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Create an Account

You must create an account and get approval first
before you are able to use the app
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Request a New Account
Click on “Request an Account” from the log-in menu.

AIMSPIUs

Password Forgot Password?

[ Guest Pick-Up ]

[ Request Account ]

Need help? Help Center/FAQ

Need help?

Access the Help Center, without logging
in, to find published answers, trainings,
and training documents, as well as,
submit a ticket directly to Tellworks for
individual assistance.
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User Information
1. Select the role you would like to
register an account for
2. Fill out your personal information:
e First and last name
e Phone number
e Email Address
¢ Select your role
e Company
¢ Select your market(s)

e Create a password for your account

AIMSPIUs

Request an Account
T-Mobile Project Manager
First Name~
John
Last Name*
Doe
Phone Number*
444.444-4444
Market(s)*
Dallas, TX  Atlanta, GA
Company E-mail Address*
jdoe@company.com

Password*

Confirm Password*
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Accept the Terms & Conditions

Tellworks will email you when your
account is approved. (Activation
typically arrives within 48 hours).

T-Mobile Project Manager
First Name*

John
Last Name*

Doe
Phone Number*

4444444444
Market(s)*

Dallas, TX  Atlanta, GA

Company E-mail Address*

jdoe@company.com

Lagree to the Terms & Conditions
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Return Requests

Project managers have the ability to approve, reject, or
adjust Return Requests submitted by a project manager,
construction manager, general contractor, or technician.
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Navigate to Return Requests

1. Expand ‘Return Management -
Monitor’ category.

2. Click on ‘Return Requests’ from
the navigation on the left hand side
of the screen.

3. Select the dropdown to switch
between markets.

4. Select the filter button to add
filters views to the table.

5. Select a ‘Return # to view return
receipt which includes packing slip
details.

® Welcome, User v

ol 4

Site ID Status Return Type Quantity Company Requested By

h ea i ; X A

Adjustment
LAO8888

Requested
I 9 Monitor A o

@ Return Requests 293877 LA08888 ?zd:::‘l:‘ Standard Avenger Company  Penny Popsicle 02/27/2022

Standard XL Comm Rick Reuben

LAD0770 Pending Full Kit 2 XL Comm Will Wings 02/28/2022
(A Cancelled Returns

&5 Completed Ret LA0O770 Pending Full Kit 2 Avenger Company  Parker Pizza 02/28/2022
EJ Completed Returns

LAOO770 Pending Full Kit 2 Avenger Company Phil Pancake 02/28/2022
m Reportiog v LAOO770 Pending Full Kit 26 XL Comm Wilt Waffle 02/28/2022
LADO770 Pending Full Kit Avenger Company Tony Tiger 02/28/2022
LAD2346 In-Cart Standard Build Company Austin Apple 03/02/2022

LAD2346 In-Cart Standard Build Company Jack Fruit 03/02/2022

1-20 of 52 >
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Full Kit Return Details

Full Kit Return details include the return request information summary at the
top, followed by a digital view of the return order. Details include:

RMA Quantity
BOM Asset Tag/Serial # Deployed
RMA Asset Tag/Serial #

e SiteID ¢ Description
e SKU e Condition
e MFGPart# e BOM Quantity Deployed

-] [z

Return #: 438728

Site ID: LA02346, LA02123 Company: Build Company

Site Kit ID: SITEKIT_LA02346_3 Dropoff Location: Tellworks Atlanta
Item Quantity: 7 Requested By: Henry Hazel

Return Method: MSL Dropoff Date Requested: 02/27/2020

Return Details

; " BOM Asset Tag RMA Asset Tag
Site ID SKU MFG Part # Description Condition BOMQTY RMAQTY ot i o oS

LAD2346 2m SAB12345QQ RAN Proces. NIB - Facto. 1 1

15024 3HB12345/3 Tall Basefra NIB - Facto

Avenger Company  Tony Tiger

Build Company Austin Apple

Build Company
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Return Requests Tellworks

Standard Return Details

Standard Return details include the return request information summary at
the top, followed by a digital view of the return order. Details include:

e SitelD e Description e Asset Tag/Serial #
e SKU e Condition
e MFG Part # ¢ [tem Quantity

[osa ] [wme]

Return #: 293877

Site ID: LAD2346, LA02123 Company: XL Comm
Site Kit ID: SITEKIT_LA02346_3 Dropoff Location: Tellworks Atlanta
Item Quantity: 4 Requested By: Henry Hazel
Return Method: MSL Dropoff Date Requested: 02/27/2020
Return Details
. . Asset Tag(s)
Site ID SKU MFG Part # Description Condition /Serial Number

