the ‘View Sample
Labels’ button to see samples of
each label
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Sample Labels

After selecting the ‘View Sample

Sample Lables

Labels’ button from the previous

UID Label
page, you have access to the 1234567 eiocsion 36.01.23.C
| b | h |'d f Antenna Control Cable AISG 2.0 ?M
abels that are valid for scan. 123456  IPi730veazs a
These labes include the following: AN
1052240-0001-33389
1 ) U I D /S KU :::Y:;:::?::nzmumcauons, Columbia, SC
Order Item: 1 of 2 CHAT

2. Asset Tag
3. Serial Number

Asset Tag Label

Serial Label

NOKIA  Nokia Solutions and Networks

N AN A

(1P) 475125A.101 .

AW R 3 ©
(S)  BL2129W2L71

T
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Process Item Return

Once an item is scanned, a pop

will appear showing the Process Return

USED Radio 4415 B25
SKU: 34021
QTY: 1

following:

1. Item Details

Condition

2. Condlhon Used

3. Return Label Return Label:
_ 512345678
4. Asset Tag/Serial Number Scan Scan Asset Tag/Serial Number

S. Damagedtem

Can’t Scan? Enter Manually

® 6 606 o

[] pamaged item
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Review Scanned Fields

Once all required fields have

been scanned, the ‘Save’

Process Return

button will activate and turn USED Radio 4415 B25
SKU: 34021

blue. Click to process the QTy:1

Condition

return for the scanned item.

Used

Return Label:

512345678 v

Asset Tag:
TM010143600 v

Serial Number:

SBL2125W2FUQ v

[[] pamaged Item

Save
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Damaged Iltem

Once an item is marked as Process Return
USED Radio 4415 B25

damaged you can upload or SKU: 34021
QTY: 1

take a photo.

Condition

Used

Return Label:

*Taking or uploading up to 3 512345678 v

photos during this process is Asset Tag:
TM010143600

Serial Number:

SBL2125W2FUQ v

optional.

Damaged Item

Upload or take a photo of the damaged item.

[ Upload Photo

Take Photo
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Damaged Item

After you have taken or

Process Return

uploaded a photo of the

USED Radio 4415 B25
SKU: 34021
QTY: 1

damaged item, the photo file

name will appear in green. Condition
Used

Return Label:

Click the ‘Save’ button to 512345678 v
Asset Tag:

process the return for the TI01 0143600

scanned item. Serial Number:

SBL2125W2FUQ v

Damaged Item
Upload a photo of the damaged item.

(file name).png

Save
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Item Processed

Pending Returns

After processing the item return,
Return #: 385018 v

you will be taken back to the ,
Return Label @® Action Required

CAPX return view. You will receive

a confirmation toast at the Scan Item ® Action Required

Item(s) Processed: View All

bottom of the screen stating the D

‘item successfully processed’. [ View Sample Labels

Once a return has been
processed the number of items
processed will be updated.
Continue scanning all items on

the order to complete the return.

Item successfully processed.
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All Items Processed

Pending Returns

Once all items on the RMA have

Return #: 385018

been processed, the ‘Process

Return Label:

RMA’ button will activate and 578410157 v

H @® Action Require;
turn blue. Click to proceed to the Scan ltem cton Feaues
Slgnature page. Can't Scan? Enter Manually

Item(s) Processed: View All
12 of 12 item(s)

[ View Sample Labels

Process RMA
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All RMAs Processed

Once all RMAs have been
. Appt: September 15, 2020 + 9:00 AM
processed, the ‘Next’ button will Type: CAPX

Pending Returns

activate and turn blue. Click to Return #: 385018

Site ID: LA025478

proceed to the signature page. tem Qty: 12

Return #: 325331
Site ID: LA025478

Item Qty: 4

Return #: 118947
Site ID: LA025478
Item Qty: 2




Pending Returns

Tellworks

=+ LOGISTICS

Process the Return

After processing all items on the
return order, add optional notes
about the return.

