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Create an Account

You must create an account and get approval first
before you are able to use the app
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Request a New Account
Click on “Request an Account” from the log-in menu.

AIMSPIUs

Password Forgot Password?

[ Guest Pick-Up ]

[ Request Account ]

Need help? Help Center/FAQ

Need help?

Access the Help Center, without logging
in, to find published answers, trainings,
and training documents, as well as,
submit a ticket directly to Tellworks for
individual assistance.
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User Information
1. Select the role you would like to register an account for
2. Fill out your personal information:
e First and last name
e Phone number
e Email Address
e Select your role
e Company
e Select your market(s)
¢ Create a password for your account
3. Accept Terms & Conditions. Tellworks will email you when your account is approved.

(Activation typically arrives within 48 hours).

® Welcome, User v

Request an Account
TMO National/Regional Manager
First Name*
John
Last Name*
Doe
Phone Number*
444 444 4444
Company E-mall Address*

jdoe@company.com

| agree to the Terms & Conditions
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Search

National/Regional Managers have the ability to search
database by Site ID, Kit SAP, BAT BOM ID, Company,
and Asset Tag.
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Understanding Search
Search by Site ID, Company, Sitekit ID, BAT BOM ID, RMA #, or Asset Tag.
Filter by region or a specific market.

Results will show kit status, whether NDC Confirmed, NDC Processing, In-Transit, MSL
Available, MSL Assigned, Deployed, Cancelled, Deactivated, RMA Pending, RMA
Cancelled, & RMA Completed.

= AIMS ® Welcome, User v

Search

User Management v

Construction v
Entitlement v

Blocked Deployments v

Order Management v
AIMS

Return Management v

Q search
ADMINISTRATION

User Mansgement v User Management v
Forward Logistics v
Reverse Logistics v Construction v

Entitlement v

Blocked Deployments v

Order Management v

= Return Management v

User Management v
Forward Logistics v

= Reverse Logistics v
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Understanding Search

The results returned are sorted based on the current status. Status’ include NDC
Confirmed, NDC Processing, In-Transit, MSL Available, MSL Assigned, Deployed,
Cancelled, Deactivated, RMA Pending, RMA Cancelled, & RMA Completed.

Select SAP Code to view pick-up receipt which includes packing slip details.

= AIMS ® Welcome, User v

Search

User Management v

BAT BOM 1D Site Kit SKU Date Received

ompary
Construction v Oy

Entitlement v

Ericsson 10/19/2022

Blocked Deployments v

Order Management v
= AIMS~ < ® Welcome, User v

Return Management v

Q Search Company - v A v Q. Ericsson
ADMINISTRATION

User Management v User Management v

Forward Logistics v

Rovems Lot B Conatraction’: & Rotum # Site 1D Company Requested By Roquested Appointment Received at MSL Completed

Entitlement v 438728 S v Kale 02/27/2022 03/01/2022 03/01/2022

Blocked Deployments v

LADESES
Order Management v

LADZ346

Return Management v

438728 LAOOO1Y

EPORTING
A0770 L Comm Parker P 0222022 03/01/2022 310172022
User Management v o o -

Forward Logistics v

Reverse Logistics v
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All Users

National/Regional Managers have the ability to view all
users in the database signed up for an AIMSPIlus account.
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Understanding User Management

Expand ‘User Management’ category.

Select ‘All Users’ from the navigation on the left hand side of the screen.
Search is available by Name or Email.

Filter by role, region, market, or CATS Code.

Set the users access to app by switching between an ‘Active’ or ‘Inactive’ status.
Select the ‘three dots’ to edit the user information or set user permissions.
Select the dropdown arrow to view more details about the user.

NoukwneE

AIMS ® Welcome, User v

Q search

ser Management v
> A2 Ues Role Email Phone
t General Contractor k kale@ cme

T-Mobile Technician b.bbg@contractor.com 444-444-4444

Construction v Holly Hotpocket General Contractor h.hotpocket@contractor.com 444444 4444

Entitlement v
Penny Popsicle T-Mobile Technician p.popsicle@contractor.com d44-444 4444

Blocked Deployments v
Will Wings General Contractor w.wings@contractor.com 444444 4444

Order Management v Parker Pizza General Contractor p.pizza@contractor.com 444-444-4444

3 1 | B §
@ ONNO

Return Management v Phil Pancake General Contractor p.pancake@contractor.com 444-444-4444

Wwilt waffle General Contractor w.waffle@contractor.com 444-444-4444

x
H
@,

User Management v General Contractor b burger@contractor.com 444-444-4444

E
3
@,

Forward Logistics v
kg 9 General Contractor b.bbg@contractor com 444-444-4444

A

Reverse Logistics v
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Understanding User Management: Edit User

1. After selecting the ‘three dots’, select ‘Edit’ and a popup will appear to edit the user
information.

. Set the users access to app by switching between an ‘Active’ or ‘Inactive’ status.

. Edit user information.

. Select ‘Add Row’ to add an additional row for selecting the market and CATS Code.

