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Create an Account

You must create an account and get approval first
before you are able to use the app
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Request a New Account

Click on the Request an Account link
us below the log in button.

AIMSP|

Password Forgot Password?

Guest Pick-Up
ﬂ Request Account Need help?

Access the Help Center, without logging
in, to find published answers, trainings,
and training documents, as well as,
submit a ticket directly to Tellworks for
individual assistance.

Need help? Help Center/FAQ
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Fill in User Information

1. Select the role you would like to
Request an Account register an account for

o T —— 2. Fill out your personal information:

¢ First and last name

First Name*

¢ Phone number
John

e Email Address
Last Name*
e Company

Doe

¢ Select your market(s)
Phone Number* ¢ Create a password for your account

444-444-4444
Company Market*
Atlanta

Company Name*

Avenger Company

Company CATS Location Placard

ABCONS555
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Accept Terms and
Conditions then Submit!

Tellworks will email you when your
Company Name* account is approved. (Activation
typically arrives within 48 hours).

Company Market*

Atlanta

Avenger Company

Company CATS Location Placard

ABCONS5555

Add Company or Market

Company E-mail Address*

jdoe@company.com

Password*

FdkkAkk

Confirm Password*

deddokdokok

ﬂ | agree to the Terms & Conditions
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Assign a Contractor

As a construction manager you have the ability to assign
material to a subcontractor for pick-up.
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Choose ‘Assign a Contractor’
from the home menu

Click on “Assign a Contractor” from the
home menu.

& Assign a Contractor

Schedule a Pick-Up

Authorize a Pick-Up

Pending Pick-Ups

In Progress Pick-Ups

Completed Pick-Ups

This section of the user guide will be based on using a desktop/laptop view.
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Assign a Subcontractor home page

As kits are assigned to a CM from a T-mobile PM, they will populate in the
‘Unscheduled for Pick-Up’ table. Here, CMs have the option of assigning
these to another contractor for management. Assign a Contractor is NOT
required. Default assighment is your own company.

© welcome, User ~

Select Market View Subcontractors

Unscheduled for Pick-Up
BAT BOM ID Site 10 Site Kit SAP Contractor Pallets Date Received Days at MSL

438727 LA02346 SITEKIT_LA02346_352 Crown Castle " 5/14/2020 24 Days

438727 1E04047 SITEKIT_LA02346_352 Anchor Wolf Contra 6 §/20/2020 22 Days

293877 LAD2420 SITEKIT_LA02346_352 Anchor Wolf Contra 10 $/21/2020 21 Days

Scheduled for Pick-Up
BAT BOM 1D Site ID Site Kit SAP Project Contractor Pallets Auth # CX Week Pick-Up Date Days Left

438727 U SITEKIT_LAD2346_352 Anchor n 123456 25 $/14/2020 24 Days

438727 1E04047 SITEKIT_LA02346_352 Anchor 6 123456 26 5/20/2020 22 Days

293877 LAO2420 SITEKIT_LA02346_352 Anchor 10 24 5/21/2020 21 Days

Completed Pick-Ups See All

BAT BOM 10 Site ID Site Kit SAP Project Contractor Auth # CX Week Date Completed

Views are limited by market. Use dropdown to view
CMs can switch between available companies.
markets using the

dropdown.

View all registered Packing slip details can be
subcontracting companies viewed by selecting a kit.

using this link.
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Assign a Subcontractor home page

As kits are scheduled for pick-up, they will populate in the ‘Scheduled for
Pick-Up’ table. Here CMs can monitor pick-ups that have been scheduled.
The Completed Pick-Ups table populates in order of most recent pick-ups
that have been completed. To see the full history of completed pick-ups,
select ‘See All".

293877 LAD2420 SITEKIT_LAQ2346_352 Anchor Wolf Contra. 5/21/2020 21 Days

Scheduled for Pick-Up
BATBOMID  SiteID Site Kit SAP Project Subcontractor  Pallets  Auth.#  CX Week Pick-UpDate  Days Left

438727 LADZ346 SITEKIT_LA02346_352 Anchor n 123456 25 5/14/2020 24 Days
438727 IE04047 SITEKIT_LA02346_352 Anchor 6 123456 26 5/20/2020 22 Days

293877 LA02420 SITEKIT_LA02346_352 Anchor 10 - 24 5/21/2020 21 Days

Completed Pick-Ups  See All

BAT BOM 1D Site ID Site Kit SAP Project Subcontractor Pallets CX Waek Date Completed

438727 LADO2346 SITEKIT,_LA02346_352 Anchor 25 5/14/2020

438727 IE04047 SITEKIT. LA02346_352 Anchor 26 §/14/2020

293877 LAD2420 SITEKIT_LAQ2346_352 Anchor 24 5/14/2020

187476 1E25737 SITEKIT_LA02346_352 Anchor B&M 22 5/14/2020

309387 LA12315 SITEKIT_LA02346_352 Anchor Ericsson Inc 23 5/14/2020

421234 SV00612 SITEKIT_LAQ2346_352 Anchor Ericsson Inc 26 5/14/2020

134513 LAQ4537 SITEKIT_LAO2346 352 Anchor B&T 25 $/14/2020

612345 LA13116 SITEKIT_LAQ2346_352 Anchor 24 5/14/2020

CMs can monitor pick-ups CMs have the ability to
that have been scheduled review the full history of
for pick-up. completed pick-ups.
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Confirm assignment

Clicking ‘confirm’ triggers an email alert to the assigned company with an
embedded link to schedule the pick-up. The email will go to EVERY USER at
the assigned company and will copy the individual CM who assigned the
material.

Are you sure you want t¢ s
a subcontractor to thigs

Subcontractor: TowerX - Macket
Site 1D LAO2346
Site Kit SAP: SITEKIT_LA02245_352

CMs have the ability to change assignment BEFORE material is scheduled by
repeating the assighment process (choose another company via the
dropdown and confirm the assignment).

11
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Assign a Contractor home page

Below the ‘Unscheduled for Pick-Up’ table is a ‘Scheduled for Pick-Up’ table.
This shows ALL pick-ups that are scheduled using the CMs CATS Code.
Contractor is identified in the table as well as what material is scheduled.