LAD2346 5AB12345QQ RAN Proces. NIB - Facto

3HB12345/3 Tall Basefra NIB - Facto

Add Note
cake
e

Avenger Company  Tony Tiger

Build Company Austin Apple 03/02/2022

Build Company Jack Fruit 03/02/2022 ~

1-200f52 ¢ >
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Approving a Return Request

After reviewing the return details, select the ‘Approve’ button to approve the
return request. Once a request is approved the contractor will then have the
ability to schedule for drop-off and shipments.

v ] [? Filter ] Search by Return # Q

Date

Return #: 438728 Full Kit Return

Site ID: LA02346, LA02123 Company: Build Company
Site Kit ID: SITEKIT_LA02346_3 Dropoff Location: Tellworks Atlanta
Item Quantity: 7 Requested By: Henry Hazel

Return Method: MSL Dropoff Date Requested: 02/27/2020

Return Details

2 " - BOM Asset Tag RMA Asset Tag
Site ID SKU MFG Part # Description Condition BOM QTY RMA QTY ISerial Number /Serial Number

LAD2346 2m SAB12345QQ RAN Proces. NIB - Facto.

15024 3HB12345/3 Tall Basefra NIB - Facto

Avenger Company  Tony Tiger

Build Company Austin Apple 03/02/2022

Build Company Jack Fruit 03/02/2022

1-200f52 ¢ >
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Return Approved

After you have approved the request, you will be taken back to the ‘Return
Requests’ table. A green confirmation banner will appear to acknowledge
successful approval.

*Return will now move to Pending Returns

® Welcome, User v
successfully approved

Return # Status Return Type Quantity Company Requested By

LAD1234 Rejected Full Kit 2 Build Company Henry Hazel
TV SEM

I 9 Monitor A
Adjustment

[E Return Requests 293877 Requested

Adjustment

Requested Standard 4 XL Comm Rick Reuben 02/27/2022

LA088BS

Standard Avenger Company  Penny Popsicle 02/27/2022

Pending Returns
= LAD0770 Pending Full Kit XL Comm Will Wings 02/28/2022

(=]
A Ca led Returns

LA0O770 Pending Full Kit g Avenger Company Parker Pizza
Completed Returns

LA0O770 Pending Full Kit 2 Avenger Company  Phil Pancake 02/28/2022
(@] Reporting v LA00770 Pending Full Kit : XL Comm viilt Waffle 02/28/2022
LAD0770 Pending Full Kit Avenger Company  Tony Tiger 02/28/2022
LA02346 In-Cart Build Company Austin Apple 03/02/2022

LA02346 Standard Build Company Jack Fruit 03/02/2022

1-20 of 52
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Rejecting a Return Request

After reviewing the return details, select the ‘Reject’ button to reject the
return request. Once a request is rejected the contractor will then have the
opportunity to modify the request and resubmit.

(s ] [wm]

Return #: 293877

Site ID: LAD2346, LA02123 Company: XL Comm

Site Kit ID: SITEKIT_LA02346_3 Dropoff Location: Tellworks Atlanta
Item Quantity: 4 Requested By: Henry Hazel

Return Method: MSL Dropoff Date Requested: 02/27/2020
Return Details

. . Asset Tag(s)
Site 1D SKU MFG Part # Description Condition /Serial Number

5AB12345QQ RAN Proces NIB - Facto

3HB12345/3 Tall Basefra NIB - Facto

03/02/2022 ~

1-200f52 ¢ >
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Rejecting a Return Request

Provide a reason for why the return was rejected, then select the ‘Save’
button to confirm. Once a request is rejected the contractor will be required

to cancel the RMA.

Standard Return X

Return #: 293877

€ Back

Site ID: LA02346, LA02123 Company: XI. Comm

Site Kit ID: SITEKIT_LA02346_3 Dropoff Location: Tellworks Atlanta
Q@ Monitor A Item Quantity: 4 Requested By: Henry Hazel

Return Method: MSL Dropoff Date Requested: 02/27/2020

Add Note

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque

penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem

Nulla consequat massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a,
venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus. Vivamus elementum semper nisi

vulputate eleifend tellus. Aenean leo ligula, porttitor eu, consequat vitae, eleifend ac, enim. Aliquam lorem ante, dapibus in, viverra

quis, feuglat a, tellus. Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum. Aenean imperdiet. Etiam ultricies ni
Curabitur ullamcorper ultricies nisi. Nam eget dul. Etiam rhoncus. Maecenas tempus, tellus eget condimentum rhoncus,
libero, sit amet adipiscing sem neque sed ipsum, N

sem quam semper
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Rejection Confirmation

After providing the appropriate reason for rejecting a return request, confirm
the decision by selecting the “Yes, reject’ or ‘Cancel’ button.