If notes about the return are not
needed, digitally sign for the

material.

Pending Returns

Return #: 385018
Material(s)
Optional Note(s)

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. Aenean commodo ligula eget
dolor. Aenean massa. Cum sociis natoque
penatibus et magnis dis parturient montes,
nascetur ridiculus mus. Donec quam felis,
ultricies nec, pellentesque eu, pretium quis, sem.
Nulla consequat massa quis enim. Donec pede
justo, fringilla vel, aliquet nec, vulputate eget,
arcu. In enim justo, rhoncus ut, imperdiet a,
venenatis vitae, justo. Nullam dictum felis eu
pede mollis pretium. Integer tincidunt. Cras
dapibu

Your Information

Name: Tammy MSL
Phone: 000-000-0000
Email: Tammy@msl.com

Your Signature

Complete Return
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Process the Return

Pending Returns

After processing all items on the

Return #: 385018

return order, complete the

Material(s)
following actions to complete the Optional Note(s)
Lorem ipsum dolor sit amet, consectetuer
I’etu rl"l . adipiscing elit. Aenean commodo ligula eget

dolor. Aenean massa. Cum sociis natoque
penatibus et magnis dis parturient montes,

1_ D|g|ta"y S|gn for the matenal’ nascetur ridiculus mus. Donec quam felis,

ultricies nec, pellentesque eu, pretium quis, sem.

. . Nulla consequat massa quis enim. Donec pede
repIaCI ng the phy5|ca| justo, fringilla vel, aliquet nec, vulputate eget,
arcu. In enim justo, rhoncus ut, imperdiet a,
S|gnatu re on the paCk|ng Slip- venenatis vitae, justo. Nullam dictum felis eu
pede mollis pretium. Integer tincidunt. Cras

dapibu

This will be stored as half of
the digital handshake Your Information

Name: Tammy MSL
Phone: 000-000-0000

aCknOW|edg|ng acceptance Email: Tammy@msl.com
and initiating the exchange of Your Signature
custody. ZMMM
2. Select the 'Complete Return’
omp ete Return
button to complete the

return.
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Processed CAPX Return
Confirmation

Pending Returns

After processing the return, you

Return #: 123456, 987654

will be taken back to the Pending September 15,2020 * 1000 AM

RMAs: 2 | Item Qty: 12
Company: TowerX Company

Returns card view. Once a return

has been processed it will move Retumn # 369258

September 15,2020 + 11:00 AM
RMAs: 1 | Item Qty: 6

to ‘Put Away’.

Company: PowerXL

You will receive a confirmation
toast at the bottom of the screen
stating the ‘return successfully
processed’.

Return # 385018 successfully
complete.
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Understanding Pending
Service Returns

Pending Returns

1477

All returns are in order by date

Return #: 147789

with the most current date at Seplenber 19,2020 1100
tem Qty:
the top of the page- Company: PowerXL
Return #: 147740
Each card represents a return. September 15, 2020 - 11:00 AM
Item Qty: 2
All Service returns have: Company: PowerXL
Return Type a1 2020 1100 20
Item Qty: 2
TMS number Company: PowerXL
m Market

m Creation date

*Users have the ability to
search all pending returns by

Auth #/TMS/TMP number.
" | TMS5556700 >
[Market: Baltimore ]

= [Date Created: July 5, 2022

—
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Service Return: Scan

° ° Pending Returns
Required Fields
TMS #: TMS5556700
Selecting a return card will bring Part(s):
you to a screen to begin USED Radio 4415 B25
SKU: 34021
processing the return. Scan the Scan Asset Tag

required fields to continue:

Damaged Label?