© welcome, User ~

Select Market View Subcontractors

Unscheduled for Pick-Up
BAT BOM 1D Site 1D Site Kit SAP Project Contractor Pallets Date Received Days at MSL

438727 LAD2346 SITEKIT_LA02346_352 Anchor Crown Castle n 5/14/2020 24 Days

438727 1E04047 SITERKIT_LAQ02346_352 Anchor Wolf Contra 6 §/20/2020 22 Days

293877 LAD2420 SITEKIT_LA02346_352 Anchor Wolf Contra 10 $/21/2020 21 Days

Scheduled for Pick-Up
BAT BOM 1D Site ID Site Kit SAP Project Contractor Pallets Auth # CX Week Pick-Up Date Days Left

438727 LA SITEKIT_LAD2346_352 Anchor n 123456 25 $/14/2020 24 Days

438727 1E04047 SITEKIT_LA02346_352 Anchor 6 123456 26 5/20/2020 22 Days

293877 LA02420 SITEKIT_LA02346_352 Anchor 10 - 24 5/21/2020 21 Days

Completed Pick-Ups See All

BAT BOM 10 Site ID Site Kit SAP Contractor Auth # CX Week Date Completed

Views are limited by market. Packing slip details can be
CMs can switch between viewed by selecting a kit.
markets using the

dropdown.
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View material packing slip details

Packing slip details include a pick information summary at the top, followed
by a digital view of the packing slip. Details include:

e SAP code
e Quantity

© welcome, User ~

€~ Back

SITEKIT_LA02346_351 0 3 Download PDF

BAT BOM 1D: 432104 Date Completed: DD/MM/YYYY

Site ID: LAD1234 MSL Location: SOCAL - 1501 E Cooley Dr Suite A, Colton CA 92324
Construction Week: Week 00 (June 00 - June 00) General Contractor: TowerX

Pallets: 6 Subcontractor: 123455

Auth #; 123455 Project: BulldABC

BOM Detalls

SAP Quantity Description 9 Asset Tags

Tall Baseframe ComboKit 12in 6160 8in 8160 TM09736948, TMO9736948, TM09736948

Tall Baseframe ComboKit 12in 6160 8in B160 TM09736948

Tall Baseframe ComboKit 12in 6160 8in 8160 TM09736948

Antenna Control Cable AISG 2.0 3M TM09736948

Antenna Control Cable AISG 2.0 3M TM09736948, TM09736948

0D Surge Protection (SPD) Kit TM09736948

OD Surge Protection (SPD) Kit

0D Surge Protection (SPD) Kit TM09736948, TM09736948,
TM09736948

a Users have the ability to 9 Asset tags are identified and
export site kit details to a listed when applicable.
PDF document.
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Schedule a Pick-Up

You must create an account and get approval first
before you are able to use the app
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Navigate to Schedule
a Pick-Up

Click on “Schedule a Pick-Up” from the

Assign a Contractor
home menu.

# Schedule a Pick-Up

Authorize a Pick-Up

Pending Pick-Ups

In Progress Pick-Ups

Completed Pick-Ups
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Select material for pick-up

Schedule a Pick-U i [
CIEtUeR Iy Select the kit(s) you would like to

Select Site Kit(s) to Schedule a Pick Up SChEdU'G.

Max of 60 lines per 60 minutes
60 minutes required for 39 lines
Material can be selected individually or
SITEKIT_LA02346_351 as a group. Required time to schedule
BAT Order 10: 1234567 the pick-up is based on the number of
CX Week: 00 (Month 00 - Month 00)

i lines chosen with a max of 60 lines per
hour.

SITEKIT_LA02346_352

BAT Order 1D: 1234567

CX Week: 00 (Month 00 - Month 00)
Pallets: 3

(i.e. 50 lines requires 1 hour while 96
lines would require 2 hours).

SITEKIT_LA02346_351
BAT Order ID: 1234567
CX Week: 00 (Month 00 - Month 00)

Pallets: 3

Schedule a Pick-up Time
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Schedule a Pick-Up

MSL Address

SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324

Selected Site Kit(s)
SITEKIT_LA02346_351
SITEKIT_LA02346_352

Select Pick-Up Date
Thursday, June 11, 2020

Mon

8

JUN

Available Times

6 Pallets
3 Pallets

unavailable

Tellworks

s LOGISTICS

Schedule the pick-up

1. Choose an available date
2. Choose an available time slot
3. Click ‘Select Pick-Up Time’

Material must be scheduled at least 8
business hours in advance. This is to
provide the MSL sufficient time to prep
and stage your order. (i.e. you cannot
schedule a pick-up on Feb 17 at noon
for Feb 18 at 8am).

Required time to schedule the pick-up
is based on number of lines chosen
with a max of 60 lines per hour.

Thur Thur

11 N

JUN JUN

available

selected
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Confirm the pick-up

Schedule a Pick-Up

The confirmation screen provides a
Are you sure you want to schedule for this summary Of information on the
time? requested pick-up.

SITEKIT_LA02346_351

[ Thursday, June 8,2020

Confirming the pick-up will take you
10:00 AM - 11:00 AM

back to the home page.
©  SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324

B  Number of Pallets: 6

1l

— | E—
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Scheduled Pick-Up
Confirmation

After confirming the pick-up
information regarding a scheduled
pick-up, you are taken back to the
Schedule a Pick-Up home page.

Assign a Contractor

You will receive a confirmation toast at
Authorize a Pick-Up the bottom of the screen stating that
‘your pick-up request has been

scheduled’
Pending Pick-Ups

In Progress Pick-Ups

Completed Pick-Ups

Your pick-up request has been scheduled.




Authorize a Pick-Up

As a CM, you have the ability to authorize a contractor
to pick-up site kits.

\\\\\\\\\\\\
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Navigate to Authorize
a Pick-Up

Click on “Authorize a Pick-Up” from the

Assign a Contractor
home menu.

Schedule a Pick-Up

ﬂ Authorize a Pick-Up

Pending Pick-Ups

In Progress Pick-Ups

Completed Pick-Ups
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Select a pick-up to authorize

Authorize a Pick-Up . .
Select a pick-up that you would like to

Select Pick Authorization(s) to outsource outsource.

Notes

» Only materials that have been scheduled can be
outsourced

Only material that has been scheduled
Wednesday, June 17 Time: 9:00 AM > . .
ﬂ Auth #: 123456 can be authorized for pick-up.

Site ID: LA0228¢

Pallets: 6

_ Pick-up authorization is intended for
Thursday, June 18 Time: 9:00 AM . . K
Auth #: 987665 Delivery Service Providers that do not
She 0: L need a view of your portfolio of work
and DO NOT have a CATS Code with

Thursday, June 18 Time: 11:00AM > T-mobile.
Auth #. 6

Site ID

Pallets: 6

Pallets: 6
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Authorize a pick-up
sl 1. Select a company from the
Select a company to authorize for pick-up dropdown
— % 2. Material cards include information
about pallets and lines. Selecting
Auth # 123456 the Site Kit SAP allows you to see
Date Scheduled for Pitic Ly more details regarding the material

Wednesday, June 17, 2020 « 9:00 AM
on each pallet.