Are you sure you want to reject
this return order?
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Rejection Confirmation

After you have rejected a return request, you will be taken back to the
‘Return Requests’ table. A green confirmation banner will appear to
acknowledge successful rejection. Return status will reflect the rejected
status.

® Welcome, User v

@ Return #: 293877 has been successfully rejected.

Return # Site ID Status Return Type Quantity Company Requested By

LAD1234 Rejected Full Kit 12 Build Company Henry Hazel

y e Adjustment
2938 LA0888S

Requested
I 9 Monitor A -

o . Adjustment S o - " Dy ) Poosich
@ Return Requests 29387 LA08888 Requested Standard 4 Avenger Company Penny Popsicle

Standard Rl XL Comm Rick Reuben

Pending Returns R
¥ LADO770 Pending Full Kit 2 Co Will Wings

(=]
() Cancelled Retuns

LADO770 Pending Full Knt 2 Avenger Company Parker Pizza
Completed Returns

LA00770 Pending Full Kit 2 Avenger Company Phil Pancake 02/28/2022
@ Reporting v g 3 « %
LA0077 Pending Full Kit 6 XL Comm wilt Waffle 02/28/2022
LA00770 Pending Full Kit 2 Avenger Company Tony Tiger 02/28/2022

In-Cart Standard Build Company Austin Apple 03/02/2022

In-Cart Standard Build Company Jack Fruit 03/02/2022
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Requesting an Adjustment

After reviewing the return details and an adjustment needs to be made to
the return order, select the ‘Add Note’ button to provide a reason/
explanation for what needs to be adjusted on the order. This will return the
RMA to the GC for adjustment.

(s ] [wm]

Return #: 293877

Site ID: LAD2346, LA02123 Company: XL Comm

Site Kit ID: SITEKIT_LA02346_3 Dropoff Location: Tellworks Atlanta
Item Quantity: 4 Requested By: Henry Hazel

Return Method: MSL Dropoff Date Requested: 02/27/2020
Return Details

. : Asset Tag(s)
Site 1D SKU MFG Part # Description Condition el ey
5AB12345QQ RAN Proces. NIB - Facto.

3HB12345/3 Tall Basefra NIB - Facto

03/02/2022 ~

1-200f52 ¢ >
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Requesting an Adjustment

After selecting ‘Add Note’ button, complete the following to request an
adjustment on the return request:

1. Provide a reason/explanation for what needs to be adjusted on the
order.

2. The ‘Request Adjustment’ button will activate when a note has been
provided for at least one return item. A return request cannot be
approved once a note has been added.

<) [z

Return #: 293877

Site ID; LA02346, LA02123 Company: XL Comm

Site Kit ID: SITEKIT_LAD2346_3 Dropoff Location: Tellworks Atlanta
Item Quantity: 4 Requested By: Henry Hazel

Return Method: MSL Dropoff Date Requested: 02/27/2020

Return Details
A . Asset Tag(s)
Site ID SKU MFG Part # Description Condition Toadel Nassbr
TM09736948

LAD2346 2m SAB12345QQ RAN Proces. NIB - Facto. SBL2125W2FUQ

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean m EditNote  Remove Note

15024 3HB12345/3 Tall Basefra NIB - Facto. Add Note
‘
L}
Bulld Company

187476 ~ inCant Build Company

187476
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Adjustment Request Confirmation

After providing the appropriate reason for requesting an adjustment for a
return request, confirm the decision by selecting the ‘Yes, submit’ or ‘Cancel’
button.

Are you sure you want to request
an adjustment for this order?

Return #: 293877
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Return Requests

Adjustment Request Confirmation

After you have requested an adjustment for a return request, you will be
taken back to the ‘Return Requests’ table. A green confirmation banner will
appear to acknowledge successful adjustment request.

® Welcome, User v

@ Adjustment Requested for Return #: 293877.