1. Asset Tag (if applicable) or LPN ® Action Required

Put Away Location @ Action Required

Serial Number
2. LPN
3. Put Away Location

*LPNs already in the system will
not require scanning the Put
Away Location.
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Review Scanned Fields

Pending Returns

Once an Asset Tag is scanned, you
have the ability to add a ‘Serial

Confirmation ID: CO5556700

Part(s):
Numbel" If a Senal Number doeS Antenna Control Cable AISG 2.0 3M QD v
not need to be added, continue USED Radio 4415 B25 ~
SKU: 34021

Scanr"ng the reqU|red f'le|dS Scanned Asset Tag: Add Serial Number
TMO09280061 v X

LPN ® Action Required

Ce] Scan Any LPN

Put Away Location ® Action Required
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Review Scanned Fields

After selecting the ‘Add Serial
Number’ button, scan the asset

Pending Returns

TMS #: TMS5556700

Part(s):

Serial Number. Scan the required USED Radio 4415 B25
SKU: 34021

fields to continue.

Scanned Asset Tag:

TM09280061 v X

Serial Number @® Action Required

*; Scan Serial Number

LPN @® Action Required

Put Away Location @ Action Required
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Review Scanned Fields

Pending Returns

Once all required fields have
TMS #: TMS5556700

been scanned per part, the

Part(s):

‘Next’ button will activate and USED Radio 4415 B25
SKU: 34021

turn blue. Click to proceed to

Scanned Asset Tag:

the signature page. TM09280061 v
Scanned Serial Number:

M210098456 v

Scanned LPN:
20000000000 v

Assigned Location:

34.56.01.A v
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Assign a Returner

After confirming all material on
the return order, complete the
following actions to process the

return:

1. Select a returner, could be a
GC Company or T-Mobile
Tech.

2. Select an individual to assign
from the dropdown.

*This assignment allows the
returner to complete the return.

Pending Returns

TMS #: TMS5556700
Part(s):
USED Radio 4415 B25

Assign Return
® GC Company TMO Tech

Assign To

Gary GC
Corey GC
Gary GC
Paul GC

John GC

Steve GC




Pending Returns Tellworks

=+ LOGISTICS

Process the Return

Pending Returns

After confirming all material on
TMS #: TMS5556700

the return order, complete the

Part(s):

following actions to process the USED Radio 4415 B25
return: Assign Return
@® GC Company TMO Tech
1. Digitally sign for the material, Assign To
replacing the physical s ee
signature on the packing slip. .
This will be stored as half of vl Tyl con

Your Signature

the digital handshake

acknowledging acceptance %M

and initiating the exchange of

custody.
2. Select the ‘Process Return’ _ :
rocess Return
button to complete the

return.
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Processed Service Return
Confirmation

Pending Returns

Return #: 385018, 325331,118947

WI” be ta ken baCk to the September 15, 2020 « 9:00 AM

RMAs: 3 | Item Qty: 18

After processing the return, you

Company: Avenger Company

Pending Returns card view.

Once areturn has been Return #: 123456, 987654

September 15,2020 + 10:00 AM
RMAs: 2 | Item Qty: 12

processed it will move to ‘Put

Company: TowerX Company

v
Away * Return #: 369258
September 15,2020 + 11:00 AM
You will receive a confirmation EMAS* e OZ'LG
ompany. ower
toast at the bottom of the

screen stating the ‘return
successfully processed’.

Return successfully processed.
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Put Away

As a MSL Agent, you have the ability to put away
returns that have been received.
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Navigate to Put Away
AIMS”| 5
1. Select “Returns” from the
carousel at the top of the
page. ) Pending Returns

2. Click on “Put Away” from

Put Away

the home menu.

Completed Returns

Upload Photo(s)

Scheduling Block

Reverse Reporting
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Scan Return Label

To begin the Put Away process, REeeS)

scan a retur label.

Return Label @ Action Required

Complete Put Away
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Assign LPN

After scanning a return label, the

Put Away

Return Label:

item associated with the return 512345678 v

|abe| will dlsplay the item Item Description:

Antenna Control Cable AISG 2.0 3M
SKU: 12555
NIB - Factory Sealed

description, SKU, and condition.