MSL Address 3. Select the ‘Confirm’ button

SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324

Material(s):

Confirming the pick-up will take you

SITEKIT_LA02286_2 2 Pallets
back to the home page.

SITEKIT_SV11560 4 Pallets
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Authorize pick-up confirmation

After confirming the pick-up
information regarding an authorized
pick-up, you are taken back to the
home page.

Assign a Contractor

Schedule a Pick-Up You will receive a confirmation toast at

the bottom of the screen stating that
Authorize a Pick-Up ‘Auth # has been authorized for
pick-up’.

Pending Pick-Ups

In Progress Pick-Ups

Completed Pick-Ups

Auth #123456 has been authorized
for pick-up.
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Generate Guest Code

You have the ability to allow guests to pick-up material
by generating a unique pick-up code. (Guests are contractors
that pick-up material but do not have an account within the app.)



Generate Guest Code Tellworks

s LOGISTICS

Navigate to Authorize
a Pick-Up

Click on “Authorize a Pick-Up” from the

Assign a Contractor
home menu.

Schedule a Pick-Up

ﬂ Authorize a Pick-Up

Pending Pick-Ups

In Progress Pick-Ups

Completed Pick-Ups
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Select a pick-up to authorize

Authorize a Pick-Up

Select a pick-up that you would like to

Select Pick Authorization(s) to outsource outsource.
Notes

» Only materials that have been scheduled can be
outsourced

Only material that has been scheduled
Wednesday, June 17 Time: 9:00 AM > . .
ﬂ Auth #: 123456 can be authorized for pick-up.

Site ID: LA02286, SV11560

Pallets: 6

Thursday, June 18 Time: 9:00 AM

Auth #: 987665

Site ID: LA02346

Pallets: 6

Thursday, June 18 Time: 11:00 AM >

Auth #: 632654

Site ID: LA02346

Pallets: 6
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Authorize a guest
Authorize a Pick-Up = for pick—up
Select a company to authorize for pick-up 1. Select ‘Generate Pick—Up Code’
# Generate Pick-Up Code v from the dropdown
2. Material cards include information
Auth # 123456 about pallets and lines. Selecting

Date Scheduled for Pick-Up
Wednesday, June 17, 2020 « 9:00 AM

the Site Kit SAP allows you to see
more details regarding the material
MSL Address

SOCAL - 1501 E Cooley Dr Suite A on eaCh pa"et'
Colton CA 92324 3. Select the ‘Confirm’ button to

Material(s): continue

SITEKIT_LA02286_2 2 Pallets

SITEKIT_SV11560 4 Pallets

— |
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Enter guest email address

Authorize a Pick-Up

1. Pick-up details are included at the
SAP: SITEKIT_LA02346_351, ¥ Export top of the page and include the
SITEKIT_SV11560 o

Auth # 123456 authorization number, SAP, pallet

Pallets: 2 count, and the pick-up date.

Rick:Up Dete. Ans:17. 2020 29:00 BM 2. Enter the driver’s email address

Enter driver's email address* that will be picking up the
jdoe@gmail.com materials.

3. Select the ‘Submit’ button
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Guest pick-up confirmation

Authorize a Pick-Up L .
After submitting the guests’ email

Your request has been submitted. address you will receive a confirmation

Your chosen driver will receive a unique page stating that your request has
login code via e-mail. Your preferred driver been su bmitted.

must present this code upon arrival at the

MSL.
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Guest pick-up email
< 2 R 1 B .

After the CM or GC submits the guests’
MSL Pick-Up Guest Code mbox email address, the guest will receive an

ot Doe & email providing the following
o to me, cmgc@company.com v |nformaﬁon needed fOf ple—Up:
1. Authorizer (CM or GC)

Vhuracen, doly 150 enel: 2. Authentication Number
Please use the following code to authenticate your 3. MSL PICk—Up Location

pick-up in the AIMSPIlus application:

4. Guest Code

5. AIMSPlus+ Application Link

The AIMSPIlus application is required to perform

goods acceptance when picking up material on
behalf of Building Company at Washington D.C.

ication navigate to:
hitps:/aimsplusapp.tellworks.com
and choose Guest Log-in at the bottom of the
screen.

Thank you,
Tellworks AIMSPlus+

This email was sent from a notification only
email address, it does not accept incoming
emails. For questions or concerns, please
reach out to Tellworks MLA Team:
twmla@tellworks.com

< Reply < Replyall > Forward
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Guest pick-up

Guests can access the application from
the link provided in the guest code

US email.
| OR

Select the ‘Guest Pick-Up’ link to begin
the guest pick-up process.

AIMSP|

Password Forgot Password?

LogIn

# Guest Pick-Up

Request Account

Need help? Help Center/FAQ
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Guest pick-up code
Guests will receive a unique code via
email. This code must be entered in

Entecthie code that was order to Complete gOOdS accepta nce as
sent to you via e-mail. a guest.

123 456 7 897

Didn't receive a code? Please contact your

construction manager or general contractor

to receive another code
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Fill out Guest information

Fill out your personal information:

Guest Account
Contact Information

First Name* e Email Address

¢ First and last name

o * Phone number

Last Name*
Doe

Email Address*
jdoe@gmail.com

Phone Number*

444 444 4444
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Guest: Goods Acceptance

Please refer to the ‘Pending Pick-Ups’ section of this user guide
for more information regarding Goods Acceptance instruction.

Pending Pick-Ups = Pending Pick-Ups Pending Pick-Ups

Details SAP: SITEKIT_LA02346_551 ¥ Export By signing below, the customer acknowledges the
Site ID: LA02346 receipt of all materials listed on this app with no error.
(f Thursday, June 8,2020 Palletale The gned hereby ach the receipt

10:00-11:00 AM and tendered goods detailed of this list. Furthermore,
Construction Week: 24 (June 15-19, 2020) the undersigned acknowledges that tend goods

@ SOCAL - 1501 E Cooley Dr Suite A underwent proper inspection and without any visible
Colton CA 92324 Pallet(s): S

LPN: 2000000000 @ Your Information
Name: Guest
Assigned By: CM Company Antenna Control Cable AISG 2.0 3M Phone: 000-000-0000
SAP: 12771 Email: Guest@company.com
QTY:3 Approved

Auth#: 654432

Material(s) to Review:

SITEKIT_LA02286_2 2 Pallets Your Signature

2F SM Outdoorcon-LC w/ cover 10M
SITEKIT_SV11560 4 Pallets SAP: 31437

SFP - GIGE TX SFP COPPER MOD - RJ45
RoHS

SAP: 31441

QTY:3 Approved

USED Radio 4415 B25
SAP: 34021

Complete Review Confirm Pick-Up
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Guest Pick-up confirmation

After confirming the pick-up, you are
taken back to the home page.