. Select the ‘Save’ button to save any updates made to the user information.

U b~ WN

AIMS ® Welcome, User v

q Search
ADMINISTRATION

User Management v

Role Email Status

® A

Kevin Kale General Contractor k kale@contractor.com Y h144 [ s @) £y,
P<-v‘y‘m«.-.‘mv-.
Branden Barbeque T-Mobile Technician b.bbg@contractor.com 444-38%-2444

Construction v Holly Hotpocket General Contractor h.hotpocket@contractor.com 444-444-4444 (@ vocte |

Entitlement v

Blocked Deployments v

Order Management v

Edit User

Return Management v

N Bobby Bobby Status
~
4444 v
User Management v [ o~ @)
johndoe@company.com johndoe@company.com
Forward Logistics v Br a44d -) N
Reverse Logistics v y
O & H General Contractor Frontline Communications ey _ W
Chicago ABCDEF1234 - Fronthne Comm
w o QED v
" e @D v
Chicago ADEVGS1234 - Frontline Comm ]
Pt 14444 oy v
w s @ED v
Be 4444 0 v
Br “ 14444 “~ v
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Understanding User Management: Permissions

1. After selecting the ‘three dots’, select ‘Permissions’ and a popup will appear to add
permissions to a user.

2. Select ‘Add to Group’ to add the user to the preferred group with permissions.

3. Select ‘Remove’ to remove the user from the preferred group with permissions.

AIMS ® Welcome, User v

Q Search
ADMIN

NISTRATION

User Management v

Name Role Email

)

Kevin Kale General Contractor k kale@contractor.com 444 14

Branden Barbeque T-Mobile Technician b.bbg@contractor.com 444-338- 4444

a8

Construction v Holly Hotpocket General Contractor h.hotpocket@contractor.com 444444 4444

Entitlement v

Blocked Deployments v

MANAGEMENT

Order Management v

Return Management v . -| [catscose < Reset

Name Role Email Phone Status.
User Management v o [ o @) v
Add Permissions X
Reverse Logistics v ahoRming o
v
Group 01 Name Add to Group
« ¥
Group 02 Name Add to Group
(@ - ] v
Group 03 Name Remov ! ) v

Group 04 Name Remove

Bobby Burger General b. 4444448444

b.bbg@contractor.com 4444444444
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New Requests

National/Regional Managers have the ability to approve or
reject newly submitted account requests.



New Requests Tellworks
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Understanding User Management

1. Expand ‘User Management’ category.

2. Click on ‘New Requests’ from the navigation on the left hand side of the screen.

3. Select the checkbox to activate the ‘Approve’ or ‘Reject” button.

4. Select the ‘Approve’ button to approve user access to the app. Approving the user
will set the user app status to ‘Active’.

5. Select the ‘Reject’ button to reject user access to the app. Rejecting the user will set
the user app status to ‘Inactive’.

6. Select the ‘three dots’ to edit the user information or set user permissions.

7. Select the dropdown arrow to view more details about the user.

® Welcome, User v

Email Phone Date Requested

Gvelvac!m k kale@contractor.com 444 444 4444 02/27/2020 8:59AM e

| Henry Hazel T-Mobile Technician h.hazel@contractor.com 444-444.4444 02/27/2020 8:59AM

] Rick Reuben General Contractor r.reuben@contractor.com 444 444 4244 02/28/2020 3:52PM

Entitlement v

] Penny Popsicle T-Mobile T P. @ com 444-444-4444 02/28/2020 3:52PM

Blocked Deployments v
] Will Wings General Contractor w.wings@contractor.com 444-444-4444 02/28/2020 3:52PM Gv

Order Management v ] Parker Pizza General Contractor p.pizza@contractor.com 444-444-4444 02/28/2020 3:52PM e v
Return Management v Phil Pancake General Contractor p.pancake@contractor.com 444-444-4444 03/02/2020 1:43PM

] Wilt Waffle General Contractor w.waffle@contractor.com 4444444444 03/02/2020 1:43PM
User Management ] Tony Tiger General Contractor Ltiger@contractor.com 444-444-4444 03/02/2020 1:43PM

Forward Logistics . :
| Austin Apple General Contractor a.apple@contractor.com 444-444 4444 03/02/2020 1:43PM

Reverse Logistics




Rejected Requests

National/Regional Managers have the ability to view all
rejected account requests.

\\\\\\\\\\\\
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Understanding User Management

1. Expand ‘User Management’ category.

2. Click on ‘Rejected Requests’ from the navigation on the left hand side of the screen.
3. Select the dropdown arrow to view more details about the user.

