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Tellworks

s LOGISTICS

Create an Account

You must create an account and get approval first
before you are able to use the app
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Request a New Account

Click on the Request an Account
link below the log in button.

Need help?

Access the Help Center, without
|ogglng in, tO ﬁnd pUb|IShed Password Forgot Password?
answers, trainings, and training

documents, as well as, submit a
ogin

ticket directly to Tellworks for

Guest Pick-Up

individual assistance.

Request Account

Need help? Help Center/FAQ
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Fill in User Information

1. Select the role you would like

to register an account for Request an Account

0 General Contractor

2. Fill out your personal

. . First Name*
information:
John
¢ First and last name
Last Name*

¢ Phone number

Doe

e Tellworks Employee ID
Phone Number*
e Email Address

e MSL (2]

 Create a password for your

444-444-4444
Company Market*

Atlanta
account

Company Name*

Avenger Company

Company CATS Location Placard

ABCONS555




Create an Account Tellworks

s LOGISTICS

Accept Terms and
Conditions then Submit!

Company Name*

Tellworks will email you when

Avenger Company

your account is approved.

Company CATS Location Placard

(Activation typically arrives within
48 hours).

ABCONS555

Add Company or Market

Company E-mail Address*
jdoe@company.com
Password*

Fokkkkkok

Confirm Password*

Fhdokkkk

| agree to the Terms & Conditions




Create Return Request

As a CM, you have the ability to create and submit a
return request for review by a TMO Return Manager.

\\\\\\\\\\\\
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Navigate to Create
Return Request

AIMSF| s’ =

|
1. Select “Return” from the carousel

at the top Of the page_ ®  Create Return Request
2. Click on “Create Return Request”

Schedule Returns

from the home menu.

Pending Returns

Completed Returns
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Full Kit Return

Create Return Request:
Full Kit New in Box Return

Create Return Request

Create Return Request

Select ‘Full Kit New in Box Return’ Select Return Type

Full Kit New in Box Return

from the dropdown menu.

Standard Return

Sprint Decom Return

All returns are in order by date with

Return #: 746883

the most current date at the top of g ey
the page. Draft Return(s)
( Return #: 987632
Return Type: Full Kit
Each card represents a return. All e e T

returns have:

Return #: 111456 >
Return Type: Standard
- Return number Created: 07/10/22 Pending
m Return Type
m Creation Date
a Return Status
Return #: 111456 >

[Rmum Type: Standard]
[Crcated: 07/1 0/’22] Pending
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Full Kit Return

Create Return Request:
Full Kit New in Box Return

Create Return Request

Create Return Request

After selecting ‘Full Kit New in Box | Full Kit New in Box Return v
Return’ from the dropdown menu,
the ‘Create Return Request’ button Market Requested Return(s)

. . . . Return #: 746883
will become active. Click to continue. Return Type: Full it

Created: 07/09/22

Draft Return(s)

Return #: 987632

Return Type: Full Kit

Created: 07/03/22

Return #: 111456 >
Return Type: Standard
Created: 07/10/22 Pending
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Full Kit Return

Understanding

My Return cart Create Return Request
Select the ‘Add Items’ button to | Q Add Items
look up material to add to the

return request. To save a return E’F

requeset as a draft, select the . e

Your Cart is Empty.

‘Save as Draft’ button.

ect the lookup button to add new in box

material to a return order

Saving as a draft will take you
back to the ‘Create Return
Request” home page.

Submit Return Request

Save as Draft
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Full Kit Return

Understanding Material
Lookup: Full Kit Return

Select a category to search by.
Searchable categories include the
following:

e Site ID (Please ensure you enter
the 7 digit Site ID without the
candidate letter. If the 7 digit Site
ID does not exist, please contact
Market Lead for assistance.)

e Authorization Number

e BATBOMID

e BAT Order ID

e Site Kit Number

*Full Returns must be tied to the
original goods issue of the equipment.
You cannot include multiple

deployments on a Full Return RMA.

Create Return Request

X Material Lookup

‘ Select Category

Site ID
Auth #
BAT BOM ID

BAT Order ID

Site Kit #



s LOGISTICS

Full Kit Return

Create Return Request Tellworks

Understanding Material
Lookup: Full Kit Return

Create Return Request

X Material Lookup

After selecting a search Auth #
category and inputing your 147789 n
preferred method of lookup,

. SITEKIT_ATL02346_351
complete the following to Auth #:147789

Deployed Date: 07/05/2022

co nti nue: Construction Manager: Ericsson

Pick-Up GC: American Tower
BAT BOM: 123456 | ORD: 1234567

1. Select a Site Kit
SITEKIT_ATL02346_354
2. Select the ‘Next’ button to Auth #: 147789

Deployed Date: 07/05/2022

Continue Construction Manager: Ericsson
' Pick-Up GC: American Tower

BAT BOM: 123456 | ORD: 1234567

*You must select ONLY ONE to

move forward.
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Full Kit Return

Understanding Full

° Create Return Request
Kit Returns
Return ID: 123456 DRAFT RETURN
1. Return information Material(s) v
2. Item Description USED Radio 4415 B25 Add Full Kit e
SKU: 34021
3. Select the ‘Return Item(s)’ g”TFf | R
button to add item(s) to your o el
[ Return Item(s)
cart. 2. TM09439606
§ ., [ Return Item(s)
4. Select the ‘Add Full Kit 3. TM09425542
Button to add the entire kit [ e
Antenna Control Cable AISG 2.0 3M
to your cart. SKU: 12771
MFG Part #: 3HB12345/3
QTY: 3
[ Return Item(s)
* Non-assets can be returned in 2F SM Outdoorcon-LC w/ cover 10M

SKU: 31437

MFG Part # KIW1234KR/3

bulk but assets must be returned
individually. Validate that the tag Add to Cart
on the package match the tag

provided in the app.
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Full Kit Return

Adding an Asset Tag Item
to YOur Cart Create Return

1. Item Information Material(s)
2. Select the item condition USED Radio 4415 B25
SKU: 34021
H QTy: 3
3. Scan the item Asset Tag or D
Serial Number o 5
USED Radio 4415 B25
4. If you are not able to scan the i
. MFG Part #: 5AB12345QQ
Asset Tag or Serial Number, Qry: 1

Condition

select the ‘Can’t Scan? Enter

NIB - Factory Sealed

Manually’ button for manual AssetTeg/Sedial Number

{7 7 H
entry_ L, Scan Asset Tag/Serial Number

Can't Scan? Enter Manually

(@ Equivalent Asset Tag(s) are acceptable.
(Ex. Asset Tag has same SKU/SKU but
different tag)

*Assets can be entered manually
if you are not able to scan.
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Full Kit Return

Adding an Asset Tag Iltem

Create Return Request

to Your Cart
Once you have scanned the Asset Material(s)
Tag or Serial Number, the ‘Save’ USED Ralio 4415 125

SKU: 34021

. . QIY=3

button will activate and turn blue. S sarasd
Click to save the item to your cart Return Item(s) X
V|eW USED Radio 4415 B25

SKU: 34021
MFG Part #: 5AB12345QQ
QTY: 1

Condition

NIB - Factory Sealed
Asset Tag:
TMO010143600 v

Serial Number:

SBL2125W2FUQ v

Save




Create Return Request Tellworks

s LOGISTICS

Full Kit Return

Understanding Full
Kit Returns Create Return Request

Return ID: 123456 DRAFT RETURN
1. A warning message will Material(s) v
appear if all items from USED Radio 4415 B25
SKU: 34021
original goods issue are not MR
added to be returned. LTMoaER000 —
tem Added
2. Item Added confirms the 2.TM09439606
. [ Return Item(s)
item has been processed. s
3. When all items have been [ icasbldctde' s
. . Antenna Control Cable AISG 2.0 3M
added to the kit view, select SKU: 12771
MFG Part #: 3HB12345/3
‘Add to Cart’ to add the qry:3

[ Return Item(s)

material to the return
2F SM Outdoorcon-LC w/ cover 10M

request_ SKU: 31437

MER Dart #:- KI\W122AK/2

Add to Cart
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Full Kit Return

Adding a Non-Asset Tag
Iltem to Your Cart

1. Item Information

2. Enter Item Quantity to be
returned

3. Select the item condition

4. Select the ‘Save’ button to

save the item to your kit view.