LPN @® Action Required

e Scan New-in-Box LPN

Put Away Location @® Action Required

Assign this item to an LPN by
scanning any LPN. Once an LPN
has been assigned you will be
required to scan a Put Away

Location

*LPNs already in the system will
not require scanning the Put

Away Location.
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Review Put Away Details

. . Put Away
Once all required fields have

Return Label:

been scanned, the ‘Complete 512345678 -

Put Away’ button will activate Item Description:

Antenna Control Cable AISG 2.0 3M
SKU: 12555
NIB - Factory Sealed

and turn blue. Click to complete

Put Away Assigned LPN:
2000000000 v

Assigned Location:

34.56.01.A v

Complete Put Away




Put Away Tellworks

=+ LOGISTICS

Put Away Complete

. . Put Away
After the LPN is Put Away, you will
Return Label @ Action Required

be taken back to the Put Away

‘Scan Return Label’ view.

You will receive a confirmation
toast at the bottom of the screen
stating the ‘material successfully

put away’.

Material successfully put away.
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LPN Full

After scanning a return label to
an LPN and there is no more
room on that LPN, select the ‘LPN
Full’ button.

The scanned return label must be
assigned to a new LPN.

Put Away

Scanned Return Label:

512345678 v

Item Description:
Antenna Control Cable AISG 2.0 3M
SKU: 12555

NIB - Open Box

Assigned LPN: @

2000000000 v

Put Away Location ® Action Required

e, Scan Put Away Location

Complete Put Away
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LPN Full Confirmation

After pressing the ‘LPN Full’ button,
confirm the decision of designating
an LPN full.

The scanned return label must be
assigned to a new LPN.

X
Are you sure you want to mark
this LPN full?

LPN: 20000000000

Cancel

Tellworks Communications LLC Propriety and Confidential 45
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Completed Returns

As a MSL Agent, you have the ability to review
completed returns based on the date and time.
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Navigate to Completed
Returns

1. Select “Returns” from the

AIMS" <

RETURNS

carousel at the top of the ©  Pending Returns

page.
2. Click on “Completed Tech

C= PutAway

Returns” from the home Completed Returns

menu.
Upload Photo(s)

Scheduling Block

Reverse Reporting
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Understanding
Completed Returns

Select a completed RMA or
Tech return card to view the

return details and receipt.

Each card represents a return.

All returns have:

RMA # OR TMS/TMP

m Completion date

*Users have the ability to
search all completed returns by
RMA # ORTMS/TMP #.

Completed Returns

RMA #: 147789
Completed: September 15, 2020

TMS #: TMS5556700
Completed: September 15, 2020

RMA #: 481640
Completed: September 15, 2020

RMA #: 119487
Completed: September 15, 2020

TMS #: TMS1234567
Completed: September 15, 2020

RMA #: 009264
Completed: September 15, 2020

TMS #: TMS8765432
Completed: September 15, 2020

TMS #: TMS0923741
Completed: September 15, 2020

RMA #: 803694
Completed: September 15, 2020

Tellworks
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Understanding
Completed Returns
Completed Returns + oo - o
Based on the RMA #, each Materlal(s) to Return:
7
. RMA #: 147789 (2
completed return will show the
fO"OW|ng: GC Company: Avengers
1' Return Details E!]Iol;\'_ Saryg:::ij(inuar'y com
. . Signed
2' Materlal Informatlon Thursday, June 11,2020 « 8:15 AM e

3. Contractor Signature

4. MSL Employee Signature %M a

Tellworks Employee

Name: Marty McFly

Phone: 000-000-0000

Email: mmcfly@tellworks.com

*Users have the ability to

export the return details to the ey, e 11,2020 - 532 A (4]

device in use.
%Mw
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Understanding
Completed Tech Returns