Retumn # Site 1D Status Quantity Company Requested By

[E Return Requests
(2 Pending Returns
(B Cancelled Returns

E9 Completed Returns

m Reporting v

LAD1234 Rejected ll Ki 12

LAOS888

LAO8888

LA00770

LADO770

Adjustment
Requested

Adjustment
Requested

Pending

Pending

Pending

Full Kit

Full Kit

Standard

Standard

)

Build Company

XL Comm

Avenger Company

XL Comm

Avenger Company

Avenger Company

XL Comm

Avenger Company

Build Company

Build Company

Henry Hazel

Rick Reuben

Penny Popsicle

Will Wings

Parker Pizza
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Pending Returns

Project managers have the ability to view returns that have
been approved.
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Navigate to Pending Returns

1. Expand ‘Return Management -
Monitor’ category.

2. Click on ‘Pending Returns’ from
the navigation on the left hand side
of the screen.

3. Select the dropdown to switch
between markets.

4. Select the filter button to add
filters views to the table.

5. Each return represents an RMA
that has been approved. Select a
‘Return # to view return receipt
which includes packing slip details.

® Welcome, User v

Drop-off
Type

. 02/27/2022 ’ Avenger MSL
4387 Vil Y
h e 9-10 AM Kevin Kele Company Orop-off

02/27/2022 Will Wings . MSL

Site ID Status Appointment RequestedBy  Company

RET

MEN
I 9 Monitor A
02/271

o 2022
[ Return Requests 438728 LA01234 Scheduled 9-10 AM

LAD1234 Scheduled

9-10 AM Drop-off

MSL

Dropoff 02/27/2022

Phil Pancake

Pending Returns 02/28/2022 MSL

LADSBES Scheduled 9-10 AM Jack Fruit Oropoff 02/28/2022

(=]
@ c
&

02/27/2022 Build MSL

9-10AM Kyle Kiw Company Drop-off Wi

LAD1234 Scheduled
Completed Returns

Reschedule 02/27/2022 Build MSL
Henry Hazel

-
LAD1234 Required 10-11AM Company Orop-off

[ Reporting v e 02/27/2022 Build MSL

AD1234 Approved fe Kiwi 02/27/2022
LAD1234 pproved 0 30AM Kyle Kiw Coiigesy Drop-off 772022

02/27/2022 Build MSL

K 02/27/2022
9-10AM K Company Drop-off 02/27/202

LAD1234 Approved

02/27/2022 Build MSL

. iesesy
9-10 AM KyleKimt Company Drop-off 02/27/2022

LAD1234 Approved

02/27/2022 2 Build MSL

D _—
9-10AM Kyle Kiw Company Drop-off 02/27/202

LAD1234 Unscheduled

1-20 of 52 >
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Full Kit Return Details

Full Kit Return details include the return request information summary at the
top, followed by a digital view of the return order. Details include:

e SiteID ¢ Description RMA Quantity
e SKU e Condition BOM Asset Tag/Serial # Deployed
e MFGPart# e BOM Quantity Depoyed e RMA Asset Tag/Serial #

Return #: 438727 Full Kit Return

Site ID: LAD2346, LA02123 Dropoff Location: Tellworks Atlanta
Site Kit 1D: SITEKIT_LAD2346_3 Requested By: Kevin Kale

Item Quantity: 7 Date Requested: 02/27/2022
Return Method: MSL Dropoff Approved By: Patty PM

Company: Avenger Company Date Approved: 02/27/2022
Appointment: 02/28/2022

Return Details

BOM Asset Tag RMA Asset Tag

Site ID SKU MFG Part # Description Condition BOM QTY RMA QTY /Serial Number y 1 Number

TM09736948

SBL2125W2FUQ

LAD2346 ”2m SAB12345QQ RAN Proces. NIB - Facto. 1 1

LAO2123 15024 3HB12345/3 Tall Basefra NIB - Facto. 6 6
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Standard Return Details

Standard Return details include the return request information summary at
the top, followed by a digital view of the return order. Details include:

e SitelD e Description e Asset Tag/Serial #
e SKU e Condition
e MFG Part # ¢ [tem Quantity

Return #: 293877 Standard Return X

Site ID: LAD2346, LAD2123 Dropoff Location: Tellworks Atlanta
Site Kit ID: SITEKIT_LA02346_3 Requested By: Kevin Kale
Item Quantity: 7 Date Requested: 02/27/2022

B Return Method: MSL Dropoff Approved By: Patty PM
Company: Avenger Company Date Approved: 02/27/2022 02/27/2022
Appointment: 02/28/2022

Return Details 02/27/2022

. Asset Tag(s)
Site ID MFG Part # Description Condition /Serial Number 02/27/2022
0 8
LAD2346 5AB123450Q RAN Proces NIB - Facto. SB1 21 25WIFUO 02/28/2022
LA02123 3HB12345/3 Tall Basefra NIB - Facto. 0212712022
02/27/2022

02/27/2022

02/27/2022

Approved
Approved o 022712022
Unscheduled

02/27/2022 ~

1200f52 < >
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Cancel a Pending Return

Select the ‘Cancel’ button to cancel a scheduled or approved return.