Tellworks
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Create Return

Material(s)

USED Radio 4415 B25

SKU: 34021

QTY: 38

1. TM09280061
-_—

Return Item(s) X

Antenna Control Cable AISG 2.0 3M
SKU: 12771

MFG Part #: 3HB12345/3
Site ID: LA02346
QTY

2

Condition

‘ Select Condition

NIB - Factory Sealed

Used

Save
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Full Kit Return

Understanding Full
Kit Returns Create Return Request

Return ID: 123456 DRAFT RETURN
1. A warning message will Material(s) v
appear if all items from USED Radio 4415 B25
SKU: 34021
original goods issue are not MR
added to be returned. L TM0R280061 —
tem Added
2. Item Added 2. TM09439606
. [ Return Item(s)
3. When all items have been s
added to the kit view, select [ scoscdidlsili'
§ , Antenna Control Cable AISG 2.0 3M
Add to Cart’ to add the SKU: 12771
MFG Part #: 3HB12345/3
material to the return qry:3

Item Added

request.

2F SM Outdoorcon-LC w/ cover 10M
SKU: 31437

Add to Cart
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Full Kit Return

Cart Overview

1.

Select the ‘Add Item(s) from
Return Kit’ button to add more
items from the kit selected.

. Return item details. Select the

edit button to edit the item.
Select the remove button to

remove the item from cart.

. Click the ‘Select Return Method’

button to continue.

. To save the request as a draft,
select the ‘Save as Draft’ button.

Selecting this will take you back
to the ‘Create Return Request’
home page.

. To cancel a request, select the

‘Cancel’ button. Selecting this
button will cancel the request
and take you back to the ‘Create
Return Request” home page.

Tellworks

Create Return Request

My Return Cart Return ID: 123456

[ Q, Add Item(s) from Return Kit J

USED Radio 4415 B25 /" EDIT
SKU: 34021 O REMOVE

/ EDIT
B REMOVE

Select Return Method

[ Save as Draft ]

Cancel

s LOGISTICS

© 0
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Full Kit Return

MSL Drop-off

1. Return Information

2. Select a Return Method from
the dropdown.

3. Select the MSL location the
return will be dropped off to.

4. Select the ‘Submit Return
Method’ button to submit the
return request.

5. To save the request as a draft,

select the ‘Save as Draft’ button.

Selecting this will take you back
to the ‘Create Return Request’
home page.

6. To cancel a request, select the
‘Cancel’ button. Selecting this
button will cancel the request
and take you back to the ‘Create
Return Request” home page.

Tellworks

Create Return Request

Return ID: 123456 DRAFT RETURN

View Cart

Return Method

MSL Drop-off v

Drop-off Location

Tellworks Atlanta - 1746 Litton Dr, St... v

@ Drop off location will be limitted to the users
region.

Submit Return Method

[ Save as Draft

|

Cancel

s LOGISTICS
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Full Kit Return

Confirm Request

Submission
After pressing the ‘Submit Return View Cart
Method’ button, confirm the X
Are you sure you want to submit

decision of submitting the return P mh e
request. This will submit the request i ok S

. Drop-off Location: 1501 E Cooley Dr Suite A
to T-Mobile for RMA approval. Slioe Gz

Submit Return Method

Save as Draft

Cancel




Create Return Request Tellworks
L

Full Kit Return

Request Submitted

L. Create Return Request
After submitting a return request,

Create Return

you will be taken back to the ‘Create

Select Return Type

Return Request” home screen. Once TR

a requeset has been submitted, the

Market Requested Return(s)

card will appear with a status pill Return #: 746883

Return Type: Full Kit
Created: 07/09/22

‘Pending’ as it awaits TMO Return

Draft Return(s)
Manager approval. [ Return # 987632
Return Type: Full Kit
A message will appear on the home | et
screen to show that a request is B Ty B ’

- Created: 07/10/22 Pending
awaiting TMO approval.
Return #: 123456
Return Type: Full Kit
Created: 07/12/22 Pending

Return #: 123456 has been created.
Return request awaiting TMO approval.
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Standard Return

Create Return Request:

Create Return Request
Standard Return irinieilin
Create Return Request
Select ‘Standard Return’ from the Select Return Type

Full Kit New in Box Return

dropdown menu.

Standard Return

Sprint Decom Return

All returns are in order by date with

Return #: 746883
Return Type: Full Kit
Created: 07/09/22

the most current date at the top of

the page. Draft Return(s)
( Return #: 987632
Return Type: Full Kit
Each card represents a return. All e e T

returns have:

Return #: 111456 >
Return Type: Standard
- Return number Created: 07/10/22 Pending
m Return Type
m Creation Date
a Return Status
Return #: 111456 >

[Return Type: Standard]
[Creatod: 07/1 0/22] Pending
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Standard Return

Create Return Request:
Sta nda rd Retu rn Create Return Request

Create Return Request

After selecting ‘Standard Return’ | Standard Return
from the dropdown menu, the
‘Create Return Request’ button will Market Requested Return(s)
. . . Return #: 746883
become active. Click to continue. Retur Type: Full Kit

Created: 07/09/22

Draft Return(s)

Return #: 987632

Return Type: Full Kit

Created: 07/03/22 TMO Rejected

Return #: 111456 >
Return Type: Standard
Created: 07/10/22 Pending
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Standard Return
Understanding
Create Return Request
My Return caﬂ My Return Cart Rtum ID: 123456
Select the ‘Add Items’ button to [ i it |

Need to upload items in bulk? Bulk Upload

look up material to add to the

return request. To save a return -\‘ 4,
requeset as a draft, select the

® o
'Save as Draﬁ:’ button Your Cart is Empty.

Select the lookup button to add new in box

material to a return order

Saving as a draft will take you
back to the ‘Create Return
Request” home page.
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Standard Return

Understanding Material
Lookup: Standard Return

1. Enter a Site ID (Please ensure you
enter the 7 digit Site ID without the
candidate letter. If the 7 digit Site ID
does not exist, please contact
Market Lead for assistance.)

2. Select a category to search by

Searchable categories include the
following:

e SKU

e OEM/MFGR Part Number
e Part Description

¢ Asset Tag/Serial Number

*Search results return partial match
results. Select the magnifier to see

results.

Create Return Request

X Material Lookup

9AT4322

Select Category

SKU

OEM/MFGR Part Number
Part Description

Asset Tag/Serial Number
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Standard Return

Understanding Material
Lookup: Standard Return

Create Return Request

X Material Lookup
After selecting a search category oAT4322
and inputing your preferred SKU
method of lookup, complete the 12771 n
following to continue:
Antenna Control Cable AISG 2.0 3M
. SKU: 12771
1. Select an item MFG Part # 3HB12345/3
Manufacturer: Nokia
2. Select the ‘Next’ button to
. Antenna Control Cable AISG 2.0 3M
continue. SKU: 12771

MFG Part #: 32254321/7
Manufacturer: Nokia
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Standard Return

Adding an Item to Your Cart

Create Return Request

1. Item Information
My Return Cart Return ID: 123456
2. Enter the Item Quantity. [ & it ]
3. Select the ltem Condition.
4. When all required fields have ‘+.(
been filled out, the ‘Add to e o

Return Item(s)

Cart’ button will activate.

Antenna Control Cable AISG 2.0 3M
Site ID: 9AT4322

Select this button to add the Sl o
. MFG Part #: 5AB12345QQ
|tem tO your Cart. Manufacturer: Nokia

QTY

3

Condition

‘ Used

Add to Cart
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Standard Return
Cart Overview
Create Return Request
1. Select the ‘Add Item(s)’ button
My Return Cart Return ID: 123456
to add more items to your cart. [ PT— ]
2. Return item details. Select the
Antenna Control Cable AIS... /' EDIT

edit button to edit the item. S RSN
Select the remove button to s
remove the item from cart.