4. Information on who rejected the request is listed in the user detail dropdown.

® Welcome, User v

Name Role Email Phone Date Requested

[] Kevin Kale General Contractor b.burger@contractor.com 444-444-4444 02/27/2020 8:59AM coefl v e

NA NT Company Market e ast L
Ericsson Oklahoma OKCONS82942 Rejected by. Gabby Gumdrop
Construction v
Crown Castle Okiahoma OKCONS582942 Notes: Hi

= Entitlement v
[T] Henry Hazel General Contractor b.bba@contractor.com 444-444-4444 02/27/2020 8:59AM

Blocked Deployments v
Rick Reuben General Contractor hhotpocket@contractor.com 444-444-4444 02/28/2020 3:52PM

Order Manage: t
ool Loiasl 2t Penny Popsicle General Contractor p.popsicle@contractor.com 444-444-4444 02/28/2020 3:52PM

= Return Management v
Will Wings General Contractor w.wings@contractor.com 444.444 4444 02/28/2020 3:52PM

PORTING Parker Pizza General Contractor p.pizza@contractor.com 444-444-4444 02/28/2020 3:52PM
User Management X
Phil Pancake General Contractor p.pancake@contractor.com 444444 2444 03/02/2020 1:43PM
Forward Logistics

] Wilt Waffle General Contractor w.waffle@contractor.com 444-444-4444 03/02/2020 1:43PM
= Reverse Logistics
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Set CX Block

National/Regional Managers have the ability to set a
construction block for the preferred number of days.



Set CX Block Tellworks
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Understanding Set CX Block

1. Expand ‘Construction’ category.

2. Click on ‘Set CX Block’ from the navigation on the left hand side of the screen.
3. Select the dropdown to filter between region, market, MSL, or project.

4. Enter the number of days for the CX Block duration.

5. Select the ‘Set CX Block’ button to update the duration of the CX Block.

-
=

[E) Blocked Deployments v

@8 Order Management v

CZ Return Management v

2o User Management v
¢8 Forward Logistics v

G= Reverse Logistics v
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CX Block Override

National/Regional Managers have the ability to approve or
deny CX Block requests submitted by General Contractors.



CX Block Override Tellworks

Understanding CX Block Override

Expand ‘Construction’ category.

Click on ‘CX Block Override’ from the navigation on the left hand side of the screen.
Select the dropdown to filter between region, market, MSL, or project.

Select SAP Code to view packing slip details page.

CX Block Override Request information.

Select the ‘Deny’ button to deny the CX Block request.

Select the ‘Approve’ button to approve the CX Block request.

NoukwneE

AIMS ® Welcome, User v

q Search
ADMINISTRATION

BAT BOM 10 BAY BOM Order ID Eariest Pick-Up Date

User Management v
MENT
Construction A

9 Set CX Block

Entitlement v

Blocked Deployments v

Order Management v

Return Management v

User Management v

SITEKIT_LA02346_351

Forward Logistics v
Pallets: 6
Auth #: Pending
BAT BOM Order ID: 830181 Pick-Up Date

Site Kit SKU: SITEKIT_LAD2346_351
Reverse Logistics v BAT BOM ID: 830181

Site ID: LAD0120 MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324 axaron
Project: Anchs Pick-Up Company:
CX Date: 11/02/2022 General Contractor: Avenger Company

Earliest Pick-Up Date: 10/23/2022

T-Mobile POC: Jane Doe

T-Mobile Email: jdoe@

Reason for Request: L tuer adipiscing elit. Aenean commod

penatibus et magnis dis parturient us mus. Donec quam felis, ultricies n
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CX Block Override History

National/Regional Managers have the ability to view all
approved or denied CX Block requests submitted by
General Contractors.
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Understanding CX Block Override History
1. Expand ‘Construction’ category.
2. Click on ‘CX Block Override History’ from the navigation on the left hand side of the screen.
3. Select the dropdown to filter between region, market, MSL, or project.
4. Select SAP Code to view packing slip details page.
5. Once a request has been ‘approved’ or ‘denied’ it will move to ‘CX Block Override History’.

® Welcome, User v

Site Kit SKU BAT BOM 1D BAT BOM Order 1D

SITEKIT_LAD2346.35 650145 650145 Houston 10/117/2022 101772022
Y= Entitlement v TEKIT_LAD2346_35 100845 100845 tobile caaa ey S0/12/8002
[E) Blocked Deployments v A IR s aakas e e
PRO.IECT MANAGEMENT
EKITLAD2346.352 80222 80222 Miamn iR i

CZ Return Management v

2o User Management v

¢8 Forward Logistics v

G= Reverse Logistics v
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EC Override Requests

National/Regional Managers have the ability to approve or
deny entitlement requests submitted by Project Managers.
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Understanding EC Override Requests

Expand ‘Entitlement’ category.

Click on ‘EC Override Requests’ from the navigation on the left hand side of the screen.
Select the dropdown to switch between region and market.

Search is available by Site ID.

Select SAP Code to view packing slip details page.

Select the ‘Approve’ or ‘Deny’ button to complete an override request.