Return #: 438727 Full Kit Return

Site ID: LAD2346, LA02123 Dropoff Location: Tellworks Atlanta

Site Kit 1D: SITEKIT_LAD2346_3 Requested By: Kevin Kale Approved
Item Quantity: 7 Date Requested: 02/27/2022

Return Method: MSL Dropoff Approved By: Patty PM

Company: Avenger Company Date Approved: 02/27/2022

Appointment: 02/28/2022

02/27/2022

02/27/2022
Return Details

BOM Asset Tag RMA Asset Tag 02/27/2022

Site ID SKU MFG Part # Description Condition BOM QTY RMAQTY /Serial Number /Serial Number

127 5AB123450Q RAN Proces NIB - Facto TMO97S6R88 M09796948 02/28/2022

15024 3HB12345/3 Tall Basefra NIB - Facto 02/27/2022

02/2712022

02/ 2022

02/27/2022

02/27/2022

02/27/2022 ~

1200f52 < >
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Cancellation Confirmation

After selecting the ‘Cancel’ button, confirm the decision by selecting the ‘Yes,
cancel’ or ‘No’ button.

x

Are you sure you want to cancel
this return order?
Return #. 438727

Site 1D: LA02346

Company. Avenger Company
Appointment: 02/27/2022
Item Qty; 2

Tellworks Communications LLC Propriety and Confidential 26
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Cancellation Confirmation

After you have cancelled a pending return, you will be taken back to the
‘Pending Returns’ table. A green confirmation banner will appear to
acknowledge successful cancellation. Return status will reflect the cancelled

status.

Return #

led Retums

B2 Completed Returns

@ Reporting v

Site I0

LA02346

LAD1234

LAD1234

LA08SSS

LAD1234

LAD1234

LAD1234

LAD1234

LAD1234

LAD1234

Status

Scheduled

Reschedule
Required

Approved

Approve

d

® Welcome, User v

@ Retum #: 438727 has been successfully cancelled.

Appointment

9-10 AM
12/28/2022

910 AM

2/27/2022
9-10 AM

2/27/2022
9-10AM
22

9-10AM

27/2022
9-10AM

2772022
9-10AM

Requested By

Kyl Kiwi

Henry Hazel

Kyle Kiwl

Kyle Ki

wi

Company

Avens

ger

Drop-off Shipping
Type Company

MS!

Drop-o

Drop-of

MSL

Dropo

MSL
Dropo

MSL
Drop-oft

MSL
Drop-off

MSL
Drop-off
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Cancelled Returns

Project managers have the ability to view returns that have
been cancelled.
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Navigate to Cancelled Returns

1. Expand ‘Return Management -
Monitor’ category.

2. Click on ‘Cancelled Returns’ from
the navigation on the left hand side
of the screen.

3. Select the dropdown to switch
between markets.

4. Select the filter button to add
filters views to the table.

5. Each return represents a return
that has been cancelled. Select a
‘Return # to view return receipt
which includes packing slip details.

® Welcome, User v

0

Return # Site 1D Appointment Requested By

Drop-off Shipping
Type Company

Direct
Shipment

Cancelled Cancelled By

438727 LAD2346 02/27/2022 Henry Hazel Build Company

Patty PM
Monitor A

@ Return Requests 43872 LA02346 02/27/202 Rick Reuben XL Comm Droproff Y2/27/2022 Rick Reuben

) Pending Returns o . Avenger MSL Direct

A0234 2/27/2022 entry Popsich 02/26/2022
LA02346 2 Penny Popsicie o TN Dropoff Shipment 26/2022 Kevin Kale

Direct
A0234 2/27/2022 Vill Wings S UPS 02/26/2022 Will Wings
A02346 will Wing XRS Shipment uPs 6/20 Will Wing:

A02346 02/27/2022 Parker Pizza XL Comm gh'““;_‘_m 02/26/2022 Patty PM

Reporting v .
@ P 9 3872 A02346 02/27/202 Phil Pancake XRS ;i',zfm” 02/25/2022 Patty PM

LAO2346 2/27/2022 wilt Waffle XL Comm Oiwck 5 02/25/2022 Patty PM
Shipment

Avenger MSL

LA02346 02/27/2022 ony Tiger poesrol Drop-ofl

02/25/2022 Tony Tiger

MSL

A0234 02/27/202: A Apple Id Compa N
L 346 0 2022 Austin Appl Build Company Drop-off