3. Click the ‘Select Return Method’
button to continue.

4. To save the request as a draft,
select the ‘Save as Draft’ button.
Selecting this will take you back

to the ‘Create Return Request’

home page. L Save as Draft J

5. To cancel a request, select the Cancel

‘Cancel’ button. Selecting this
button will cancel the request
and take you back to the ‘Create
Return Request” home page.
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Standard Return

Adding an Asset Tag Iltem
to Your Cart Create Return Request

My Return Cart Return ID: 123456
1. Item Information | Q Add ltems ]
2. Select the item condition. Return Item(s) X
. USED Radio 4415 B25
3. Scan the item Asset Tag or Site ID: 9AT4322
SKU: 34021
Serial Number. rc\)A:? ljart #: 5AB12345QQ
Condition
Used
*Assets can be entered manually Assat Tag/Sedbi Number

if you are not able to scan.

Can'’t Scan? Enter Manually

(@ Equivalent Asset Tag(s) are acceptable.
(Ex. Asset Tag has same SKU/SKU but
different tag)
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Standard Return

Adding an Asset Tag Iltem

Create Return Request

to Your Cart

My Return Cart Return ID: 123456
Once you have filled in the | Q Add ltems ]
required fields and scanned the Return ftem(s) X

. USED Radio 4415 B25

Asset Tag or Serial Number, the Site ID: 9AT4322

SKU: 34021
‘Add to Cart’ button will activate ol
and turn blue. Click to add the Condition

item to your cart. sed

Asset Tag:
TM010143600 v

Serial Number:

SBL2125W2FUQ v

Add to Cart
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Standard Return

Cart Overview

1.

Select the ‘Add Item(s)’ button

to add more items to your cart.

. Return item details. Select the

edit button to edit the item.
Select the remove button to

remove the item from cart.

. Click the ‘Select Return Method’

button to continue.

. To save the request as a draft,

select the ‘Save as Draft’ button.

Selecting this will take you back
to the ‘Create Return Request’

home page.

. To cancel a request, select the

‘Cancel’ button. Selecting this
button will cancel the request
and take you back to the ‘Create

Return Request’ home page.

Tellworks

Create Return Request

My Return Cart Return ID: 123456

[ Q_ Add Items ]

Antenna Control Cable AIS... 2/ EDIT
SKU: 12771 O REMOVE

2 EDIT
B REMOVE

Select Return Method
L Save as Draft J

Cancel

s LOGISTICS
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Standard Return
Understanding

Create Return Request
BUIk Upload My Return Cart Return ID: 123456
Select the ‘Bulk Upload’ button to [ A e J

Need to upload items in bulk? Bulk Upload

return items in bulk to add to the

return request. -\‘+ ,

Your Cart is Empty.

t the lookup button to add new in box

material to a return order
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Standard Return

Understanding
Bulk Upload

Select the ‘Upload Template’ button to

Create Return Request

Download Template

Please fill out the downloaded
upload the return template. If you do not template and upload here.

*Maximum 360 lines per upload.

have a template, select the ‘Download

Upload Template

Template’ button. Maximum 360 lines per

upload.

The Bulk Upload requires

e ALL records have SKU, Condition,
Quantity, and Site ID populated

e Records with Asset Tracked SKUs
REQUIRE a Valid Asset Tag and Serial
found in CATS

e Asset Tag/ Serial combination SKU must
match SKU identified in CATS

e Asset Tag/Serial combination is not on
another Open (unreturned) RMA

¢ Site IDs are valid Site IDs per the T-
Mobile Site Master and must be
contained in a single market (if you have
products from multiple markets you will
need multiple RMAs)
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Standard Return

Understanding
Bulk Upload

After you have uploaded the template

Create Return Request

Download Template

. . . . . Please fill out the downloaded template
and validation is complete, the items will and upload here.

*Maximum 360 lines per upload.

be added to your cart.

Upload Complete

Validating RMA...

The Bulk Upload requires

e ALL records have SKU, Condition,
Quantity, and Site ID populated

e Records with Asset Tracked SKUs
REQUIRE a Valid Asset Tag and Serial
found in CATS

e Asset Tag/ Serial combination SKU must
match SKU identified in CATS

e Asset Tag/Serial combination is not on
another Open (unreturned) RMA

¢ Site IDs are valid Site IDs per the T-
Mobile Site Master and must be
contained in a single market (if you have
products from multiple markets you will
need multiple RMAs)
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Standard Return

Understanding )

BUIk Upload My Return Cart Return ID: 123456
1. Return item details. Select the edit SED Radio 4415 625 ol

O REMOVE

button to edit the item. Select the
remove button to remove the item
from cart.

2. Click the ‘Select Return Method’
button to continue.

3. To save the request as a draft, select
the ‘Save as Draft’ button. Selecting
this will take you back to the ‘Create

Return Request’ home page.

Select Return Method

Save as Draft ]

4. To cancel a request, select the ‘Cancel’

button. Selecting this button will [

Cancel

cancel the request and take you back

to the ‘Create Return Request’ home

page.
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Standard Return

Understanding Saved Drafts

Create Return Request

After selecting the ‘Save as Draft’

Create Return Request

button, you will be taken back to UT——

the Icreate Return RequeSt’ (9 Create Return Request
home page. A card will appear

Market Requested Return(s)

with a status pill stating ‘In-Cart’, Return # 746883

Return Type: Full Kit
Created: 07/09/22

this card represents a draft return

Draft Return(s)

request. Return #: 987632

Return Type: Full Kit

Created: 07/03/22

Return #: 111456 >
Return Type: Standard
Created: 07/10/22 Pending

Return #: 123456 >
Return Type: Full Kit

Created: 07/13/22
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Standard Return

MSL Drop-off

1. Return Information

2. Select a Return Method from
the dropdown.

3. Select the MSL location the
return will be dropped off to.

4. Select the ‘Submit Return
Method’ button to submit the
return request.

5. To save the request as a draft,

select the ‘Save as Draft’ button.

Selecting this will take you back
to the ‘Create Return Request’
home page.

6. To cancel a request, select the
‘Cancel’ button. Selecting this
button will cancel the request
and take you back to the ‘Create
Return Request” home page.

Tellworks

Create Return Request

Return ID: 123456 DRAFT RETURN

View Cart

Return Method

MSL Drop-off v

Drop-off Location

Tellworks Atlanta - 1746 Litton Dr, St... v

@ Drop off location will be limitted to the users
region.

Submit Return Method

[ Save as Draft

|

Cancel

s LOGISTICS
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Standard Return

Confirm Request
Submission

After pressing the ‘Submit Return View Cart

Method’ button, confirm the X
Are you sure you want to submit

decision of submitting the return P mh e

request. i ok S

Drop-off Location: 1501 E Cooley Dr Suite A
Colton, CA 92324

Submit Return Method

Save as Draft

Cancel
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Standard Return

Request Submitted

L. Create Return Request
After submitting a return request,

Create Return

you will be taken back to the

Select Return Type

‘Create Return Request’ home

@® Create Return

screen. Once a request has been

Market Requested Return(s)

submitted, the card will appear Return #: 746883

Return Type: Full Kit
Created: 07/09/22

with a status pill ‘Pending’ as it

. . Draft Return(s)
awaits TMO Project Manager e
Return Type: Full Kit
approva l. Created: 07/03/22
. Return #: 111456 >
A message will appear on the AN Type: Statand

Created: 07/10/22 Pending
home screen to show that a

Return #: 123456

request is awaiting TMO Return Type: Full Kit

Created: 07/12/22 Pending

Return #: 123456 has been created.
Return request awaiting TMO approval.

approval.
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N
Cancel a Return

Cancel a Request

Create Return Request

To cancel a return request, select

My Return Cart Return ID: 123456

the ‘Cancel’ button. Cancelling (

Q, Add Item(s) from Return Kit J

the request will result in deletion
USED Radio 4415 B25 2/ EDIT

from the app and thus will not e B Remove

appear in ‘Create Return Request’ i

home page.