AIMSPlus

You will receive a confirmation toast at
the bottom of the screen stating that
‘Auth# has been confirmed and is now
awaiting MSL Agent approval’.

Password Forgot Password?

Guest Pick-Up ]

Request Account ]

Auth# 123456 has been confirmed.
Awaiting MSL Agent approval.




Tellworks

s LOGISTICS

Pending Pick-Ups

Pending Pick-Ups begins the ‘Goods Acceptance’ process.

Goods acceptance must be performed by a person
physically at the MSL with an active AIMS+ app account.
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Navigate to Pending
Pick-Ups

Pending Pick-ups can be viewed to see
all currently scheduled pick-ups.

Pick-Up

{ Schedule a Pick-Up

Upon arrival at the MSL, to perform
Goods Acceptance, click on “Pending
Authorize a Pick-Up Pick-Ups” from the home menu.

# Pending Pick-Ups

Pending Shipments

Y In Progress Pick-Ups

Completed Pick-Ups
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Understanding Pending

Pending Pick-Ups = PiCk—UpS
Q_ Search Service Material All pick-ups are in order by date with

the most current date at the top of the

June 11, 2020 « 11:00 AM

Auth #: 654432 page.

Site ID: LA02346, LA02346, LA02346... . .

Lines: 3 Probassieg Each card represents a pick-up. All pick-
ups have:

June 11,2020+ 11:00 AM

Auth #: 123456 PiCk—Up day

Site ID: LA02346, LA02346, LA02346...
Pallets: 3

== Pick-up appointment time
= Aythorization number

June 12,2020 - 10:00 AM m= Sjte ID/Service Confirmation
Auth #: 987102

Site ID: LA02346, LA02346, LA02346... - Number Of pa”ets
Pallets: 3 == Status Indicator

Material Type

June 12,2020 - 11:00 AM
Auth #: 314782

Site ID: LA02346, LA02346, LA02346... Tuesday' June 11 +11:00 AM >
Pallets: 3 _

E [Conflrmation #: 45871 2597]

=l ( Site ID: LA02346, LA02346, LA02346..]

June 12,2020 + 11:00 AM

) ;\xL::_’hl[')‘ Z;\;;;lzlo LA02346, LA02346... [m]
Lines: 3 Received
Tuesday, June 11 >
(Auth #: 123456 ]
(‘Site ID: LA02346, LA02346, LA02346...)
*If a pick-up is late, the pick-up

card will be outlined in red.
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Select a ‘Material Card’ to
Pending Pick-Ups = begin reView

Q Search Service Material All kits must be reviewed and approved
Jume 11,2020 - 1100 AM to continue goods acceptance.

Auth #: 654432
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing

*If a pick-up is late, the pick-up card will

June 11,2020 - 11:00 AM be outlined in red.
Auth #: 123456

Site ID: LA02346, LA02346, LA02346...

Pallets: 3

June 12, 2020 - 10:00 AM

Auth #: 987102

Site ID: LA02346, LA02346, LA02346...
Pallets: 3

June 12, 2020 - 11:00 AM

Auth #: 314782

Site ID: LA02346, LA02346, LA02346...
Pallets: 3

June 12,2020 - 11:00 AM

Auth #: 714132

Site ID: LA02346, LA02346, LA02346...
Lines: 3 Received
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Pending Pick-Ups

Details
a Thursday, June 8, 2020
10:00-11:00 AM

©  SOCAL -1501 E Cooley Dr Suite A
Colton CA 92324

Auth#: 654432

Material(s) to Review

SITEKIT_LA02286_2 2 Pallets

Select a ‘Site Kit’ to
begin review

Pick-up details are included at the top
of the page and include the following:

1. Pick-up appointment date/time

2. Pick-up location

3. Authorization Number

4. Select ‘Site Kit’ to begin review of
material

*All kits must be reviewed and
approved to continue goods
acceptance.
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CAPX vs Service Material

Pending Pick-Ups Pending Pick-Ups

SAP: SITEKIT_LA02346_351 Auth #: 654432
BAT BOM ID: 3827174 Site ID: LA025478
Site ID: LA02346 Priority: 1
Project: L700 Lines: 12
CX Week: 00 (Month 00 - Month 00) Tech: John Doe
Vehicle ID: LAVEHJDOE
Pallet(s):
Pallet(s)
LPN: 2000000000
LPN: 2000000000
Antenna Control Cable AISG 2.0 3M
SAP: 12771 Antenna Control Cable AISG 2.0 3M
QTY:3 SAP: 12771
QTY: 3
[ ot TMS/TMP #: TMS1234567
TMS/TMP #: TMS3214851
2F SM Outdoorcon-LC w/ cover 10M TMS/TMP #: TMS7894518
SAP: 31437 [
QTY: 1

Approve

[ Approve

2F SM Outdoorcon-LC w/ cover 10M
SAP: 31437

USED Radio 4415 B25 QTY: 1

SAP: 34021 TMS/TMP #: TMS1147820

QTY: 3 [

1. TM09280061

Approve

kb USED Radio 4415 B25

SAP: 34021

CAPX Service (CHAT)
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Approve all material

Pending Pick-Ups =

As material is reviewed and accepted,

Auth #: 654432 ¥ Export click the ‘Approve’ button. All pallets
Sita IDREAUES47S are identified by LPN with the material
Priority: 1 . . .
Uinagiis that is physically on that pallet listed
Tech: John Doe under the LPN code in the app. The
Vehicle ID: LAVEHJDOE material line includes a description of
Pallet(s) the material, SAP code, and the

LPN: 2000000000 quantity.

Antenna Control Cable AISG 2.0 3M

SAP:12771 *Please review and approve all

?LZ;TMP T, individual SKUs on the order.

TMS/TMP #: TMS3214851 Non-assets may be approved in bulk

TMS/TMP #: TMS7894518 . ..
but assets must approved individually.

Validate that the tag on the package

2F SM Outdoorcon-LC w/ cover 10M matches the tag listed in the app. The

SAP: 31437 tag listed in the app will be released to
QTY:1 . .
TMS/TMP # TMS1147820 you upon completion of goods issue.

r

Complete Review .
*Individual pallets

are identified by
LPN.