02/25/2022 Austin Apple  ~

1-20 of 52 >
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Full Kit Return Details

Full Kit Return details include the return request information summary at the
top, followed by a digital view of the return order. Details include:

RMA Quantity
BOM Asset Tag/Serial #
RMA Asset Tag/Serial #

e SiteID ¢ Description
e SKU e Condition
e MFG Part # e BOM Quantity

® Welcome, User v

Return #: 438727 Full Kit Return X

Site 1D: LA02346, LAD2123 Requested By: Kevin Kale

Item Quantity: 7 Dropoff Location: Tellworks Atlanta
Return Method: MSL Dropoff Cancelled By: Kevin Kale

Date Requested: 02/27/2022 Cancelled Date: 03/05/2022
Company: Avenger Company

Return Details

BOM Asset Tag RMA Asset Tag
/Serial Number /Serial Number

Site ID SKu MFG Part # Description Condition RMA QTY
12m S5AB12345QQ RAN Proces. NIB - Facto,

15024 3HB12345/3 Tall Basefra NIB - Facto.

E9 Completed Returns

[E] Reporting v
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Standard Return Details

Standard Return details include the return request information summary at
the top, followed by a digital view of the return order. Details include:

e SitelD e Description e Asset Tag/Serial #
e SKU e Condition
e MFG Part # ¢ [tem Quantity

® Welcome, User v

Return #: 293877 Standard Return X

Site ID: LAD2346 Requested By: Kevin Kale

Item Quantity: 2 Dropoff Location: Tellworks Atlanta

Return Method: MSL Dropoff Cancelled By: Patty PM

Date Requested: 02/27/2022 Cancelled Date: 03/05/2022
EMENT Company: Avenger Company

rtliadalboslid i) Return Details

Q Monitor A Asset Tag(s)
I Site ID MFG Part # Description Condition /Serial Nus

[E Return Requests
A02346 5AB123450Q RAN Proces NIB - Facto TNOUIIASS.
Pending Returns SBL2125W2FUQ

=]
) Cancelled Returns LA0212 3HB12345/3 Tall Basefra NI - Facto.

Completed Returns remprean

@ Reporting v
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Completed Returns

Project managers have the ability to review returns that
have been completed based on date and time.
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Navigate to Completed Returns

1. Expand ‘Return Management -
Monitor’ category.

2. Click on ‘Completed Returns’ from
the navigation on the left hand side
of the screen.

3. Select the dropdown to switch
between markets.

4. Select the filter button to add
filters views to the table.

5. Each return represents a return
that has been completed by the
GC. Select a ‘Return # to view
return receipt which includes
packing slip details.

® Welcome, User v

0

Return # Site 1D Company By Completed

LAD1234 Build Company Henry Hazel 02 3/01/2022 03/02/2022

I 9 Monitor A

[E Return Requests 438728 LADSBES XL Comm Rick Reuben 02/27/2022 03/01/202 03/02/2022
endi eturns . 5 0
72 LA02346 Avenger Company Penny Popsicle 02/27/2022 03/01/202 03/02/2022
438728 LADOOM XRS Will Wings 03/01/2022 03/02/2022
e EF Completed Returns
8728 LADO770 XL Comm Parker Pizza 02/27/202: 03/01/2022 03/02/2022

@ Reportion oy 438728 LAD1234 XRS Phil Pancake 02/27/2022 03/01/2022 03/02/2022
LAD1234 XL Comm Wilt Waffle 02/27/2022 03/01/2022 03/02/2022
LAD0664 Avenger Company Tony Tiger 02/27/2022 03/01/2022 03/02/2022
LAD2346 Build Company Austin Apple 02/27/2022 03/01/2022 03/02/2022

1-20 of 52 >
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Return Authorization

1. Select ‘View Authorization’ to see the
digital signature of the individual who
picked up the material.
Export PDF
Return Type
Return Details
If the following do not match, you will see
ared ‘X' to indicate a discrepancy in what
was on the return order vs what was
physically returned:

a. RMA Quantity vs Return Quantity

b. RMA Asset Tag/Serial # vs Return

Asset Tag/Serial #
¢. RMA Condition vs Return Condition

vk wnN

— - -
Return #: 1 6| ) & Export POF Standard Return ) X
P

B Site ID: LAD2346, LA02123 Dropoff Location: Tellworks Atlanta
Site Kit ID: SITEKIT_LA02346_3 Requested By: Kevin K.
Item Quantity: 7 Date Requested: 02/2
Return Method: MSL Dropoff Approved By: Kevin Kale
Company: Avenger Company Date Completed: 02/27/2020
Appointment: 02/27/2020
Return Details