Antenna Control Cable AIS... /' EDIT
SKU: 12771 B REMOVE

Select Return Method

[ Save as Draft ]

Cancel
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Cancel a Return

Confirm Request
Cancellation

After pressing the ‘Cancel’
button, confirm the decision of

cancelling the return request.

Create Return Request

My Return Cart Return ID: 123456

[ Q_ Add Item(s) from Return Kit ]

X

Are you sure you want to cancel
this return request?

Return ID: 123456
QTY: 3

Antenna Control Cable AIS... 2/ EDIT
SKU: 12771 G REMOVE
MFG Part #: 3HB12345/3

Site ID: LA01178

QTY:20f3

Condition: NIB - Factory Sealed

Select Return Method

Save as Draft

Cancel
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Cancel a Return

Request Cancelled

. Create Return Request
After cancelling a return request,

Create Return Request

you will be taken back to the

Select Return Type

‘Create Return Request’ home

(® Create Return Request

screen.

Market Requested Return(s)

. Return #: 746883
A message will appear on the Return Type: Full it

Created: 07/09/22

home screen to show that a

Draft Return(s)

request was successfully [ Retum # 987632

Return Type: Full Kit

Created: 07/03/22
cancelled. l

Return #: 111456 >
Return Type: Standard
Created: 07/10/22 Pending

Return request successfully cancelled.
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Sprint Decom Return

Create Return Request:
Sprint Decom

Create Return Request

Create Return Request

Select ‘Sprint Decom Return’ from Select Return Type

Full Kit New in Box Return

the dropdown menu.

Standard Return

Sprint Decom Return

All returns are in order by date with

Return #: 746883
Return Type: Full Kit
Created: 07/09/22

the most current date at the top of

the page' Draft Return(s)
[ Return #: 987632 >
Each card represents a return. All Retur Type: Full Kit

Created: 07/03/22

returns have:

Return #: 111456 >
Return Type: Standard

= Return number St —
m Return Type
m Creation Date

= Return Status

Return #: 111456 >
[Return Type: Standard]
C[eated: 07/10/22 ] Pending
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Sprint Decom Return

Create Return Request:
Sprint Decom

Create Return Request

Create Return Request

After selecting ‘Sprint Decom | Sprint Decom Return
Return’ from the dropdown menu,
the ‘Create Return Request’ button Market Requested Return(s)
. . . Return #: 746883
will become active. Click to Return Type: Full Kit

Created: 07/09/22

continue.

Draft Return(s)

Return #: 987632
Return Type: Full Kit

Created: 07/03/22

Return #: 111456 >

Return Type: Standard
Created: 07/10/22 Pending




Create Return Request

Tellworks

s LOGISTICS

Sprint Decom Return

Load Agreement

Please read the load agreement.

After reading the agreement,
select ‘l Agree’ to begin
requesting a truck.

Create Return Request

/\ Load Agreement

The following items should not be included on
a return. GC takes ownership of these items
and uses local recycling channels to avoid
landfill:

+ Antennas (except Antenna Integrated

Radios)

+ Cables

+ Conduit

« Empty battery cabinets

+ Fiber distribution boxes

« Ice bridges

+ Installation hardware

+ Microwave dishes without a radio
+ Non-leased fuel tanks

+ PPC cabinets

« Shelters

« Tower mounting hardware

Generators; Batteries; shelters ; and leased fuel
tanks are to be to be handled per guidelines
outlined in the project Cover Letter; or as
otherwise instructed by the TMO Project
Manager.

| Acknowledge

Continue
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Sprint Decom Return

Pick-Up Information

1. Identify On-Site Contact for Pick-

Up (Requestor (your) S A
information is auto-populated. If CRATE

Create Return Request

John

needed, this information can be LastNamer
Doe
changed)
Email*
2. After filling out the required idoe@company.com

o Phone Number*

444 444 4444

fields, you will receive a green
checkmark icon to indicate the Company*

Avenger Company

section has been complete

Company CATS Location Placard*

3. ‘Action Required’ indicates that ABCONSS55

a section has NOT been Pick-Up Location @ Agtion RsGuinsd e 9

Material @ Action Required v

complete

Pick-Up Date/Time @® Action Required v

Continue
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Sprint Decom Return

Pick-Up Location

Create Return Request

1. Fill out the location material will
be picked-up at:

Pick-Up Contact

L AddreSS Line 1 Pick-Up Location e
. . . Pick-Up Address Line 1*
e Address Line 2 (if applicable) ———
° C|t Pick-Up Address Line 2
y Unit 21
e State (i =
[ ] Z|p COde Birmingham
State* Zip Code*
2. After filling out the required AL v 10001
fields, you will receive a green m— P —— e
checkmark icon to indicate the Site ID(s) © Action Required v

Pick-Up Date/Time @® Action Required v

section has been complete
3. ‘Action Required’ indicates that
a section has NOT been

Continue

complete
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Sprint Decom Return

Material

Create Return Request

1. Fill out Material information:
¢ Pallet Count

Pick-Up Contact

¢ Cabinet Count

Pick-Up Location

2. After filling out the required Material @

Pallet Count*

fields, you will receive a green o 17

Cabinet Count*

checkmark icon to indicate the

5

Site ID(s) ® Action Required v e

Pick-Up Date/Time @® Action Required v

section has been complete
3. ‘Action Required’ indicates that
a section has NOT been

complete

Continue
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Sprint Decom Return

Site ID(s)
Create Return Request
1. Fill out Site ID information:
e SitelD .
Pick-Up Contact
i Add another S|te ID, |f Pick-Up Location
needed, by selecting the Material
‘Add Site ID’ button S @
2. After filling out the required 9 AL

fields, you will receive a green R DT, AR e
checkmark icon to indicate the
section has been complete

3. ‘Action Required’ indicates that
a section has NOT been

complete

Continue
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Sprint Decom Return

Pick-Up Date & Time

1. Choose an available date

Create Return Request =

2. Choose an available time slot _
Pick-Up Contact @ v

3. Select ‘Continue’ button Pick-Up Liocation Qv
Material Qv

Site ID(s) © v

Pick-Up Date/Time @ A

Please select a date:

Mon Tues Wed Thur H
8 | 9 [10 11 |
Thur Thur JUN JUN JUN JUN
Please select a time:
1 1 1 1 8:15 AM - 8:30 AM |
JUN JUN

unavailable selected available
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Sprint Decom Return

Confirm Truck Request

. . . Create Return Request
The confirmation screen provides a

Are you sure you would like to schedule a

summary of information on the pick-up for this date/time?
@ Avenger Company | ABCONS5555
return. John Doe

jdoe@company.com
123-456-1234

2121 Main Street
Unit 21

1. Pick-up contact information Birmingham, AL 10001
2. Pick-up location S e A ©
3. Pick-up appointment date/time Site ID(s):

. AL12345 e
4. Site ID(s) —
5. Material (Pallet/Cabinet count) Sl & ©)
6.

Select ‘Confirm’ to submit the
request
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Sprint Decom Return

Load Agreement

Create Return Request

Please read the load agreement.