¢== (License Plate Number)




Pending Pick-Ups

TMS/TMP #:. TM 456
TMS/TMP #: TMS3214851
TMS/TMP #: TMS7894518

Approved

2F SM Outdoorcon-LC w/ cover 10M
SAP: 31437

QTY: 1

TMS/TMP #: TMS1147820

Approved

USED Radio 4415 B25
SAP: 34021

QTY: 3

1. TM09280061

TMS/TMP #: TMS5556700

Approved

2. TM09439606
TMS/TMP #: TMS1114701
Approved
3. TM09425542
TMS/TMP #: TMS0266611

Approved

Complete Review

Tellworks

s LOGISTICS

Complete Review

Once a pallet is complete, meaning all
items are approved, a ‘green check
mark’ icon will appear to notify you
that all products on that pallet have
been approved.

1. After reviewing and approving all
products, the ‘Complete Review’
button will turn blue

2. Click ‘Complete Review’ to
continue

Note: Currently, only the capability to
approve products are available in the
app. If you have an issue, immediately
begin to work with your local MSL
agent and they will assist you to resolve
the issue.



Pending Pick-Ups Tellworks

s LOGISTICS

Complete Pick

Pending Pick-Ups = Authorizaﬁon
Details 1. Once a kit is complete, a green
(B Thursday, June 82020 check mark icon will appear to

1000-TT00AM notify you that all products on that

kit have been approved, continue
the approval process until all kits
have been approved.
. Once all kits have been reviewed,
SITEKIT_LA02286 2 @  2Pallets the ‘Next’ button will activate and
turn blue. Click to proceed to the
signature page.

©  SOCAL -1501 E Cooley Dr Suite A
Colton CA 92324

Auth#: 654432

Material(s) to Review y)




Pending Pick-Ups Tellworks

s LOGISTICS

Sign to complete goods
Pending Pick-Ups = acceptance
By signing below, the customer acknowledges the 1. Goods Acceptance screen displays
receipt of all materials listed on this app with no error. . .
The undersigned hereby acknowledges the receipt the user mformatlon (Name,
and tendered goods detailed of this list. Furthermore, H
the undersigned acknowledges that tendered goods Phone' & Emall)'
underwent proper inspection and without any visible 2. You W|" d|g|ta||y Sign for the

defect.

material, replacing the physical

signature on the packing slip. This

Name: John Doe will be stored as half of the digital

Phone: 000-000-0000 handshake acknowledging

acceptance and initiating the

Input Signature exchange of custody.

3. After signing, you will submit pick
authorization (click the button) to
Tellworks for Goods Deployment.

Your Information

Email: JohnDoe@Ericsson.com




Pending Pick-Ups Tellworks

s LOGISTICS

Confirmation of submission
Pending Pick-Ups

This is a reminder that only half of the
digital handshake is complete.

You can come back to this pick-up under “In Tellworks needs to deploy the items to
Progress Pick-Ups”. complete the transaction.

Please wait for Tellworks to confirm.

1. Selecting ‘View Pending Pick-Ups’
will take you back to the Pending
Pick-Up card view

2. Selecting ‘Back to Menu’ will take
you to the home page

View Pending Pick-Ups \




Pending Pick-Ups Tellworks

s LOGISTICS

Awaiting MSL Approval

1. Site Kit ID is clickable to view all
approved materials in detail
2. Recorded signature of the
MSL Address
_ employee who performed the
SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324 Goods Acceptance
Auth#: 675690 3. Message will appear to show that
GCis waiting for Tellworks to
deploy the material and complete
SITEKIT_SV11560 © 2 Pallets the digital handshake

Appointment Time

Thursday, June 11,2020 - 11:00 AM

Site Kits

SITEKIT_SV11560 @ 4 Pallets

Details remain in, ‘Pending Pick-Ups’

Pick-Up Person . .
until Tellworks deploys the material.

Name: Charles Charge

50 e GO0 Once'c.leployed the p.|ck-up will
Email: JohnDoe@Ericsson.com transition from pending to completed
pick-ups.

Signed
Wednesday, June 17, 2020 + 9:00 AM

s

@ Tellworks employee signature pending.




Pending Pick-Ups Tellworks

s LOGISTICS

Reassign a Pick-Up

Pending Pick-Ups

Select the ‘Search Service Material’

Q_ Search Service Material button to search for Service Material.
Service material can be searched by
June 11,2020 - 11:00 AM ) ]
— TMS, TMP, or Confirmation #. Search
Site 1D; LA02346, LA02346, LA02346.. W|” |dent|fy any order W|th|n the
Lines: 3 Processing
market.

June 11,2020+ 11:00 AM

Auth #: 123456

Site ID: LA02346, LA02346, LA02346...
Pallets: 3

June 12, 2020 - 10:00 AM

Auth #: 987102

Site ID: LA02346, LA02346, LA02346...
Pallets: 3

June 12, 2020 - 11:00 AM

Auth #: 314782

Site ID: LA02346, LA02346, LA02346...
Pallets: 3

June 12,2020 - 11:00 AM

Auth #: 714132

Site ID: LA02346, LA02346, LA02346...
Lines: 3 Received




Pending Pick-Ups Tellworks

s LOGISTICS

Reassign a Pick-Up

Enter either TMS, TMP, or Confirmation
Search Service Material x #. The search results will identify any
. n order within the market.

Tuesday, June 11+ 11:00 AM
B Auth #: 123456
I8 Site ID: LA02346, LA02346, LA02346

Pallets: 3




Pending Pick-Ups Tellworks

s LOGISTICS

Reassign a Pick-Up
Select the pick-up you would like to
EORIST e x reassign. Reassignment will change
TMSTISAEET n pick-up authorization to current user.
Reassigning this pick-up means you
i T“?S:’_ayz- SR LT 110000 agree to perform goods acceptance for
/S\:L”lg ZASZ?EG, LA02346, LA02346... this order.

Pallets: 3

Reassign Pick-Up




Pending Pick-Ups Tellworks

s LOGISTICS

Reassign a Pick-Up

A confirmation popup will appear.
Select ‘Yes’ button to begin the goods

Are you sure you want to acceptance process for this pick-up.
reassign this pick-up? . . .
_ _ _ Reassignment will change pick-up
(*Reassignment will overwrite the current
i . Reassigning this pick- oAt
Py b st G e MS o dumtion ot authorization to current user.
the appointment.) R . . . .
eassigning this pick-up means you
Appt: Tuesday, June 11 + 11:00 AM
Auth #:123456 agree to perform goods acceptance for

Current Assignment: James Doe | ATVEHDOE1

this order.

52



Pending Pick-Ups Tellworks

s LOGISTICS

Reassign a Pick-Up

Pending Pick-Ups

Select a material card to begin material
Details review. Pick-up details at the top of the
& ::‘;r;djyzé‘;“:h;‘ 2021 page will include the pick-up

. appointment date and time, the pick-
up location, company authorized to
pick-up (if applicable), and materials to
review.