Site ID SKU MFG Part # Description RQh:A Retuned  RMA Asset Tag Returned Asset Tag RMA Returned

Y QTY  /Serial Number /Serial Number Condition Condition

LA02346 1271 SAB1234500  RANProces.. 1 MO . NIB-OpenBox  NIB-OpenBox ©

15024 3HB12345/3 Tall Basefra 2 NIB - Open Box NIB - OpenBox X
d
RMA QTY and Returned QTY do NOT match

02/27/2022 03/01/2022 03/02/2022
02/27/2022 03/01/2022 03/02/2022
02/27/2022 03/01/2022 03/02/2022 =

120052 < >
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View Authorization

After clicking ‘View Authorization’ you
will see a pop-up screen that shows the
digital signature of the individual who
returned the material.

(] [ze]

Return #: 123456 & Export PDF Standard Return X [

Appointment Time
Wednesday, June 17, 2020 + 9:00 AM
Company: Avenger Company

Returned By Processed By 03/02/2022

03/02/2022

03/02/2022
Pick Up Signature Deployment Signature
Wednesday, June 17, 2020 - 9:00 AM Wednesday, June 17, 2020 - 9:00 AM : 03/02/2022

03/02/2022
as

03/02/2022

03/02/2022

03/02/2022 ~

120052 < >
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Account Information

All users have access to their account where users can
review profile information, markets, and change the

current password.
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Navigate to Account

Click the hamberger menu from any
page to pull out quick access to
Account and other features.

@ Welcome, Nina
—

Market Search In-Stock Q

In-Stock Material

ORDER MANAGEMENT BAT BOM 1D Site ID Site Kit SAP Project Pallets Date Received Days at MSL

USER MANAGEMEN

Z Create v

438727 LA02346 SITEKIT_LAQ2346_352 Anchor 05-14-2020 24 Days

=, Assign A
3 In-Transit Material 438727 LAO2346 TM:-832957 Anchor 05-20-2020 22 Days
A, In-Stock Material

293877 LAD2420 SITEKIT_LAQ2346_352 Mult 05-21-2020 21 Days

Q Monitor v
187476 1E25737 SITEKIT_LAQ2346_352 Anchor 05:23-2020 21 Days
309387 LA12315 SITEKIT_LA02346_352 Anchor 05-24-2020 21 Days
421234 SV00612 SITEKIT_LAQ2346_352 Multi 05-24-2020 18 Days

134513 LA94537 SITEKIT LAD2346_352 Multi 05242020 17 Days

612345 LAI13116 SITEKIT_LAQ2346_352 Anchor 05-28-2020 11 Days

1-8 of 52
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Navigate to Account

Menu will appear from the side giving
direct acces to the Home page,
Account, Invite a Subcontractor, Help
Center, and Logging out.

Click on ‘Account’ to access the
Account homepage.

® Welcome, User v

£ Account

@ Help/FAQ
BAT BOM 1D Site 1D Site Kit SXU Project Date Received

2] Logout
438888 LAO0006 SITEKIT_LA02346_352 Tower 05-14-2020

438777 LADOO46 TM-888957 Tower 05-20-2020 22 Days
Create v
Assign A 293888 LAS2006 SITEKIT_LAO2346_352 Multi 05-21-2020 21 Days
& In-Transit Material

187333 IE11137 SITEKIT_LAD2346_352 Tower 05-23-2020 21 Days

A, In-Stock Material

2 309321 LA12345 SITEKIT_LAQ2346_352 Tower 05-24-2020 21 Days
Monitor v
891234 SV01112 SITEKIT_LAD2346,352 Multi 05-24-2020 18 Days

REPORTING ([ESRNGSoND
134614 LAB6147 SITEKIT_LA02346_352 Multi 05-24-2020 17 Days

612000 LA12346 SITEKIT_LA02346_352 Tower 05-28-2020 11 Days

438888 LAO0006 SITEKIT_LAD23 52 Tower 05-14-2020 24 Days

@ J
@
0 J
>
0
»
»
>
»

438777 LAD0046 TM:-888957 Tower 05-20-2020 22 Days
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Understanding the Account Homepage

Our Account hompage includes access
to the following:

1. Home menu
2. Profile

3. Password
4. Log Out

Log Out
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Understanding Your Profile
The profile page displays information
regarding your username, role, name,
phone number, email address, and
markets. You have the ability to edit the
following fields:

1. First Name
2. Last Name
3. Phone Number

® Wwelcome, User v

Profile
Username

Role

First Name

Jimmy

Last Name

Doe

Phone Number

444448 44449

Email Address

Markets

Market: Austin/San Antonio
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Changing Your Password

To change your current password edit
the following fields:

1. Enter your current password

2. Enter your new password

3. Re-enter your new password for
confirmation

*If you have forgotten your password,
select the link to reset your password
and create a new one.