After reading the agreement, A Load Agreement
Thanks for Submitting your return. You and any
SEIeCt II Agree, to Conﬁ rm the designated pick-up POC will be contacted by

the Transportation provider - GlobalTranz (GTZ)
within 24 hours for coordination of the pick-up

SChed u |€d retu . appointment and to provide the associated Bill

of Lading (BOL)

( ok

m rmursudy, gune 11, Zuzu

8:15 AM - 8:30 AM

Site ID(s):
AL12345
Material:

Pallet(s): 17
Cabinet(s): 5
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A
Sprint Decom Return

Scheduled Return
Confirmation

Create Return Request

Create Return Request

After confirming the pick-up | Select Return Type
|nf0rmat|0n regardlng a @ Create Return Request
requested truck, you are taken Market Requested Return(s)

Return #: 746883
back to the home page. Return Type: Full Kit

Created: 07/09/22
You will receive a confirmation Draft Return(s)

Return #: 987632 >
toast at the bottom of the screen Ratom Tyme: Fol K

Created: 07/03/22

stating that ‘your return request

Return #: 111456 >

has been scheduled’. Return Type: Standard

Created: 07/10/22

Return #: 447789
Return Type: Sprint Decom
Created: 07/12/22 Pending

Return #: 447789 has been created.
Return awaiting TMO approval.




Create Return Request Tellworks
L

Adjustment Request

Understanding an
Adjustment Request

Create Return Request

Create Return Request

If a TMO Project Manager requests | Select Return Type
an adjustment for a return request, @ Create Return Request
the request will appear with a Market Requested Return(s)
. . Return #: 746883
orange outline and status pill. Select Return Type: Full Kit

Created: 07/09/22

the card to adjust the request.

Draft Return(s)

Return #: 987632 >
Return Type: Full Kit

Created: 07/03/22

Return #: 111456 >
Return Type: Standard
Created: 07/10/22 Pending
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Adjustment Request

Understanding an
Adjustment Request

Create Return Request

(® Adjustment Requested
! Return ID: 987632

After selecting an adjustment

TMO Request Comments:

request card, you will be taken to e i o Rl
dolor. Aenean massa. Cum sociis natoque
the request detalls_ A pop W|" penatibus et magnis dis parturient montes,

nascetur ridiculus mus. Donec quam felis,
ultricies nec, pellentesque eu, pretium quis,

a ppea r ShOWI ng Com ments Ieft by sem. Nulla consequat massa quis enim. Donec

pede justo, fringilla vel, aliquet nec, vulputate
the TM O Project M a nage r. Afte r eget, arcu. In enim justo, rhoncus ut, imperdiet

a, venenatis vitae, justo. Nullam dictum felis eu

pede mollis pretium. Integer tincidunt. Cras

I’eVieWi ng the C0m mentS, SE|eCt One dapibus. Vivamus elementum semper nisi.
Aenean vulputate eleifend tellus. Aenean leo
of the f0”0W| ng: ligula, porttitor eu, consequat vitae, eleifend ac,

enim. Aliguam lorem ante, dapibus in, viverra
quis, feugiat a, tellus. Phasellus viverra nulla ut
H H metus varius laoreet. Quisque rutrum. Aenean
1 * Cancel Return RequeSt Th IS Wi ” imperdiet. Etiam ultricies nisi vel augue.
Curabitur ullamcorper ultricies nisi. Nam eget

ta ke yOU tO the retu rn detalls dui. Etiam rhoncus. Maecenas tempus, tellus
eget condimentum rhoncus, sem quam semper
a nd you Wl " have the a blllty tO ::::isit amet adipiscing sem neque sed

remove |t from the 'CI’eate [ Cancel Return Request ]
Return Request” home page.

2. Update Return Request. This will

allow you to adjust the return
order based on the TMO Project

Manager’s comments.



Create Return Request

Adjustment Request

Adjusting a Rejected
Return Request

1.

Select ‘View Message’ to see
the rejection comments left by
the TMO Project Manager.

. Select the ‘Add Item(s)’ button

to add more items to your cart.

. Return item details. Select the

edit button to edit the item.
Select the remove button to

remove the item from cart.

. Item Notes left by the TMO

Project Manager.

. Select the ‘Submit Return

Method’ button to resubmit the

return request.

Tellworks

My Return Cart Return ID: 123456

[ Q_ Add Item(s) from Return Kit J

Antenna Control Cable AIS... /" EDIT
SKU: 1277 0§ REMOVE

USED Radio 4415 B25 /' EDIT
SKU: 34021 O REMOVE

Condition: Used
Select Return Method

[ Save as Draft ]

Cancel

s LOGISTICS
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Rejected Request

Understanding Rejected
Return Requests

Create Return Request

Create Return Request

If a TMO Project Manager rejects a | Select Return Type

return request, the rejected request @ Create Return Request

will appear with a red outline and Market Requested Return(s)
Return #: 746883

status pill. Select the card for more Retum Type: Full Kit

Created: 07/09/22

details about the rejection.

Draft Return(s)

Return #: 987632 >
Return Type: Full Kit

Created: 07/03/22

Return #: 111456 >
Return Type: Standard
Created: 07/10/22 Pending
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Rejected Request

Understanding Rejected
Return Requests

Create Return Request

(@ Return Rejected
! Return ID: 987632

After selecting a rejected return

TMO Request Comments:

request card, you will be taken to e i o Rl
dolor. Aenean massa. Cum sociis natoque
the request detalls_ A pop W|" penatibus et magnis dis parturient montes,

nascetur ridiculus mus. Donec quam felis,
ultricies nec, pellentesque eu, pretium quis,

a ppea r ShOWI ng Com ments Ieft by sem. Nulla consequat massa quis enim. Donec

pede justo, fringilla vel, aliquet nec, vulputate
the TMO Project Ma nager After eget, arcu. In enim justo, rhoncus ut, imperdiet

a, venenatis vitae, justo. Nullam dictum felis eu

pede mollis pretium. Integer tincidunt. Cras

I’eVieWi ng the C0m mentS, Se|eCt One dapibus. Vivamus elementum semper nisi.
Aenean vulputate eleifend tellus. Aenean leo
of the fo”OWI ng: ligula, porttitor eu, consequat vitae, eleifend ac,

enim. Aliguam lorem ante, dapibus in, viverra
quis, feugiat a, tellus. Phasellus viverra nulla ut
H H H metus varius laoreet. Quisque rutrum. Aenean
1 * VIeW Retu n RequeSt Thls WI ” imperdiet. Etiam ultricies nisi vel augue.
Curabitur ullamcorper ultricies nisi. Nam eget

ta ke yOU tO the retu rn detalls dui. Etiam rhoncus. Maecenas tempus, tellus
eget condimentum rhoncus, sem quam semper
a nd you Wl " have the a blllty tO :i;:ljz-sit amet adipiscing sem neque sed

remove it from the ‘Create

Return Request” home page.
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Schedule Returns

As a CM, you have the ability to schedule returns for
dropoff or direct shipment, based on the date approved.



Schedule Returns Tellworks

\\\\\\\\\\

Schedule a Return

Navigate to Schedule
Returns AIMS < _
1. Select “Return” from the }
carousel at the top of the Create Return Request
page.

Schedule Returns

2. Click on “Schedule Returns”

from the home menu. Peiding Retikhs

Completed Returns
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Modify/Cancel an Appointment

Confirm Modification/Cancellation

To modify an RMA select the “Yes, Modify’ button to confirm that you would like to modify
your return. To cancel an RMA select the ‘Yes, cancel’” button to confirm cancellation.

RMA Modified RMA Cancelled

Schedule Returns Schedule Returns

MSL Dropoff MSL Dropoff

Select Return(s) to Schedule a Return Time Select Return(s) to Schedule a Return Time

Return #: 987632 Return #: 987632
O Created: 07/10/22 | Created: 07/10/22
Approved: 07/11/22 Tellworks ATL Approved: 07/11/22 Tellworks ATL

Return #: 746883 Return #: 746883
Created: 07/15/22 Created: 07/15/22

Approved: 07/15/22 Tellworks ATL Approved: 07/15/22 Tellworks ATL

Return successfully modified. Return successfully modified.
The return has been moved to ‘Create The return has been moved to ‘Create
Return Request’ as a draft. Return Request’ as a draft.

*All modifications to an RMA must be approved by TMO.



Schedule Returns Tellworks

s LOGISTICS

Modify/Cancel an Appointment

Confirm Modification/Cancellation

To modify an RMA select the “Yes, Modify’ button to confirm that you would like to modify
your return. To cancel an RMA select the ‘Yes, cancel’” button to confirm cancellation.