®  SOCAL- 1501 E Cooley Dr Suite A
Colton CA 92324

Material Type: Service
Auth #: 123456
Priority: 1

Material(s) to Review

Auth #: 123456 1 Pallet(s)




Tellworks

s LOGISTICS

Pending Shipments

Pending Shipments begins the ‘Goods Acceptance’
process. Goods acceptance must be performed by a
person physically at the MSL with an active AIMS+ app
account.



Pending Shipments Tellworks

s LOGISTICS

Navigate to Pending
Shipments

Pick-Up Upon arrival at the MSL, click on

“Pending Shipments” from the home
menu.

{ Schedule a Pick-Up

Authorize a Pick-Up

Pending Pick-Ups

# Pending Shipments

Y In Progress Pick-Ups

Completed Pick-Ups




Pending Shipments

Pending Shipments

Q_ Search Service Material

June 11,2020 - 11:00 AM

Auth #: 654432

Site ID: LA02346, LA02346, LA02346..
Lines: 3 Shipped

June 11,2020+ 11:00 AM
Auth #: 987102
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Received

June 12, 2020 - 10:00 AM
Auth #: 123548
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing

June 12,2020 - 11:00 AM
Auth #: 331448
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Received

June 12, 2020 - 12:00 PM
Auth #: 225833
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing

Tellworks

s LOGISTICS

Understanding Pending
Shipments

All shipments are in order by date with
the most current date at the top of the

page.

Each card represents a shipment. All
shipments have:

Shipment day
== Shipment appointment time
m Confirmation number
m= Sjte ID/Service Confirmation
== Number of pallets
mm QOrder status

Tuesday, June 11 4 11:00 AM >

E [Conﬂrmation it 458712597]
A (

Site ID: LA02346, LA02346, LA02346...]

Pallets: 3 I Shipped I



Pending Shipments Tellworks

s LOGISTICS

Select a ‘Material Card’ to
Pending Shipments begin reView

Q Search Service Material All material must be reviewed and
S P— approved to continue goods

Auth #: 654432 acceptance.
| Site ID: LA02346, LA02346, LAO2346..
Lines: 3 Shipped

June 11,2020  11:00 AM *If a shipment is late, the pick-up card
Auth #: 987102 will be outlined in red.
8 Site ID: LAD2346, LA02346, LA02346..

Lines: 3 Received

June 12, 2020 - 10:00 AM
Auth #: 123548
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing

June 12,2020 - 11:00 AM
Auth #: 331448
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Received

June 12, 2020 - 12:00 PM
Auth #: 225833
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing




Pending Shipments

Tellworks

s LOGISTICS

Pending Shipments

Shipped

Details
Thursday, June 11, 2021
11:00 - 12:00 PM

SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324

1026 Meadow Lane
Waterwood, CA 90210

Auth #: 654432

Material(s) to Review

Auth #: 654432 1 Pallet(s)

Select an ‘Auth # to
begin review

Shipment details are included at the
top of the page and include the
following:

1. Shipment date/time

. Ship from location (MSL)

. Ship to location (Recipient)

. Authorization Number

. Select ‘Auth # to begin review of
material

U b WN

*All kits must be reviewed and
approved to continue goods
acceptance.



Pending Shipments Tellworks

s LOGISTICS

Approve all material

Pending Shi N , ,
ECINg ST pmEs Authorization details are included at

Auth #: 654432 the top of the page and include the

Site ID: LA025478 authorization number, site id, priority

E:::‘ymz type, number of lines, technician
# Teeh: JohiiDos name, vehicle id, and shipping

Vehicle ID: LAVEHJDOE Company_

Shipping Company: Avenger Company

Pallet(s) . . .
*A tracking number is assigned per

LPN: 2000000000
ﬂ cking #: 1254F78A0450293517 LPN.
Antenna Control Cable AISG 2.0 3M
SAP: 12771
QTY:3
TMS/TMP #: TMS1234567

TMS/TMP #: TMS3214851
TMS/TMP #: TMS7894518

[ Approve

2F SM Outdoorcon-LC w/ cover 10M
SAP: 31437

QTY: 1

TMS/TMP #: TMS1147820

[ Approve




Pending Shipments Tellworks

s LOGISTICS

Approve all material

Pending Shipments

As material is reviewed and accepted,

Auth #: 654432 ¥ Export click the ‘Approve’ button. All pallets
e are identified by LPN with the material
fi:::"’;f that is physically on that pallet listed
Tech: John Doe under the LPN code in the app. The
Vehicle ID: LAVEHJDOE material line includes a description of
Shipping Company: Avenger Company the material, SAP code, and the

Pallet(s) quantity.

LPN: 2000000000
1Z54F78A0450293517

*Please review and approve all
Antenna Control Cable AISG 2.0 3M

AR5 individual SKUs on the order.

QrY:3 Non-assets may be approved in bulk
TMS/TMP #: TMS1234567 . ..
S —— but assets must approved individually.
TMS/TMP #: TMS7894518 Validate that the tag on the package

matches the tag listed in the app. The

tag listed in the app will be released to
2F SM Outdoorcon-LC w/ cover 10M

S A1457 you upon completion of goods issue.
0TY-1

Complete Review .
*Individual pallets

are identified by
LPN.

¢== (License Plate Number)




Pending Shipments

TMS/TMP #:. TM 456
TMS/TMP #: TMS3214851
TMS/TMP #: TMS7894518

Approved

2F SM Outdoorcon-LC w/ cover 10M

SAP: 31437
QTY:1
TMS/TMP #: TMS1147820

Approved

USED Radio 4415 B25
SAP: 34021

QTY: 3

1. TM09280061

TMS/TMP #: TMS5556700

Approved

2. TM09439606
TMS/TMP #: TMS1114701
Approved
3. TM09425542
TMS/TMP #: TMS0266611

Approved

Complete Review

Tellworks

s LOGISTICS

Complete Review

Once a pallet is complete, a ‘green
check mark’ icon will appear to notify
you that all products on that pallet
have been approved.

1. After reviewing and approving all
products, the ‘Complete Review’
button will turn blue

2. Click ‘Complete Review’ to
continue

Note: Currently, only the capability to
approve products are available in the
app. If you have an issue, immediately
begin to work with your local MSL
agent and they will assist you to resolve
the issue.