Completed Tech Returns

TMS #: TMS5556700 ¥ Export v
Based on the TMS/TMP Part(s)
USED Radio 4415 B25
number, each completed return SAP: 34021
. . . Asset Tag: TM09280061
will show the fO"OWIng' Serial Number: D446902251
N e,
1 Technician
1' Return Detalls Name: Charles Charge
. . Phone: 000-000-0000
2. Material Information Email: CCharge@company.com
. . . Signed
3' TeChnICIan Slgnature Thursday, June 11,2020 - 8:35 AM
4. MSL Employee Signature
%M o
*Users have the ability to Tellworks Employee
Name: Marty McFly
device in use. Slgned

Thursday, June 11,2020 « 8:12 AM
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Upload Photo(s)

As a MSL Agent, you have the ability to take OR upload
a photo of a damaged item or refused RMA.
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Navigate to Upload
Photo(s)

1. Select “Returns” from the

AIMS" <

RETURNS

carousel at the top of the ©  Pending Returns

Page. C= Put Away
2. Click on “Upload Photo(s)”
from the home menu. Completed Returns

Upload Photo(s)

Scheduling Block

Reverse Reporting
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Understanding Upload
Photo(s): Damaged

Each card represents an RMA
that requires the upload of a

photo. All returns have:

Return number
uiD

= |tem Location

*Users have the ability to
search all damaged item
returns that require an
uploaded photo by UID or RMA
H.

RMA #: 993825
UID: 1007741-2345-12345

(1tem Location: DF2.76.43 |

Upload Photo(s)

Damaged

RMA #: 123456

UID: 1007741-2345-12345

Item Location: TF3.33.44 Action Required

RMA #: 335278
UID: 1007741-2345-12345

Item Location: HE2.99.44 Action Required

RMA #: 993825
UID: 1007741-2345-12345

Item Location: DF2.76.43 Action Required
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Understanding Upload

Upload Photo(s)
Photo(s): Damaged
g UID: 1007741-2345-12345
Each damaged item return that Damaged item
reqUireS a phOtO tO be ta ken or Upload a photo of the damaged item.

. Upload Photo
uploaded will show the [—].
f0||0W|ng: [ Take Photo ]

. Item Description
1. Return Details USED Radio 4415 B25
SKU: 34021
2. Select the ‘Upload Photo’ Condition: Used
Return Label: 512345678
bUtton to upload d phOtO Asset Tag: TM010143600
from your deVIce Serial Number: SBL2125W2FUQ

3. Select ‘“Take Photo’ to take a
photo of the damaged item

4. Item Description

Save Photo(s)
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Understanding Upload
Photo(s): Damaged

After uploading or taking a
photo of the damaged item, the
‘Save Photo(s)’ button will
become active. Click to
complete the required photo

upload of the damaged item.

*Users can upload UPTO 3
photos per RMA #.

Upload Photo(s)
UID: 1007741-2345-12345

Damaged Item

Upload a photo of the damaged item.

[ Upload Photo

[ Take Photo

(file name).png

Item Description

USED Radio 4415 B25

SKU: 34021

Condition: Used

Return Label: 512345678

Asset Tag: TM010143600
Serial Number: SBL2125W2FUQ

Save Photo(s)
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Understanding Upload
Photo(s): Damaged

After the damaged item

Upload Photo(s)

Damaged

photo(s) have been saved, you

RMA #: 335278

1 UID: 1007741-2345-94827
will be taken back to the Upload o 007z i

Photo(s) home view.

RMA #: 993825
UID: 1007741-2345-21341

You will receive a confirmation iéen Looson: DF2.76.43
toast at the bottom of the
screen stating the ‘photo(s)

successfully saved'.

Photo(s) successfully saved.
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Understanding Upload
Photo(s): Refused

Each card represents an RMA
that requires the upload of a

photo. All returns have:

Return number
Site ID

= |tem Location

*Users have the ability to
search all refused returns that
require an uploaded photo by
RMA #.