ANl o

Q_ search

ADMINISTRATION

Date Adjusted

BAT BOM 10 Site 1D Site Kit SKU Days at MSL Date Requested

So User Management v
NATIONAL MAN
Construction v

Entitlement A

Blocked Deployments v

PROJECT MANAGEMENT

Order Management v

Return Management v

User Management v

SITEKIT_LA02346_352

Forward Logistics v

Site Kit SKU: SITEKIT_LA02346_351 Auth #: Pending
Reverse Logistics v BAT BOM ID: LAO2346 Pick-Up Date Jolazane
MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324
Project: Anchor Pick-Up Company 10n2/2022

CX Date: 11/02/2022 Edit General Contractor:

Pallets: 6

Approved By: Jane Doe
101172022

Reason for Request: What are some reasons that | need to provide for this request? What are valid reasons to request? Ask Claire
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EC Override History

National/Regional Managers have the ability to view all
approved or denied EC Override requests submitted by
Project Managers.
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Understanding EC Override History

Expand ‘Entitlement’ category.

Click on ‘EC Override History’ from the navigation on the left hand side of the screen.
Select the dropdown to switch between region and market.

Search is available by Site ID.

Select SAP Code to view packing slip details page.

Once a request has been ‘approved’ or ‘denied’ it will move to ‘EC Override History’.

ANl o

BAT BOM 10

User Management v

¢8 Forward Logistics v

G= Reverse Logistics v
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EC Overview

National/Regional Managers have the ability to monitor
and override Sitekits with entitlement status.
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Understanding EC Overview

Expand ‘Entitlement’ category.

Click on ‘EC Overview’ from the navigation on the left hand side of the screen.
Select the dropdown to switch between region and market.

Search is available by Site ID.

Selecting the ‘Complete Override’ button will approve the EC Override request.
Select the checkbox to activate the ‘Complete Override’ button.

Select SAP Code to view packing slip details page.

NoukwneE

AIMS ® Welcomd User v

Q_ search

User Management v Site Kit SKU arket Days at MSL
ENT

c ruction

Entitlement A

Blocked Deployments v

Order Management v

Return Management v

User Management v
Forward Logistics v

Reverse Logistics v
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Understanding EC Overview

All pallets are identified by LPN with the material that is physically on that pallet listed
under the LPN code in the app. The material line includes a description of the material,
SAP code, and the quantity.

Select the ‘Complete Override’ button to override material for Entitlement status.

[Q SenrchbySnolDT [w«.mw

Days at MSL CX Date Date Requested

SITEKIT_AT02346_352 X

BAT BOM ID: 830181 Auth #: Pending Complete Override

Site 1D: LAD0120 Pick-Up Date:

Market: LA North MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Col
Project: 7 Pick-Up Company.

CX Date: 11/02/2022 General Contractor:

BOM Details

LPN(s)

LPN: 2000000000
LPN: 2000000001

LPN: 2000000002
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Order Fulfillment

National/Regional Managers have the ability to view all
orders that have been confirmed and processed.



Order Fulfillment Tellworks
N

Navigate to Order Fulfillment

1. Expand ‘Order Management’ category.

2. Click on “Order Fulfillment” from the navigation on the left hand side of the screen.

3. Select the dropdown to switch between region and market.

4. Select the filter button to add filters views to the table.

5. Track material link provides real time tracking and will open a new window in your
browser.

AIMS @ Welcome, User v
Q_ search Reg v Morket = )

AINISTRATION

So User Management v BAT BOM ID Site 1D Site Kit SKU Status Project Avallability ETA Tracking Contractor

MENT
®c tion v
v=
=

i SITEXIT_LAD234
SRCSeman 350199 ADO6SS p Confirmed Towe 10118/2022 LPS6368378876  Ericssor

830181 LADO120 TM-888957 Confirmed Towes 10/18/2022 LPS2104121350

[E) Blocked Deployments v
[ Confwmed

Order Management v

SITEKIT_LA02346_352 & ovowniosd #or

BAT BOM ID: LAD2346 Auth #: Pending
Site ID: LAD2346 Pick-Up Date:
Project: Al MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Coiton CA 92324
CX Date: 11/02/2022 Pick-Up Company:
Pallets: 6 General Contractor:

BOM Details

C= Return Management

SKU
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In-Transit Material

National/Regional Managers have the ability to track MSL
inbound material in real time with a predicted time of
availability.
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Navigate to In-Transit Material

. Expand ‘Order Management’ category.

. Click on “In-Transit Material” from the navigation on the left hand side of the screen.

. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Tracking number link provides real time tracking and will open a new window in your
browser.