Pending Shipments Tellworks

s LOGISTICS

Complete Pick
Pending Shipments = Authorization

Shipped .
—— 1. Once a kit is complete, a green

Thursday, June 11, 2021 check mark icon will appear to

11:00 - 12:00 PM notify you that all products on that

SOCAL - 1501 E Cooley Dr Suite A kit have been approved, continue

Colton CA 92324 the approval process until all kits

1026 Meadow Lane have been approved.

Waierwood. CA0Z10 2. Once all kits have been reviewed,
AV 168402 the ‘Next’ button will activate and
METRSK®) ¥ Biviaw turn blue. Click to proceed to the

Auth #: 654432 © 1 Pallet(s) signature page.

Complete Shipment




Pending Shipments Tellworks

s LOGISTICS

Sign to complete goods
Pending Shipments — acceptance
By signing below, the customer acknowledges the 1. GOOdS Acceptance screen diSplayS
receipt of all materials listed on this app with no error. . .
The undersigned hereby acknowledges the receipt the user |nf0rmat|0n (Name,
and tendered goods detailed of this list. Furthermore, .
the undersigned acknowledges that tendered goods Phone' & Emall)'
underwent proper inspection and without any visible 2. You W|" d|g|ta”y sign for the

defect

material, replacing the physical
signature on the packing slip. This

Your Information

Name: John Doe

Phone: 000-000-0000 will be stored as half of the digital

Email: JohnDoe@Ericsson.com handshake acknowledging

Your Signature acceptance and initiating the
exchange of custody.

3. After signing, you will submit pick
authorization (click the button) to
Tellworks for Goods Deployment.




Pending Shipments Tellworks

s LOGISTICS

Reassign a Shipment

Pending Shipments

Select the ‘Search Service Material’

Q_ Search Service Material button to search for Service Material.
Service material can be searched by
June 11,2020 - 11:00 AM ) ]
- TMS, TMP, or Confirmation #. Search
l Site ID: LA02346, LA02346, LA02346.. Wi” ident—ify any order within the
Lines: 3 Shipped
market.

June 11,2020+ 11:00 AM
Auth #: 987102
8 Site ID: LAD2346, LA02346, LA02346..

Lines: 3 Received

June 12, 2020 - 10:00 AM
Auth #: 123548
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing

June 12,2020 - 11:00 AM
Auth #: 331448
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Received

June 12, 2020 - 12:00 PM
Auth #: 225833
Site ID: LA02346, LA02346, LA02346..

Lines: 3 Processing




Pending Shipments Tellworks
________________________________________________________________________________________________________

Reassign a Shipment

Enter either TMS, TMP, or Confirmation
Search Service Material x #. The search results will identify any
. n order within the market.

Tuesday, June 11+ 11:00 AM
B Auth #: 123456
I8 Site ID: LA02346, LA02346, LA02346

Pallets: 3

Reassign Shipment




Pending Shipments Tellworks
________________________________________________________________________________________________________

Reassign a Shipment

Select the shipment you would like to

Search Service Material x reassign. Reassignment will change
TMSTISAEET n shipment authorization to current user.
Reassigning this shipment means you
i I“?S:’_afz- ;‘;‘;ﬁ LFET-000M agree to perform goods acceptance for
S:E—‘nlg LA02346, LA02346, LA02346... this order.

Pallets: 3

Reassign Shipment




s LOGISTICS

Pending Shipments Tellworks

Reassign a Shipment

A confirmation popup will appear.
Select ‘Yes’ button to begin the goods

Are you sure you want to acceptance process for this shipment.
reassign this shipment? . . .

_ _ _ Reassignment will change shipment
(‘Rgasmgnmem will overwrite the current g .
azsionmen:) authorization to current user.
Appt: Tuesday, June 11 + 11:00 AM . . . .
Auth # 123456 Reassigning this shipment means you

Current Assignment: James Doe | ATVEHDOE1

agree to perform goods acceptance for

this order

67



Pending Shipments

Tellworks

s LOGISTICS

Pending Shipments

Shipped

Details
Thursday, June 11, 2021
11:00 - 12:00 PM

SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324

John Doe
1026 Meadow Lane
Waterwood, CA 90210

Auth #: 123456

Material(s) to Review

Auth #: 123456 1 Pallet(s)

Reassign a Shipment

Select a material card to begin material
review. Shipment details at the top of
the page will include the shipment
appointment date and time, the
shipment location, company
authorized to shipment (if applicable),
and materials to review.



In-Progress Pick-Ups

In-progress pick-ups are reviewed by the GC awaiting
deployment from the MSL Agent.

\\\\\\\\\\\\




In-Progress Pick-Ups Tellworks

s LOGISTICS

Navigate to In Progress
Pick-Ups

Click on “In Progress Pick-Ups” from

Assign a Contractor
the home menu.

Schedule a Pick-Up
Authorize a Pick-Up

Pending Pick-Ups

# © InProgress Pick-Ups

Completed Pick-Ups




In-Progress Pick-Ups Tellworks

s LOGISTICS

In Progress
In Progress Pick-Ups PiCk‘U pS PrOCESS

, Click on the current in progress pick-up
June 4, 2021 Time: 11:00 AM

Auth #: 654432 card.
Site ID: LA02346, LA02346, LA02346

Pallets: 3 Each card represents a pick-up. All
pick-ups have:

June 18,2021 Time: 11:00 AM

Auth #: 654432 Appointment time for pick-up
02346, LA02346, LA02346 - Ple‘Up ID
Outsourced . .
mm Sitekits
June 23,2021  Time: 11:00 AM == Pallet count
Auth #: 654432
Site ID: LA02346, LA02346, LA02346
Pallets: 3
= Wednesday, June 17 + 9:00 AM >

| Auth #: 123456
| Site ID: LA02346, LA02346, LA02346

| Pallets: 6

*Pick-ups are viewable for all users with
the same company name and CATS
Code. (Ex: if employee X signs and
approves the products, then employee
Y can also see the in-progess pick-up).




In-Progress Pick-Ups Tellworks

s LOGISTICS

In Progress
Pick-Ups Process

MSL Address
SOCAL - 1501 E Cooley Dr Suite A
Colton CA 92324

1. Site Kit ID is clickable to view all
approved materials in detail

2. Recorded signature of the
employee who performed the
Goods Acceptance

3. Message will appear to show that
GC is waiting for Tellworks to
deploy the material and complete
the digital handshake

Auth# Pending
Site Kits

SITEKIT_LA02286_2 © 2 Pallets

SITEKIT_SV11560 ©) 4 Pallets

Pick-Up Details

GC Company: ERICSSON - MIDWEST

Name: Charles Charge

Phone: 000-000-0000

Email: JohnDoe@Ericsson.com
Details remain in, ‘In-Progress Pick-Up’

Signed . .