RMA Modified RMA Cancelled

X X
Are you sure you want to modify Are you sure you want to cancel

this return? this appointment?
*Modified returns will require TMO approval. *This action cannot be undone.

Return ID: 111456 Appt: June 11, 2020 - 8:00 AM

QrY: 4 Return ID(s): 111456

Return Method: MSL Drop-off Return Method: MSL Drop-off

Drop-off Location: 1501 E Cooley Dr Suite A Drop-off Location: 1501 E Cooley Dr Suite A
Colton, CA 92324 Colton, CA 92324

Tellworks Communications LLC Propriety and Confidential 66
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Modify/Cancel an Appointment

Modify/Cancel a Return

1. Return Details

Schedule Returns

Return #: 111456

2' SeleCt the IMOdIfy RMA’ Delivery Type: MSL Drop Off
. D Off L ion: 1746 Li Dr, S
button to modify an RMA Mowtain, GAS0OES
. ) Material(s) to Return:
3 - SeleCt the Ca ncel RMA Antenna Control Cable AISG 2.0 3M
button to cancel an RMA e @

ition: New in Box

USED Radio 4415 B25
SKU: 34021

Modify RMA

Cancel RMA
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Modify/Cancel an Appointment

Select a Return

Schedule Returns

Select the scheduled return to

MSL Dropoff

view the return details, modify, or

Select Return(s) to Schedule a Return Time

cancel a return. Return # 111456

Created: 07/03/22
Approved: 07/05/22 Tellworks ATL

Return #: 987632
Created: 07/10/22
Approved: 07/11/22 Tellworks ATL

Return #: 746883
Created: 07/15/22

Approved: 07/15/22 Tellworks ATL

Schedule a Return Time
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N
Schedule a Return

Select returns for dropoff

Schedule Returns

Select the return(s) you would

MSL Dropoff

like to schedule. All returns

Select Return(s) to Schedule a Return Time

shown have received TMO
Return #: 111456

Created: 07/03/22

approval. Each card has a return

Approved: 07/05/22 MSL Dropoff

number, creation date, and
Return #: 987632

approval date- Created: 07/10/22

Approved: 07/11/22 MSL Dropoff

Return #: 746883
Created: 07/15/22

Select the ‘Schedule a Return Approved: 0715722 (RN

Time’ button to continue.

*Approved returns must be
scheduled within 7 days of being

-
approved and the material must

be physically returned within 14

days of being approved.

After TMO approves the return it
will be available to schedule.
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Schedule a Return

Schedule the Return

1. Dropoff location

Schedule Returns

. Drop Off Location
2. Choose an available date SOCAL - 1501 E Cooley Dr Suite A
Colton, CA 92324
3. Choose an available time slot Sataciai Fnflritel

Pallet Count: 1

4. Click ‘Select a Return Time’

Return #: 987632 Pallet Count: 1

Select Pick-Up Date
Thursday, June 11, 2022

ThUI’ Thur Mon

11 N -

JUN JUN Available Times

(@ This appointment is expected to require X’

Unavailable SeleCted available amount of minutes. Be prepared to be at the

MSL for the duration of the appointment.

Schedule a Return Time
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Schedule a Return

Confirm the Return

. . Schedule Returns
The confirmation screen
. Are you sure you want to schedule for this
provides a summary of time?
. . £  Thursday, June 11,2022
information on the requested 10:00 AM - 11:00 AM

ick ©  SOCAL- 1501 E Cooley Dr Suite A
pICK-up. Colton, CA 92324

Return Order(s):
Return #: 111456
Return #: 987632

Confirming the return will take
you back to the Returns home

page.
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Schedule a Return

Load Agreement

Please read the load
agreement. After reading the
agreement, select ‘I Agree’ to
confirm the scheduled return.

Schedule Returns

/\ Load Agreement

The following items should not be included on
a return. GC takes ownership of these items
and uses local recycling channels to avoid
landfill:

+ Antennas (except Antenna Integrated
Radios)

+ Cables

+ Conduit

+ Empty battery cabinets

* Fiber distribution boxes

« Ice bridges

* Installation hardware

+ Microwave dishes without a radio

+ Non-leased fuel tanks

+ PPC cabinets

+ Shelters

+ Tower mounting hardware

Generators; Batteries; shelters ; and leased fuel
tanks are to be to be handled per guidelines
outlined in the project Cover Letter; or as
otherwise instructed by the TMO Project
Manager.

[ | Acknowledge

Confirm
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N
Schedule a Return

Scheduled Return

. . AIMSP| s
Confirmation e

After confirming the pick-up

Create Return Request

information regarding a
scheduled pick-up, you are taken

Schedule Returns

back to the home page.

Pending Returns

You will receive a confirmation
toast at the bottom of the screen
Completed Returns

stating that ‘your pick-up request
has been scheduled’

Your return request has been scheduled.
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Pending Returns

As a CM, you have the ability to digitally sign for a
pending return.



Pending Returns

Tellworks

s LOGISTICS

Navigate to
Pending Returns

1. Select “Return” from the
carousel at the top of the
page.

2. Click on “Pending Returns’

)

from the home menu.

AIMSF| s’ =

W

Create Return Request

Schedule Returns

Pending Returns

Completed Returns
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Drop Off

Understanding Pending
Returns

Pending Returns

Drop Off

All drop-off returns are in order

Appt: June 11, 2020 - 8:00 AM >
Return #: 746883, 62.. Awaiting MSL Receipt

by date with the most current

s ,2020 - 10:00
date at the top Of the page- Qzﬁ:n‘:;u?ﬁl;G 1AwaitinAghc|SL Receipt )
Each card represents a return. SPE e | RN ?

All returns have:

Appointment date & time
= Return Number

= Return Status Pill

Appt: June 11, 2020 - 10:00 AM >
[Relurn #: 111456] [ Awaiting MSL Receipt ]
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Drop Off

Understanding Pending

Drop-off Returns

1. Drop Off Details

2. Material(s) you are
returning.

3. You will digitally sign for the
material, replacing the
physical signature on the
packing slip. This will be
stored as half of the digital
handshake acknowledging
acceptance and initiating the
exchange of custody.

4. After signing, you will select
‘Complete Return’ to
complete the return order.

*Users have the ability to export
the return details to the device in

use.

Pending Returns =

Drop Off Details ¥ Export
[  Thursday, June 11,2022
8:00 - 9:00 AM

©  SOCAL-1501 E Cooley Dr Suite A
Colton CA 92324

Material(s) to Return:

Return #: 111456

Return #: 987632

Your Information

Name: Gary GC

Phone: 444-444-4444

Email: garygc@contractor.com

Your Signature

i

Complete Return



Pending Returns

Drop Off

Understanding Pending

Drop-off Returns

1.
2.

Drop Off Details

Material(s) you are returning.

. A pending return will display

‘Awaiting MSL Receipt’ if the MSL
agent has not signed off on the

return.

. Select the ‘Expedite Drop Off’ to

bypass the MSL agent action and pre-

sign your acceptance of their receipt.

. Select the ‘Modify Appointment’

button to modify the order, this will

place the return in a draft status.

. Select the ‘Cancel Appointment’

button to cancel the request and take
you back to the ‘Create Return

Request” home page.

Tellworks

Pending Returns

Drop Off Details

{5  Thursday, June 11,2022
8:00 - 9:00 AM

©  SOCAL-1501 E Cooley Dr Suite A
Colton CA 92324

Material(s) to Return:

Return #: 111456
Return #: 987632

(@ Awaiting MSL Receipt

Expedite Drop Off

Modify Appointment

Cancel Appointment

s LOGISTICS

©0
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Drop Off

Expedited Drop
Off Agreement

Please read the drop off
agreement. After reading the
agreement, select ‘I
Acknowledge’ to digitally sign
and complete the return.

