
Disabled Markets Quick Reference Card
Construction Managers & General Contractors

Navigate to Account

After logging into the app, 
select the hamburger icon to 
access the slide out menu. 
Select the ‘Account’ menu 
option to access the Account 
homepage.

Profile Information

Information regarding 
username, role, name, phone 
number, email address, and 
markets will appear here.


Access the Help Center

Select the hamburger icon to 
access the slide out menu. 
Select the ‘Help/FAQ’ menu 
option to access the Help 
Center.

Disabled Market

A markets that is not active 
will display as disabled. If a 
market is disabled, material 
cannot be assigned from or 
to these markets.

Submit a Ticket

Submitting an issue 
automatically generates a 
ticket in our ticketing system 
and is the fastest way to get 
in touch with Tellworks. 
Account information (Name, 
Email, & Market) will be pre-
populated for convenience. 
Choose an issue type and 
describe the issue along with 
any additional feedback or 
questions you may have.

Account Homepage

Select profile from the 
account homepage to 
access your profile 
information.
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Login to the AIMSPlus App
Visit  and login. If you do not have an account, please Request an Account.aimsplusapp.tellworks.com

Need Help?
Visit for additional training and user guide information.https://aimsplusapp.tellworks.com/#/help 

http://aimsplusapp.tellworks.com
https://aimsplusapp.tellworks.com/#/help