RMA #: 118947
Site ID: LA025478

(1tem Location: DF2.76.43 |

Upload Photo(s)

Site ID: LA025478

Item Location: TF3.33.44 Action Required

Refused
RMA #: 385018

RMA #: 325331
Site ID: LA025478

Item Location: HE2.99.44

RMA #: 118947
Site ID: LA025478

Item Location: DF2.76.43 Action Required
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Understanding Upload )
Photo(s): Refused M L

RMA #: 385018
Each refused return that Refusal Date: 07/21/2023

requires a photo to be taken or Appointment Standards: ~
uploaded will show the e e AN
standards.
following:
All material neat and organized on the pallet.
. Cardboard separators used between layers.
1. Retu rn Detalls No material overhanging pallet.
2 Number Of fa||ed Upload a photo of the refused RMA.
. Upload Photo
Appointment Standards [—l
. | Take Photo
3. Appointment Standard

guestion that was failed All Assets facing out.
4. Select the ‘Upload Photo’

Upload a photo of the refused RMA.

Upload Photo
button to upload a photo [ d
from your device [ fake Photo
5. Select ‘Take Photo’ to take a Additional Information

photo of the damaged item
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Understanding Upload
Photo(s): Refused

After uploading or taking a
photo of the failed
appointment standard, the
‘Complete Upload’ button will
become active. Click to
complete the required photo
upload for the RMA.

*Users can upload UPTO 3
photos per failed appointment

standard.

that did not meet return appointment
standards.

All material neat and organized on the pallet.
Cardboard separators used between layers.
No material overhanging pallet.

Upload or take a photo of the refused RMA(s).
(file name).png
(file name).png

(file name).png

All Assets facing out.

All material neat and organized on the pallet.
Cardboard separators used between layers.
No material overhanging pallet.

Upload or take a photo of the refused RMA(s).

[ Upload Photo ]

[ Take Photo ]

(file name).png X

Additional Information

I arem inauim dnlar it amet concentatiier

Complete Upload
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Understanding Upload
PhOtO(S): Refused Upload Photo(s)

After the refused RMA photo(s)

have been uploaded, you will

RMA #: 325331

Site ID: LA025478
be ta ken baCk to the Upload Item Location: HE2.99.44
PhOtO(S) home view. RMA #: 118947

Site ID: LA025478

You will receive a confirmation tem Locatlon: DF2.76.43

toast at the bottom of the
screen stating the ‘photo(s)

successfully uploaded’.

Photo(s) successfully uploaded.
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Scheduling Block

As a MSL Agent, you have the ability to block off a day
or time in which warehouse bays will be blocked.
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Navigate to Scheduling
Block

1. Select “Returns” from the

AIMS" <

RETURNS

) Pending Returns

carousel at the top of the

page. Put Away
2. Click on “Scheduling Block”
from the home menu. Completed Returns

Upload Photo(s)

Scheduling Block

Reverse Reporting
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Creating a Scheduling |
BIOCk Scheduling Block

Create Scheduling Block

To create a scheduling block,
select the ‘Create Scheduling
Block’ button.
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Creating a Scheduling |
BIOCk Scheduling Block

Blocked Date
1. Select a date you would like 05/03/2023

tO bIOCk Oﬁ: Reason

2. Enter the reason Why you Lorem ipsum dolor sit amet, consectetuer

adipiscing elit. Aenean commodo ligula eget
dolor. Aenean massa. Cum sociis natoque

are SChed UI|ng a blOCk penatibus et magnis dis parturient montes,

nascetur ridiculus mus. Donec quam felis,
( Vi ultricies nec, pellentesque eu, pretium quis, sem.
3 . SeleCt the Add SChedu |e Nulla consequat massa quis enim. Donec pede
justo, fringilla vel, aliquet nec, vulputate eget,
button to Create the arcu. In enim justo, rhoncus ut, imperdiet a,
venenatis vitae, justo. Nullam dictum felis eu
pede mollis pretium. Integer tincidunt. Cras
dapibu

scheduling block

Add Schedule
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Creating a Scheduling

Block

After creating the scheduling
block, you will be taken back to
the Scheduling Block home
view. You will receive a
confirmation toast at the
bottom of the screen stating
the ‘block successfully

scheduled’.