Pending Returns

/A Expedited Drop Off Agreement

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. Aenean commodo ligula eget
dolor. Aenean massa. Cum sociis natoque
penatibus et magnis dis parturient montes,
nascetur ridiculus mus. Donec quam felis,
ultricies nec, pellentesque eu, pretium quis,
sem. Nulla consequat massa quis enim. Donec
pede justo, fringilla vel, aliquet nec, vulputate
eget, arcu. In enim justo, rhoncus ut, imperdiet
a, venenatis vitae, justo. Nullam dictum felis eu
pede mollis pretium. Integer tincidunt. Cras
dapibu

[ | Acknowledge

Complete Return
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Drop Off

Understanding Pending

Pending Returns -
Drop-off Returns
Drop Off Details ¥ Export
1. DrOp Oﬁ Details fF] Thursday, June 11,2022
8:00 - 9:00 AM
2. Material(s) you are returning. ©  SOCAL- 1501 E Cooley Dr Suite A

Colton CA 92324

3. You will digitally sign for the

Material(s) to Return:

material, replacing the Return #: 111456
physical signature on the T
packing Sllp This will be Your Information

Name: Gary GC
stored as half of the digital Phanct444-444-4444

Email: garygc@contractor.com
handshake acknowledging Your Signature
acceptance and initiating the %MW

exchange of custody.
4. After signing, you will select
‘Complete Return’ to

Complete Return

complete the return order.

*Users have the ability to export
the return details to the device in

use.
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Drop Off

Return Complete
AIMSP| s
After completing a return, you '

will be taken back to the ‘Home’

screen. Create Return Request

You will receive a confirmation

Schedule Returns
toast at the bottom of the screen
Statlng that the 'retum Pending Returns

successfully complete’.

Completed Returns

Return successfully complete.
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Modify/Cancel an Appointment

Modify/Cancel an
Appointment

Pending Returns

Drop Off Details

1. Return Deta”S B  Thursday, June 11,2022
8:00-9:00 AM
2. Select the IMOdlfy ©  SOCAL- 1501 E Cooley Dr Suite A
A . b Colton CA 92324
ppOIntment Utton tO Material(s) to Return: o
modify an appointment Return #: 111456
3. Select the ‘Cancel Return #: 987632
Appointment button to & sl
cancel an appointment o

Modify Appointment

Cancel Appointment
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Modify an Appointment

Confirm Modification

Select the ‘Modify Appointment’
button to modify your return
appointment. X

Are you sure you want to modify
this appointment?

Appt: June 11,2020 - 8:00 AM

Return ID(s): 111456

Return Method: MSL Drop-off

Drop-off Location: 1501 E Cooley Dr Suite A
Colton, CA 92324
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Modify an Appointment

Modifying a Draft Return

1. Select “Create Return Request” from the home menu. The return you would like to
modify can be seen in your ‘Draft Returns’ with an ‘In-Cart’ status.

2. Select the draft and choose the ‘Select Return Method’ button to update the return
method.

Create Return Request = Create Return Request =

Create Return Request Draft Delete Return Draft
Return

1 Select Return Type My Return Cart Return ID: 111456

Create Return Request @ Create Return Request Q Add Items

Market Requested Return(s) USED Radio 4415 B25 2 EDIT
Schedule Returns [ Return #: 746883 SKU: 3 & REMOVE
Return Type: Full Kit MFG P 1459
Created: 07/09/22

Pending Returns Draft Return(s)

Return #: 987632

Return Type: Full Kit
Completed Returns Created: 07/03/22 Antenna Control Cable AIS... /' EDIT
SKU: 1277 O REMOVE
Return #: 111456 > MFG Part # 3HB12345/3
Return Type: Standard te ID: LAO
Created: 07/10/22 Pending

Return #: 111456 >
Return Type: Standard
Created: 07/10/22

Select Return Method

[ Save as Draft ]

Cancel
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Modify an Appointment

Submit for TMO Approval

Modify the Return Method or
MSL drop-off location for the
return using the dropdown.
Select the ‘Submit Return
Method’ button to submit your

Create Return Request

Return ID: 123456 DRAFT RETURN

View Cart

Return Method

MSL Drop-off v

Drop-off Location
Tellworks Atlanta - 1746 Litton Dr, St... v

request for TMO review.

@ Drop off location will be limitted to the users
region.

*All modifications to an RMA
must be approved by TMO.

Submit Return Method

l Save as Draft ’

Cancel
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Cancel an Appointment

Confirm Modification

To cancel an RMA select the ‘Yes,
cancel’ button to confirm

cancellation. %

Are you sure you want to cancel
this appointment?
*This action cannot be undone.

Appt: June 11, 2020 - 8:00 AM

Return ID(s): 111456

Return Method: MSL Drop-off

Drop-off Location: 1501 E Cooley Dr Suite A
Colton, CA 92324

Ee, cancel

Tellworks Communications LLC Propriety and Confidential 80
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s LOGISTICS

Cancel an Appointment

Appointment Cancelled

After submitting a return request,
you will be taken back to the
‘Pending Returns’ home screen. A
message will appear on the home
screen to show that the appointment
was successfully cancelled.

Pending Returns

MSL Dropoff

June 11,2020 - 10:00 AM

RMA #: 987632

Return Type: Standard

Site ID(s): LAD1178.. Awaiting GC Signature

June 11,2020+ 11:00 AM

RMA #: 987632

Return Type: Standard

Site ID(s): LA01238... Awaiting MSL Receipt

June 11,2020+ 11:30 AM
RMA #: 111456

Return Type: Full Kit

Site ID(s): LA08876, LA01456

Appointment successfully cancelled.
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A
Shipment

Understanding Pending
Shipment Returns

Pending Returns

Shipment

All shipment returns are in order June 11,2020 - 10:00 AM S
Return #: 111456

by date with the most current

June 11,2020+ 111:00 AM >

date at the top of the page. Return #: 746883

June 11, 2020 - 12:00 PM

Each card represents a return. Retum # 621843

A” returns have: June 12,2020 + 10:00 AM
Return #: 564185

Appointment date & time
= Return Number

= Return Status Pill

June 12,2020 - 10:00 AM >

[Return # 5641 85]




Pending Returns

Shipment

Understanding Pending
Shipment Returns

Within the selected Return Card you
are able to view all information

about this open return.

Return ID

Pick-up contact information
Pick-up location

. Pick-up appointment date/time

S

. Trucking Company (green check
mark means the carrier has
confirmed the pickup)

6. Site ID(s)

7. Material (Pallet/Cabinet count)

8. Select ‘Truck Loaded’ to

complete return

After a truck has been loaded, select
the “Truck Loaded’ button to mark

the return as completed.

Tellworks

s LOGISTICS

Pending Returns

Return ID: 111456

Details

@ Avenger Company | ABCON5555
John Doe
jdoe@company.com
123-456-1234

2121 Main Street
Unit 21
Birmingham, AL 10001

Thursday, June 11, 2020

8:15 AM - 8:30 AM

Company: Truck Company &
Load ID: 654321
Tracking #: 1Z54F78A0450293517

Site ID(s):
AL12345
AL02346

Material:
Pallet(s): 17
Cabinet(s): 5

Truck Loaded

=)

*All returns will remain visible for at least 1 year. Archiving policy to be determined.



Pending Returns Tellworks

Shipment

Understanding Pending
Shipment Returns

X

After pressing the ‘Truck Loading the truck will complete
this return, are you sure you
Loaded’ button on the previous et BEeio contioues

screen, confirm the decision to Yes

complete the return.

84
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A
Shipment

Understanding Pending

. AIMSH s
Shipment Returns

After confirming ‘Truck Loaded’,

Create Return Request

you will be taken back to the

‘Home’ screen. The return will ST

Vi

moved to ‘Completed Returns’.