6. If the tracking number is not available, select the info icon to view the carrier contact

information.

u B WN -

® Welcome, User v

Tracking

BAT BOM 1D Site ID Site Kit SKU Project Availability ETA Contractor

User Management v

ATIONAL MANAGEMENT
Construction v
Entitiement v 38019 ADOEES EKTLADZI4G. v 1/18/2022 T
35 No tracking number provided by GTZ l
Blocked Deployments v for more information reach out to GTZ
wirs

S ADZ346 2t B66-444-8245.
650145 LAOO286 & . " Tower 10142022 feamraw.
)

ROJECT MANAGEMENT

S Order Management v
@ Mokt-Trans

SITEKIT_LA02346_352 & vowniosdror

BAT BOM ID: LAD2346 Auth #: Pending

Site ID: LAD2346 Pick-Up Date:
Project: Anchor MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324
CX Date: 11/02/2022 Pick-Up Company: Ing

Pallets: 6 General Contractor:

BOM Details

= Return Management v

Description

TMO9736948, TMO9736948

Tall Baseframe ComboKit 12in 6160 8in B160

12in 6160 8in B160

Toll Baseframe Combok|

it 12in 6160 Bin B160

it 12in 6160 Bin B160

t 12in 6160 8in B160
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In-Stock Material

National/Regional Managers have the ability to view assigned
material to CMs or GCs for scheduling and pick-up.
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Navigate to In-Stock Material

1. Expand ‘Order Management’ category.

2. Click on ‘In-Stock Material’ from the navigation on the left hand side of the screen.
3. Select the dropdown to switch between region and market.

4. Search is available by Site ID

5. Select SAP Code to view packing slip details page.

® Welcome, User v

Date Received

BAT BOM ID Site Kit SKU Pallet Count

;:‘e 10/19/2022

Days st MSL CX Date

User Management v
GEMENT
Construction v

Entitiement v aioi5e

Blocked Deployments v

ROJECT MEN

& Order Management v

SITEKIT_LA02346_352 % oownioed v

BAT BOM ID: LA02346 Auth #: Pending

Site 1D: LA02346 Pick-Up Date:
2 Project: Anchor MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324 Tech
@  Deployed Service Materia =G . CX Date: 11/02/2022 Pick-Up Company:
Pallets: 6 General Contractor:
= Return Management o
BOM Details o
SKu Quantity Description Asset Tag(s)
12m 1 Toll Baseframe ComboKit 12m 6160 8in 8160 TM09736948, TMO9736948, TM09736948 o
61289 3 Tall Baseframe ComboKit 12in 6160 8in B160 TM09736948 o
67914 Tell Baseframe ComboKit 12 6160 8in 8160 TM09736948
66839 12 Tall Baseframe ComboKit 12in 6160 8in 8160 TM09736948
12 Tall Baseframe ComboKit 12in 6160 8in 8160 TM09736948, TMO9736948 o
98155 1 Tall Baseframe ComboKit 12in 6160 8in 8160 TM09736948 0
rﬂ

00 Surge Protection (SPD) Kit TM09736948
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Unscheduled Material

National/Regional Managers have the ability to monitor the status of
site kits and have the ability to unassign pick-ups for re-assignment.



Unscheduled Material Tellworks
N

Navigate to Unscheduled Material

1. Expand ‘Order Management’ category.

2. Click on ‘Unscheduled Material’ from the navigation on the left hand side of the screen.
3. Select the dropdown to switch between region and market.

4. Select the filter button to add filters views to the table.

5. Select SAP Code to view packing slip details page.

Q, search Reg ; v ]

ADMINISTRATION

20 User Management v BAT BOM ID Site Kit SKU Days Assigned
MENT

c tion v

Entitiement v

Blocked Deployments

Order Management v

SITEKIT_LA02346_352 & oniosdsor

BAT BOM ID: LAD2346 Auth #: Pending
Site ID: LAD2346 Pick-Up Date:
Project: Anchx MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Coiton CA 92324
CX Date: 11/02/2022 Pick-Up Company:
Pallets: 6 General Contractor: Avenger Company
= Return Management
BOM Details

SKU
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Scheduled CAPX Material

National/Regional Managers have the ability to monitor the status of site
kits and view CAPX materials that are scheduled for pick-up.



Scheduled CAPX Material Tellworks
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Navigate to Scheduled CAPX Material

1. Expand ‘Order Management’ category.

2. Click on ‘Scheduled CAPX Material’ from the navigation on the left hand side of the screen.
3. Select the dropdown to switch between region and market.

4. Select the filter button to add filters views to the table.

5. Select SAP Code to view packing slip details page.

Q, search Reg ; v ]
ADMINISTRATION
So User Mansgement BAT BOM 1D Site Kit SKU Subcontr h CXWeek  Date Received
MENT
c tion v

Entitiement v

Blocked Deployments v

SITEKIT_LA02346_352 & oniosdsor

BAT BOM ID: LAD2346 Auth #: 123456
Site ID: LAD2346 Pick-Up Date: 07/01/2022
Project: Al MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Coiton CA 92324
CX Date: 11/02/2022 Pick-Up Company: Star Wars Company
Pallets: 6 General Contractor: Avenger Company
= Return Management v
BOM Details

SKU
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Scheduled Service Material

National/Regional Managers have the ability to monitor the status of site
kits and view Service materials that are scheduled for pick-up.



Scheduled Service Material Tellworks
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Navigate to Scheduled Service Material

1. Expand ‘Order Management’ category.

2. Click on ‘Scheduled Service Material’ from the navigation on the left hand side of the screen.
3. Select the dropdown to switch between region and market.