Once a block has been
scheduled, you will see the
scheduled block date, as well
as, who created the block and
the reason for scheduling the
block.

To edit a scheduled block, select

an existing block card.

Scheduling Block

[ Create Scheduling Block

May 3, 2023
Created By: John Doe

Reason: Lorem ipsum dolor sit amet, consect

Block successfully scheduled for
05/03/2023.
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Troubleshooting

This section is used to help understand any errors that
may occur during MSL Returns in the app.
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Error examples

(@ Error: Item Already Processed (@ Unexpected Error Occurred @ Error: Invalid AIMS ID
An unexpected error has occured while trying Please submit an Issue Ticket to fix your

to (insert user action/task). Please try again. account.

Scanned Item: (insert what was scanned)

Scanned item has already been processed in
our system. Please scan another item Asset
Tag/Serial #, SKU, or MFGR Part # or contact
Inventory Control if the scanned value is
correct.

( Try Again ) ( Try Again

Submit an Issue Ticket Submit an Issue Ticket

( Try Again

Error Scenarios
Process Error Error Message Next Steps
Unit Scan Item Not Recognized Scanned item was not recognized in TBD
our system. Please scan a valid item
Asset Tag/Serial #, SKU, or MFGR
Part #.
Invalid Asset Scan Scanned Asset Tag is invalid. Please TBD
scan an existing Asset Tag on the
selected order.
Invalid Serial Scan Scanned Serial Number is invalid. TBD
Please scan an existing Serial
Number on the selected order.
Item Not Processed Scanned item has not been TBD

processed in our system. Please
scan another item Asset Tag/Serial
#, SKU, or MFGR Part #.

67
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Error Scenarios

Process Error Error Message Next Steps

Unit Scan Item Already Scanned item has already been TBD
Processed processed in our system. Please
scan another item Asset Tag/ Serial
#, SKU, MFGR Part # or contact
Inventory Control if the scanned
value is correct.

Asset Already Scanned Asset Tag/Serial Number TBD
Processed has already been processed. Please

scan an existing Asset Tag/Serial

Number on the selected order that

has not been processed.

Invalid Manual Entry Item entered was not recognized in TBD
our system. Please enter a valid item
Asset Tag/Serial #, SKU, or MFGR
Part #.

Non-Returnable Part This is a NON-RETURNABLE Part. TBD
Please provide back to GC and
inform them it is their responsibility
to dispose of it.

Non-Returnable Item Scanned item cannot be accepted/ TBD
returned. Please scan another item
Asset Tag/Serial #, SKU, or MFGR
Part #.

More Information Validate Asset Tag. TBD
Required
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Error Scenarios
Process Error Error Message Next Steps
Unit Scan More Information Rescan Serial Number. TBD
Required
More Information Invalid Serial (___) Found in CATS. TBD
Required
More Information Validate Asset Tag - Scan Asset Tag. TBD
Required
More Information Invalid Serial (insert Serial) found in TBD
Required CATS.
Manual Entry - Invalid Item entered was not recognized in TBD
our system. Please enter a valid item
Asset Tag/Serial #, SKU, or MFGR
Part #.
Failure RMA; #x¥kx TBD
AIMSPIlus (insert list of errors)
Legacy AIMS (Insert list of errors)
Put Away Return Label In Use Scanned return label has already TBD
been processed. Please scan a
return label that has not been used.
Invalid LPN Scanned LPN is invalid. Please scan TBD

a valid LPN.
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Error Scenarios
Process Error Error Message Next Steps
Put Away Invalid Put Away Scanned location is invalid. Please TBD
Location scan a valid put away location.
Unknown UID UID was not received. Please scan a TBD
valid LPN
Wrong Location Scanned LPN is in the wrong TBD
location. Please move the LPN to
the assigned location.
Unexpected Error An unexpected error has occurred TBD
while trying to (insert user action/
task). Please try again. Or Submit an
Issue Ticket.
Invalid AIMS ID Please submit an Issue Ticket to fix TBD
your account.
Receipt Failure Unexpected Error An unexpected error has occurred TBD
Occurred while trying to (insert user action/

task). Please try again or submit an
Issue Ticket.
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Account Information