Pending Returns

You will receive a confirmation
toast at the bottom of the
screen stating that ‘Return ID

Completed Returns

has been loaded’

Return ID: 123456 has been loaded.
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N
Tech Returns

Understanding Pending
Tech Returns

Pending Returns

Tech Returns

All returns are in order by date

TMS5556700 >
created with the most current Date Created: July... (NSRS
TMS9996547
date at the top Of the page- Date Created: July 5, 2022 ’

Each card represents a return.
All returns have:

TMS/TMP number
m Date Created

TMS9996547 >
[ Date Created: July 5, 2022
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Tech Returns

Understanding Pending

Pending Returns

Returns
TMS #: TMS5556700
1. Return Details Part(s):
Antenna Control Cable AISG 2.0 3M
2. Part(s) you are returning. SKu: 12771

Serial Number: D446902251

3. You will digitally sign for the

Your Information

materlal, replaC|ng the Name: Tom Technician

Phone: 000-000-0000

phySICal Slgnature on the Email: Tom@company.com

Your Signature

packing slip. This will be
stored as half of the digital Zﬂ""“’ &
handshake acknowledging
acceptance and initiating the
exchange of custody.

4. After signing, you will select
‘Complete Return’ to

Complete Return

complete the return order.
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N
Tech Returns

Return Complete
AIMSP| s
After completing a return, you '

will be taken back to the ‘Home’

screen. Create Return Request

You will receive a confirmation

Schedule Returns
toast at the bottom of the screen
Statlng that the 'retum Pending Returns

successfully complete’.

Completed Returns

Return successfully complete.




Completed Returns

As a CM, you have the ability to review completed
returns based on the date and time.

\\\\\\\\\\\\
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Navigate to
Completed Returns

1. Select “Return” from the

carousel at the top of the Create Return Request

page.
2. Click on “Completed

Schedule Returns

Returns” from the home

Pending Returns

menu.

v/ Completed Returns
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Understanding Completed
Returns

Completed Returns

All completed returns are in

Appt: June 11, 2020 « 8:00 AM

order by date with the most itk e
current date at the top of the g8 <=

page. Appt: June 11, 2020 * 11:30 AM
Return #: 987632

Each card represents a Appt: June 11, 2020 + 11:30 AM

Return #: 987632
completed return. All returns
Appt: June 11,2020 - 11:30 AM

have . Return #: 987632

Appt: June 11,2020 + 11:30 AM

Appointment date & time Return #: 987632
= Return Number Appt: June 11,2020 + 11:30 AM
Return #: 987632
== Return Method

Appt: June 11,2020 - 11:30 AM

Return #: 987632 MSL Drop

Appt: June 11,2020 + 11:30 AM
Appt: June 11, 2020 - 8:00 AM > Return # 987632

 Return #: 746883, 621843)

Return Methods
MSL Drop

Small Parcel

Sprint Decom



Completed Returns Tellworks

s LOGISTICS

MSL Drop Off

Understanding Completed
Returns: MSL Drop Off Completed Retuns

Appointment Time ¥ Export
Thursday, June 11,2020 - 8:15 AM

1. Appointment Details
. Drop Off Location
2. Drop Off Location ATL - 1501 E Cooley Dr Suite A

Atlanta GA 30124

3. Material(s) you are

Material(s) to Return:

returning. Return #: 746883
4. Recorded siganture of the
Dropped Off By
GC who dropped off the
return- E-mail: CCharge@tellworks.corr
. Drop Off Signature
5. Recorded signature of the WeigSy S TT,2020% 900 AM
MSL Agent who received

the return.

st

Received By

Name: Marty McFly

*Users have the ability to

Email: mmcfly@tellworks.com

export the return details to the

device in use.



Completed Returns

Sprint Decom Return

Understanding Completed
Returns: Sprint Decom

A completed return provides a

summary of information on the return.

Return ID

Pick-up contact information
Pick-up location

Pick-up appointment date/time

S

. Trucking Company, Load ID, &
Tracking Number

6. Loaded by & Load completion date

7. Site ID(s)

8. Material (Pallet/Cabinet count)

*Users have the ability to export the
return details to the device in use.

Tellworks

Completed Returns

Return ID: 123456 ¥ Export

Details

®

o
4

Avenger Company | ABCON5555
John Doe

jdoe@company.com
123-456-1234

2121 Main Street

Unit 21
Birmingham, AL 10001

Thursday, June 11, 2020

8:15 AM - 8:30 AM

Company: UPS

Load ID: 654321

Tracking #: 1254F78A0450293517

Loaded By: James Doe
Completed: 08/31/2021

Site ID(s):
AL12345
AL02346

Material:
Pallet(s): 17
Cabinet(s): 5

s LOGISTICS

@006 66 6 © ©
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Account Information

All users have access to their account where users can
review profile information, markets, and change the

current password.



Account Information

Tellworks

s LOGISTICS

Pick-Up A tiome

Q) ScheduleaP
£3 Account

12, Authorize a {

+

Invite a
Subcontractor

@ Help/FAQ

Y In Progress H
3] Logout

Navigate to Account

Click the hamberger menu from any
page to pull out quick access to
Account and other features.
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Navigate to Account

Menu will appear from the side giving
direct acces to the Home page,
Account, Invite a Subcontractor, Help

Schedule a P Center, and Logging out.
£3 Account

Pick-Up A tiome

2 Authorize a i invite Click on ‘Account’ to access the

Subcontractor Account homepage.

@ Help/FAQ

Y In Progress H
3] Logout
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Understanding the
Account Account Homepage

Our Account hompage includes access
to the following:

1. Home menu
2. Profile
3. Password

4. Log Out
Profile

Password




Account Information Tellworks

s LOGISTICS

Understanding Your Profile

The profile page displays information
regarding your username, role, name,
phone number, email address, and
markets. You have the ability to edit the
following fields:

Profile
Username
User123456
1. First Name
2. Last Name

A 3. Phone Number
First Name

Jimmy

Last Name

Doe

Phone Number

444 444 4444

Email Address

jdoe@company.com

Markets

Market: Austin/San Antonio
Company: Avenger Company
CATS Code/Vehicle ID: AUCONO00S55
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Changing Your Password

Account i
To change your current password edit

the following fields:

1. Enter your current password

2. Enter your new password

3. Re-enter your new password for
confirmation

Change Password

Current Password Forgot Password?

New Password *If you have forgotten your password,
select the link to reset your password
okl Bassword and create a new one.
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Help Center

All accounts have access to the Help Center
where users can find published answers, trainings,
and training documents, as well as, submit a ticket
directly to Tellworks for individual assistance.
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Navigate to the
Help Center

Click the menu from any page to pull
out quick access to the Help Center and

& Unstaged De &t 2 rin other features.

©® Pending Dep R IRLIT *Users can access the Help Center from
any page in the app.

= In Progress [0

v/ Completed D




Help Center

Tellworks

s LOGISTICS

@ Unstaged De

©® Pending Dep

= In Progress [0

v/ Completed D

(® Help &FAQ

2] Log Out

Navigate to the
Help Center
Menu will appear from the side giving

direct acces to the Home page, Help
Center, and Logging out.

Click on ‘Help & FAQ’ to begin the
process.

*Users can access the Help Center from
any page in the app.
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Help Center

Our Help Center includes links to:

Need help? 1. Frequently Asked Questions (FAQ)
Below are some useful resources that 2 Guides & TUtOFiB'S
might be helpful first. ’

3. App release notes

Frequently Asked Questions (FAQ)

Guides & Tutorials

o000

AIMSPlus+ Release Notes

Still need help? *Additional help can be requested. See

Fill out the form and someone from next page for details.
Tellworks will reach out to you.

Name

John Do

Market
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Submit a Help Ticket

Submitting an issue automatically
generates a ticket in our ticketing
system and is the fastest way to get in

touch with Tellworks.
Market

1. Account information (Name, Email,
& Market) is pre-populated for
convenience.

Scheduling 2. Choose an Issue Type

SoerEsete 3. Enterissue, feedback, or questions
Account Administration here.

Select Issue Type

App Feedback

Describe issue

sue here