4. Select the filter button to add filters views to the table.

5. Select SAP Code to view packing slip details page.

Q, search Reg ; v ]
ADMINISTRATION
So User Management v Subcontractor 3 Date Scheduled
MENT
C: tion v

Entitiement v

Blocked Deployments v

C0438727 # oownissaror

Site ID: LA02346 Pick-Up Date: 07/01/2022

Project: Anchor MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324
Pallets: 6 Pick-Up Company: Star Wars Company

Auth #: 123456 General Contractor: Avenger Company

Return Management v L BOM Details

SKU

3717866, TMS16177489
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Deployed CAPX Material

National/Regional Managers have the ability to review CAPX material that
has been deployed based on date and time.



Deployed CAPX Material Tellworks
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Navigate to Deployed CAPX Material

. Expand ‘Order Management’ category.

. Click on ‘Deployed CAPX Material’ from the navigation on the left hand side of the screen.

. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Select SAP Code to view pick-up receipt which includes packing slip details.

. Select ‘View Authorization’ to see the digital signature of the individual who picked up the
material.

7. The digital receipt is exportable. Receipt includes Packing Slip and Digital Signatures.

Uk WN B

AIMS ® Welcome, User v

Q, search

NISTRATION

BAT BOM ID Site Kit SKU Centractor Subcontractor Auth #

Project Completed

So User Management v
MENT
c tion

Entitlement v

Blocked Deployments v

S Order Management v

& Download POF

SITEKIT_LA02346_352 m Authorizat '
BAT BOM 1D: LA02346 | Auth |1 123456 why  Q I

Site 1D: LAO2346 Pick-Jp Date: 07/01/2022 N
Project: Anchor

MSL focation: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324

CX Date: 11/02/2022 Pick-Up Company: Star Wars Company

" \ Pallets: 6 Sul tor:
= Return Management v ADD/YYYY
Q) BOM Details

EPORTING Yz sKU Quantity Description Asset Tag(s)

liser Manancement v

Tall Baseframe ComboKit 12in 6160 8in B160

TMO09736948, TMO9736948, TM09736948

Tall Baseframe ComboKit 12in 6160 8in B160 TMO9736048

Tall Baseframe ComboKit 12in 6160 8in B160 TMO9736948

Tall Baseframe ComboKit 12in 6160 8in B160

Tall Baseframe Combokit 12in 6160 8in B160 TM09736948, TM09736948

Tall Baseframe ComboKit 12in 6160 8in B160 TM09736948

0D Surge Protection (SPD) Kit TMO9736948
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Deployed Service Material

National/Regional Managers have the ability to review Service material that
has been deployed based on date and time.



Deployed Service Material Tellworks
A

Navigate to Deployed Service Material

. Expand ‘Order Management’ category.

. Click on ‘Deployed Service Material’ from the navigation on the left hand side of the screen.

. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Select SAP Code to view pick-up receipt which includes packing slip details.

. Select ‘View Authorization’ to see the digital signature of the individual who picked up the
material.

7. The digital receipt is exportable. Receipt includes Packing Slip and Digital Signatures.

Uk WN B

@ Welcome, User v

So User Management v Confirmation 1D

GEMENT

@® construction

Y= Entitiement v

[E) Blocked Deployments v

PROJEC

C0438727

Site 10: LAQ2346 Pick-Up Date: 07/01/2022

Project: Anchor MSL Location: SOCAL 01 E Cooley Dr Suite A, Colton CA 92324
Pallets: 6 Pick-Up Company

Auth #: 123456 General Contractor: Avenger

BOM Details

SKU
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Return Requests

National/Regional Managers have the ability to approve, reject, or adjust
Return Requests submitted by a project manager, construction manager,
general contractor, or technician.



Return Requests Tellworks
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Navigate to Return Requests

. Expand ‘Return Management’ category.

. Click on ‘Return Requests’ from the navigation on the left hand side of the screen.
. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Select a ‘Return # to view return receipt which includes packing slip details.

. Type of return that is being requested.

vk WN P

AIMS ® Welcome, User v

Q_ search

ADMINISTRATION

So User Management v Status

NATIONAL AGEMENT

@®© Construction v

Adjustment

Y= Entitlement v Requested

Blocked Deployments v 293877 08888 Adjustment
Requested

ROJECT MANAGEMENT

Pending
Order Management v

S Return Management v

5]

v][?’l‘r]

Dasin & Cira ity Crare Batien Tuma L ae—— rogemmm . Date

Return #: 438727 Full Kit Return | X

REPORTING

Site 1D: LAD2346, Company: Avenger Company
Site Kit ID: SITEKIT_LA 6.3 Dropotf Location: ks Atlanta
Item Quantity: 7 Requested By: Ke:
Return Method: MSL Dropoff Date Requested: 02/2

User Management ~

022712022

Forward Logistics ~
022

Return Details

BOM Asset Tog
/Serial Number

RMA Asset Tag
/Serial Number

Site ID SKU MFG Part & Description Condition BOM QTY RMA QTY

TMO09736948 ™
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Pending Returns

National/Regional Managers have the ability to view returns that have been
approved.
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Navigate to Pending Returns

. Expand ‘Return Management’ category.