All users have access to their account where users can
review profile information, markets, and change the

current password.
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Navigate to Account

Click the hamberger menu from

any page to pull out quick access fr Home

to Account and other features. @ Unstaged Def

£33 Account

® Help/FAQ

=/ InProgress D
v g 3] Logout
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Navigate to Account

Menu will appear from the side
giving direct acces to the Home
page, Account, Invite a
Subcontractor, Help Center, and
Logging out.

Click on ‘Account’ to access the
Account homepage.

1 Home

£33 Account

=/ InProgressD

® Help/FAQ

3] Logout
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Understanding the
Account Homepage

Account

Our Account hompage includes
access to the following:

1. Home menu
2. Profile
3. Password

Profile

4, LOg Out Password
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Understanding Your Profile

The profile page displays information

regarding your username, role, name,
Profile

Username

MSL(s). You have the ability to edit the Jser123456
following fields:

phone number, email address, and

Tellworks Employee

1. First Name First Name
Jimmy
2. Last Name i
ast Name
3. Phone Number Doe

Phone Number

444 444 4444

Email Address

MSL

MSL: Tellworks Atlanta
Employee ID: 123456
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Changing Your Password

Account

To change your current password edit
the following fields:

1. Enter your current password

Change Password

2. Enter your new password

Current Password Forgot Password?

3. Re-enter your new password for

Conﬁrmation New Password

Confirm Password
*If you have forgotten your
password, select the link to reset

your password and create a new one.
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Help Center

All accounts have access to the Help Center
where users can find published answers, trainings,
and training documents, as well as, submit a ticket
directly to Tellworks for individual assistance.
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Navigate to the
Help Center

Click the menu from any page
to pull out quick access to the

Help Center and other features.

*Users can access the Help
Center from any page in the

app.

€ Unstaged De

©® Pending Dep

= In Progress [0

v/ Completed D

® Help &FAQ

2] Log Out
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Navigate to the
Help Center

Menu will appear from the side
giving direct acces to the Home
page, Help Center, and Logging

out.

Click on ‘Help & FAQ' to begin
the process.

*Users can access the Help
Center from any page in the

app.

€ Unstaged De
® Help & FAQ

® Pending Dep I IETJo]T:

= In Progress [0

v/ Completed D
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Help Center

Our Help Center includes links
to:

1. Frequently Asked Questions
(FAQ)

2. Guides & Tutorials

3. App release notes

*Additional help can be
requested. See next page for
details.

AIMSP s’

Need help?

Below are some useful resources that
might be helpful first.

Frequently Asked Questions (FAQ)

Guides & Tutorials

AIMSPlus+ Release Notes

Still need help?

Fill out the form and someone from
Tellworks will reach out to you.

Name
John Doe

Email

jdoe123@company.com

Market

WASHINGTON, D.C., MD, NY METRO, NY

Issue

Select Issue Type
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Submit a Help Ticket

Submitting an issue
automatically generates a ticket
in our ticketing system and is
the fastest way to get in touch
with Tellworks.

1. Account information
(Name, Email, & Market) is
pre-populated for
convenience.

2. Choose an Issue Type

3. Enterissue, feedback, or
guestions here.

John Doe

Email

jdoe123@company.com

Market

WASHINGTON, D.C., MD, NY METRO, NY

Issue
Select Issue Type

Scheduling
Goods Issue
Account Administration

App Feedback

Describe issue

Type issue here