® welcome, User v

Change Password
Current t Password
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Help Center

All accounts have access to the Help Center
where users can find published answers, trainings,
and training documents, as well as, submit a ticket
directly to Tellworks for individual assistance.
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Navigate to the Help Center

Click the menu from any page to drop
down quick access to the Help Center
and other features.

*Users can access the Help Center from
any page in the app.

© Welcome, Nina ~

Market Search In-Stock Q

In-Stock Material

ORDER MANAGEMENT ] BATBOMID Site ID Site Kit SAP Project Pallets Date Received Days at MSL

®  Create v
438727 LAD2346 SITEKIT_LAQ2346_352 Anchor 05-14-2020 24 Days
=, Assign A

% In-Transit Material 438727 LAO2346 TM:832957 Anchor 05202020 22 Days

AclaStockMatérial () 293877 LA02420 SITEKIT_LAQ2346_352 Multi 05-21-2020 21 Days

Q Monitor v
187476 1E25737 SITEKIT_LAQ2346_352 Anchor 05-23-2020 21 Days

REFCRTING 309387 LA12315 SITEKIT_LA02346_352 Anchor 05-24-2020 21 Days
421234 SV00612 SITEKIT_LAO2346_352 Multi 05-24-2020 18 Days
134513 LA94537 SITEKIT LAD2346_352 Multi 05242020 17 Days
612345 LAI13116 SITEKIT_LAQ2346_352 Anchor 05-28-2020 11 Days

1-8 0of 52
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Navigate to the Help Center

Menu will appear from the side giving
direct acces to the Help Center and
Logging out.

Click on ‘Help & FAQ' to begin the
process.

*Users can access the Help Center from
any page in the app.

® Welcome, User v

£ Account
@ Help/FAQ
BAT BOM 1D Site 1D Site Kit SKU Project Date Received
2) Logout
438888 LADOOD6 SITEKIT_LAD2346_352 Tower 05-14-2020
/' Creste v 438777 LADO046 TM-888957 Tower 05-20-2020 22 Days
=, Assign A 293888 LAS2006 SITEKIT_LAO2346_352 Multi 05-21-2020 21 Days
187333 IE11137 SITEKIT_LA02346_352 Tower 05-23-2020 21 Days
309321 LA12345 SITEKIT_LA02346_352 Tower 05-24-2020 21 Days
891234 SV01112 SITEKIT_LAD2346,352 Multi 05-24-2020 18 Days
134614 LAB6147 SITEKIT_LA02346_352 Multi 05-24-2020 17 Days
m Reporting v

612000 LA12346 SITEKIT_LA02346_352 Tower 05-28-2020 11 Days

438888 LAOO006 SITEKIT_LAD2346_352 Tower 05-14-2020

@ J
>
@ J
o
»
»
»
o
»

438777 LADOO4S TM-888957 Tower 05-20-2020
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Help Center

Our Help Center includes links to:

1. Frequently Asked Questions (FAQ)
2. Guides & Tutorials
3. App release notes

*Additional help can be requested. See
next page for details.

6 Wolcome, Nina ~

Help/FAQ

Below are some useful resources that might be helpful

Freq y Asked Q (FAQ)

Guides and Tutorials

/‘ Create v

Release Notes

=, Assign A
o InTra eria Still need help?

A, In-Stock eria Fill out the form and someone from Tellworks will reach out to you.
v Monitor v Name
REPORTING ([CHRRGSSN

E-mail

Market

Scheduling
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Submit a Help Ticket

Submitting an issue automatically
generates a ticket in our ticketing
system and is the fastest way to get in
touch with Tellworks.

1. Account information (Name, Email,
& Market) is pre-populated for
convenience.

2. Choose an Issue Category

3. Enter issue, feedback, or questions
here.

6 Wolcome, Nina ~

Market

* Create v

Assign A

© In-Transit Material heduling

A

A, In-Stock Material Goods Issue

Account Administration

Monitor v
3 #

Submit