. Click on ‘Pending Returns’ from the navigation on the left hand side of the screen.
. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Select a ‘Return # to view return receipt which includes packing slip details.

. Type of return that is pending.

vk WN P

AIMS @ Welcome, User v

Q_ search
ADMINISTRAY

NISTRATION

Orop-off Shipping
Type Company e

User Management Return & Site 1D Status Appomntment Requested By Company

MENT

A o oma.  Kednkole
Entitlement v

Blocked Deployments v

Order Management v

Return Management v

)

[ region

Datien & Rita 100 Shabie At ment Darvimatad e Pomnane o wiag Approved

Return #: 438727 Full Kit Return | X

Site 1D: LA02346, LA02123 Company: Avenger Company Date Requested: 02/27/2022
Site Kit 1D: SITEKI 46_. Appointment: 02/28/2022 Approved By: Patty PM

Item Quantity: 7 Dropoff Location: Tellworks Atlanta Date Approved: 02/27/2022
Return Method: MSL Dropoff

User Management v

Forward Logistics v
Requested By: Kevin Kale

Return Details

BOM Asset Tag
/Serial Number

RMA Asset Tag
/Serisl Number

Site ID SKU MFG Part # Deseription Condition BOM QTY RMA QTY
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Cancelled Returns

National/Regional Managers have the ability to view returns that have been
cancelled.
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Navigate to Cancelled Returns

. Expand ‘Return Management’ category.

. Click on ‘Cancelled Returns’ from the navigation on the left hand side of the screen.
. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Select a ‘Return # to view return receipt which includes packing slip details.

. Type of return that was cancelled.

vk WN P

AIMS @ Welcome, User v

Q

Search
ADMINISTRATION

Drop-off Shipping

User Management v
20 g Return & Sie 10 Appointment Requested By Company Type Company

Cancelied Cancelled By

AGEMENT
® Construction v

Entitlement v

Blocked Deployments v

Order Management v

Return Management v

User Management v

Forward Logistics v

Shipping
Company
Full K

Return #: 438727

Site ID: LAD2346, LAD2123 Company. Avenger Company Cancelled By. Kevin Kale

Site Kit ID: SITEKIT_LA02346.3 Dropoff Location: Teilworks Atlanta Cancelled Date: 03/05/2022
Item Quantity: 7 Requested By: Kevin
Return Method: MSL Dropoff Date Requested: 02/27/2022

Return Details

BOM Asset Tag Vil Wings
/Seriol Number /Secial Number

Site I0 SKU MFG Part # Description Condition Bomary RMAQTY

1M09736048 TMO9736048

SBL2125W2FUQ
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Completed Returns

National/Regional Managers have the ability to review returns that have
been completed based on date and time.



Completed Returns Tellworks
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Navigate to Completed Returns

vk WN P

O 00

. Expand ‘Return Management’ category.

. Click on ‘Completed Returns’ from the navigation on the left hand side of the screen.

. Select the dropdown to switch between region and market.

. Select the filter button to add filters views to the table.

. Select a ‘Return # to view return receipt which includes packing slip details.

. Select ‘Appointment Standards’ to see the appointment standards and the number of standards that

were met during the return, as well as, any additional information.

. Select ‘View Authorization’ to see the digital signature of the individual who picked up the material.
. The digital receipt is exportable. Receipt includes Packing Slip and Digital Signatures.

. Type of return that was completed.

10.

If the following do not match, you will see a red ‘X’ to indicate a discrepancy in what was on the return
order vs what was physically returned:

a. RMA Quantity vs Return Quantity

b. RMA Asset Tag/Serial # vs Return Asset Tag/Serial #

c. RMA Condition vs Return Condition

® Welcome, User v

Management v . o a Requested By Recoived at MSL Completed
AL MANAGEMENT
03/02/2022
Construction v
= Entitlement v
Blocked Deployments v

)JECT M SEMENT

Order Management v

Return Management v

@ re

Return #: 123456

Site ID: LA02346, LA02123 Company. Avepger Company Date Requésted. 0

Site Kit ID: SITEKIT_LA02346.3 Appointment: §2/28/2022 Date Apprajyed: 02/

Item Quantity: 7 Dropoff Locatian: Tellworks Atlanta Approved By: Patty PM
Return Method: MSL Dropoff Requested, p Kale Date Cq k 02/29/2022

Return Details

User Management v
RMA Returned  RMA Asset Tag Returned Asset Tag
Site 1D SKu MFG Part # Description

Forward Logistics v Sy= S RRNSEL ary /Serial Number /Serial Number

NIB - Facto Damaged X

RMA QTY and Retumed QTY do NOT match

03/01/2022 03/01/2022
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Reporting

National/Regional Managers have the ability to interact
with reports for greater workload visibility. Reports will
feature filters, views, and downloadable data.