W —— until Tellworks deploys the mfaterlal.
Once deployed the pick-up will
transition from in-progress to

I completed pick-ups.

Fanie

(@ Tellworks employee signature pending.



Completed Pick-Ups

As a CM, you have the ability to review completed
pick-ups based on the date and time.

\\\\\\\\\\\\




Completed Pick-Ups Tellworks

s LOGISTICS

Navigate to Completed
Pick-Ups

Click on “Completed Pick-Ups” from

Assign a Contractor
the home menu.

Schedule a Pick-Up
Authorize a Pick-Up

Pending Pick-Ups

© InProgress Pick-Ups

# v/ Completed Pick-Ups




Completed Pick-Ups Tellworks

s LOGISTICS

Completed
Completed Pick-Ups : PiCk‘U pS PrOCESS
n Click on the current in completed
pick-up card.
June 13, 2021 Time: 11:00 AM
# Auh : 675690 Each card represents a pick-up. All
pHD o e pick-ups have:

Appointment time for pick-up
June 18,2021 Time: 11:00 AM > X
Auth #: 654432 - PICk—Up ID
Site ID: LA02346 m Sitekits
Pallets: 3 Outsourced
== Pallet count

June 23,2021 Time: 11:00 AM

Auth #: 654432

Site ID: LA02346, LA02346, LA02346 Wednesday, June 17 - 9:00 AM >

Pallets: 3

| Auth #: 123456
| Site ID: LA02346, LA02346, LA02346

| Pallets: 6

*Completed Pick-Up cards are available
for two weeks following pick-up.




Completed Pick-Ups Tellworks

s LOGISTICS

Completed
Pick-Ups Process

SITEKIT_SV11560 © 4 Pallets

Pick-Up Details

GC Company: Avengers

Name: Charles Charge

Phone: 867-5553-235

E-mail: CCharge@tellworks.com

1. Site Kit ID is clickable to view all
approved materials in detail

2. Recorded signature of the GC who
performed the Goods Acceptance

3. Recorded siganture of the
Tellworks employee who
performed the Goods Deployment

Signed
Wednesday, June 17, 2020 - 9:00 AM

Dnin

Tellworks Employee

Name: Marty McFly

Phone: 000-000-0000

Email: mmcfly@tellworks.com
Signed

Wednesday, June 17, 2020 - 9:06 AM

Do



Completed Pick-Ups Tellworks

s LOGISTICS

Understanding Completed
Completed Pick-Ups — PiCk‘U PS

# SAFs ST FADZAG 25! Users have the ability to export the

Auth #: 123456 . . .
A deployment details to the device in

CX Week: 00 (Month 00 - Month 00) use.
Pallet(s):

LPN: 2000000000 ©

LPN: 2000000001 ©)




Invite a Subcontractor

As a CM, you have the ability to invite
a subcontractor to sign-up for the app.

\\\\\\\\\\\\




Invite a Subcontractor Tellworks

s LOGISTICS

Navigate to
Invite a Subcontractor

Home Click the menu from any page to pull
out quick access to ‘Invite a
Invite a Subcontractor’ and other features.
Schedule 4 Subcontractor
Help & FAQ Select ‘Invite a Subcontractor”.

Authorize

Log Out

*Subcontractors can only be authorized
for pick-up and are NOT available to the
broader market. Inviting a
subcontractor does NOT generate a
new CATS code. Subcontractors cannot
schedule materials.

Completed




Invite a Subcontractor

Tellworks

s LOGISTICS

Home

Invite a
Schedule 4 Subcontractor

Help & FAQ
Authorize

Log Out

Completed

Navigate to
Invite a Subcontractor

Click on ‘Invite a Subcontractor’ to
begin the process.



Invite a Subcontractor Tellworks

s LOGISTICS

Invite a Subcontractor

1. Enter your subcontractors’ e-mail

Invite a Subcontractor address
2. Select the market you wish to
Enter subcontractor company email address* associate the subcontractor With.

You can select multiple markets.

jjohn@crowncastle.com

Select Market(s)*

Dallas, TX

NY Metro, NY
Dallas, TX
Washington D.C., VA
Pittsburgh, PA

Los Angeles, CA
Atlanta, GA

h Selecting ‘Submit’ will complete the
invitation process and take you to the

confirmation page.




Invite a Subcontractor Tellworks

s LOGISTICS

Confirmation of submission

After submitting your preferred
) .
Your request has been submitted. subcontractors’ email address and
The subcontractor you have invited will markets, you will receive a
receive an e-mail within 24 hours. After conﬁrmation page stating that your

accepting the invite, your preferred .
subcontractor can create an account. requeSt has been submitted.

This confirmation indicates that an
email with a unique URL has been sent
to the subcontrtactor requesting them
to register for an account.

*Users MUST have an active registered
account before being authorized to use
the app.

Selecting ‘Back to Home’ will take you
Back to Home
BTN tothe home pag.




Tellworks

s LOGISTICS

Help Center

All accounts have access to the Help Center
where users can find published answers, trainings,
and training documents, as well as, submit a ticket
directly to Tellworks for individual assistance.



Help Center Tellworks

s LOGISTICS

Navigate to the
Help Center
Homo Click the menu from any page to pull
out quick access to the Help Center and
Invite a other features.
Schedule 4 Subcontractor
Help & FAQ *Users can access the Help Center from

Authorize

any page in the app.
Log Out

Completed




Help Center

Tellworks

s LOGISTICS

Home

Invite a
Schedule 4 Subcontractor

Help & FAQ
Authorize

Log Out

Completed

Navigate to the
Help Center
Menu will appear from the side giving

direct acces to the Home page, Help
Center, and Logging out.

Click on ‘Help & FAQ’ to begin the
process.

*Users can access the Help Center from
any page in the app.



Help Center Tellworks

s LOGISTICS

Help Center

Our Help Center includes links to:

Need help? 1. Frequently Asked Questions (FAQ)

Below are some useful resources that : .
might be helpful first. 2. Guides & Tutorials

Frequently Asked Questions (FAQ) 3. App release notes

Guides & Tutorials

o000

AIMSPlus+ Release Notes

still need help? *Additional help can be requested. See

Fill out the form and someone from next page for details.
Tellworks will reach out to you.

Name

Market




Help Center Tellworks

s LOGISTICS

Submit a Help Ticket

Submitting an issue automatically
generates a ticket in our ticketing
system and is the fastest way to get in

touch with Tellworks.
Market

ASHINGTO!

1. Account information (Name, Email,
& Market) is pre-populated for
convenience.

Scheduling 2. Choose an Issue Category

Goods Issue 3. Enter issue, feedback, or questions
Account Administration here.

App Feedback

Describe issue