©e

Reporting Tellworks

s LOGISTICS

Navigate to Reporting
1. Navigate to the ‘Reporting’ category.
2. Select type of report you would like to view (User Management, Forward Logistics,
and Reverse Logistics). Each type of report has a variety of reports to choose from.

AIMS ® Welcome, User v

Q_ search Markets X Block: | Enter # of Day Set CX Block

TRATION

S0 User Management v

Construction A

M setc

Entitlement v

Blocked Deployments v
£CT MANAGEMENT
Order Management v

Return Management v

User Management v
Forward Logistics v

Reverse Logistics v
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Switch to Mobile View

National/Regional Managers have the ability to view all
rejected account requests.
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Switching to Mobile

1. Expand ‘User Management’ category.

Click on ‘All Users’ from the navigation on the left hand side of the screen.

Select the dropdown to switch between markets.

. Select the filter button to add filters views to the table.

. Each return represents an RMA that has been approved. Select a ‘Return # to view
return receipt which includes packing slip details.

G AW

AIMS ® Welcome, User A

Q_ search ! 2 O Mobile View

8 Account

So User Management v
@ Help/FAQ

MANAGEMENT

2] Logout
Construction v 2] Log:

Entitlement v

Blocked Deployments v

Order Management v

< Return Management v

EPORTING
User Management v
Forward Logistics v & Home
= Reverse Logistics v

[ Dashboard View

83 Account

@ Help/FAQ

EC Overvis ey R
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Account Information

All users have access to their account where users can
review profile information, markets, and change the
current password.
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Navigate to Account

Click the hamburger menu from any page to pull out quick access to Account
and other features. Menu will appear from the side giving direct access to the
Mobile View, Account, Help Center, and Logging out.

Click on ‘Account’ to access the Account homepage.

AIMS ® Welcome, User A

; Q_ search 2 O Mobile View
¢ r

ADMINISTRATION
3 Account

User Management v

@ Help/FAQ

ANAGEMENT

s ut
@© Construction v 8] Logo!

Entitlement v

v—
v=
) ®locked Deployments v
P

ECT MANAGEMENT
¢8 Order Management v

S Return Management v

User Management v
@8 Forward Logistics v

CZ Reverse Logistics v




Account Information Tellworks

s LOGISTICS

Understanding the Account Homepage

Our Account hompage includes access
to the following:

1. Home menu
2. Profile

3. Password
4. Log Out
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Understanding Your Profile

The profile page displays information regarding your username, role, name,
phone number, email address, and markets. You have the ability to edit the
following fields:

1. First Name
2. Last Name
3. Phone Number

Profile

444 444 4444

Email Address

jdoe@company.com
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Changing Your Password
To change your current password edit the following fields:
1. Enter your current password

2. Enter your new password
3. Re-enter your new password for confirmation

*If you have forgotten your password, select the link to reset your password
and create a new one.

Change Password

Current Password




Help Center

All accounts have access to the Help Center
where users can find published answers, trainings,
and training documents, as well as, submit a ticket
directly to Tellworks for individual assistance.

Tellworks

s LOGISTICS
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Navigate to the Help Center

Click the menu from any page to drop down quick access to the Help Center
and other features. Menu will appear from the side giving direct acces to the
Help Center and Logging out.

Click on ‘Help & FAQ' to begin the process.

*Users can access the Help Center from any page in the app.

® Welcome, User A

D Mobile View
3 Account
@ Help/FAQ

3] Logout

) ®locked Deployments v

¢8 Order Management v

GCZ Return Management v

2o User Management v

¢8 Forward Logistics v

G Reverse Logistics
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Help Center

Our Help Center includes links to:

1. Frequently Asked Questions (FAQ)
2. Guides & Tutorials
3. App release notes

*Additional help can be requested. See next page for details.

AIMSH ® Welcome, User v

Q_ search
ADMINISTRATION Help/FAQ
Sa User Management v

TIONAL MANAGEMENT Below are some useful resources that might be helpful.

Asked Q (FAQ)

@®© Cconstruction v

Guides and Tutorials
Y= Entitlement v
AIMSPlus+ Release Notes
Blocked Deployments v
MENT Still need help?

Order Management v Fill out the form and someone from Tellworks will reach out to you.

Return Management v Name

REPORTING
User Management v
Forward Logistics v

= Reverse Logistics v
Market
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Submit a Help Ticket

Submitting an issue automatically generates a ticket in our ticketing system and
is the fastest way to get in touch with Tellworks.

1. Account information (Name, Email, & Market) is pre-populated for
convenience.

2. Choose an Issue Category

3. Enterissue, feedback, or questions here.

AIMS ® Welcome, User v

Fill out the form and someone from Tellworks will reach out to you

Q_ search

DMINISTRATION

Sa User Management v Name
T
Construction v
Entitlement v,
Blocked Deploymiiiie” +
EN
Market

Order Management v

Return Management v
Issue*

ORTING

User Managemg
Scheduling
Forward LogisticS"5%
Goods Issue

Reverse Logistics v Account Administration

e ————————————————

Describe Issue
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